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CHAPTER

I

INTRODUCTION

Women have traditionally obtained their satisfaction

and fulfillment from the role of wife and mother (Lopata,
1973).

Their primary role has been that of dependent nur-

turer, and work outside the home has been considered second
ary.

Success in the traditional home-oriented tasks has

usually been the means by which they have achieved feelings
of self-esteem, confidence, and satisfaction.

Since the

roles of wife and mother have been seen as "basic and the

only important ones for adult women" (Lopata, 1973, p. 408),
then divorce may represent a loss of a large measure of a
woman's source of fulfillment and satisfaction.

Women are presently experiencing change at a rapid
rate, both because of the increasing divorce rate and be
cause of the influence of the "Women's Liberation Movement"

<r

on society, and either directly or indirectly on individual

women (Moulton, 1977).

As a result of those changes, it

might be hypothesized that women are finding new ways of
developing satisfactory lives and that these ways are poten
tially identifiable.

Life satisfaction studies that have compared married
III

women with divorced women have reported married women to

be more satisfied with their lives generally than divorced

iii
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women (Bradburn, 1969; Freedman, 1978; Gurin, Veroff, &
Feld, 1960; Virginia Slims, 1974; Wessman & Ricks, 1966).
Campbell, Converse, and Rodgers (1976) report that of all

groups questioned, including single, widowed, married, and

divorced males and females, divorced women presented by
far the most negative picture in reported satisfaction with
their lives.

Nevertheless, of the 6,826,000 divorced women

in our society (U.S. Bureau of the Census, 1977), some con
sider their lives satisfying:

31% of those polled by

Virginia Slims in 1974 consider themselves happy or wellsatisfied with their lives.

If these women are different

in some identifiable ways from those who are dissatisfied,
perhaps knowledge of these differences would help educators
and counselors to work more effectively with women -- those

considering divorce and those who are having difficulty es
tablishing satisfying lives after divorce.

Maracek and

Kravetz (1977) point out that since mental health profes
sionals have primarily been trained to treat individuals

using male characteristics as standards for mental health,
there is a need to educate mental health practitioners on

the status, characteristics, and needs of contemporary
women and to change their goals and treatment approaches to
more appropriately fit the modern woman.

NEED

FOR THE

STUDY

There is a need for research which examines the fac

tors in individuals' lives that may contribute to satis-

1

faction.

Knowledge of factors in the lives of persons re

porting a greater or lesser degree of satisfaction with

their lives may develop information which might be used as
guidelines for educators and counselors who work with or
teach divorced women in facilitating their adjustment to

single life.

Although life satisfaction in general has been

widely researched, previous research has been dominated by
sociological perspective, relating life satisfaction to
/pfP^"!

demographic characteristics such as socioeconomic status,
sex, marital

status, and educational

level.

Few of the

studies have addressed specific psychological characteris

tics or attitudes and explored their relationship to life
satisfaction.

Divorced women, reported by researchers to be the least

satisfied with their lives of any groups, are a particularly
appropriate group for study since there is an obvious need
to identify ways of improving the quality of life within
this group.

Women in general should be studied because of

the changes wrought by the "Women's Liberation Movement,"
and because of the tendency in the past to either ignore

them in psychological studies or to equate their well-being
and psychological characteristics using male qualities as
models of health.

Thus, a study of the life satisfaction

of divorced women contributes to filling the gap in research

on women, and also explores life satisfaction among a group
of people who have not been studied at any depth in the life

satisfaction and quality of life studies.
PURPOSE OF

THE STUDY

The purpose of this study is to determine what rela
tionships exist between degree of life satisfaction in

divorced women and five factors suggested by the litera

ture.

The areas are suggested by socio-psychological

studies:

(a) involvement in a committed love relationship;

(b) level of job satisfaction; (c) level of income; (d)
internality/externality (locus of control); and (e) degree
of assertiveness.

THE

PROBLEM

The problem addressed by this study is identification

of relationships of five factors and level of life satis
faction in divorced women.

Of particular interest to this

researcher is whether there are identifiable situational

and/or personality factors that have significantly affected
women's ability to find satisfaction outside the tradi

tional love-marriage-family model of fulfillment.
Five areas suggested by the literature will be addres

sed as factors which may contribute to the life satisfaction
of divorced women.

The areas are:

(a) involvement in a

committed love relationship; (b) level of job satisfaction;

(c) level of income; (d) degree of internal ity/externality
(locus of control); and (e) degree of assertiveness.
The global question is:

Do the factors of involvement
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in a committed love relationship, level of job satisfaction,
level of income, degree of internality/externality, or de
gree of assertiveness contribute to the life satisfaction
of divorced women?

DEFINITION OF TERMS

T«

Life satisfaction:

A psychological sense of well-

being (Bradburn, 1969); contentment and satisfaction with
one's life (Robinson & Shaver, 1973).

2.

Committed love relationship:

Involvement in a

primary relationship with a significant other (not a parentchild relationship) which includes both a feeling of love
and a decision to be involved in that person's life in an
ongoing way (Fromm, 1956).

In order to establish the on

going nature of the relationship, an expectation of the
relationship continuing for the next six months will be
considered evidence of its ongoing nature.

3.

Level of income:

Gross annual family income for

the year 1979, including regular income from job, alimony
or child support, and any other additional income.

4.

Job satisfaction:

Feelings of satisfaction or

contentment with one's job (Anderson, 1977).

5«

Internality/externality or locus of control:

The

degree to which an individual believes that her behavior

affects outcomes, or that she has control over her own

destiny (Robinson & Shaver, 1973).

The greater belief that

she has control, the more "internal" she is considered to be.

The greater the belief that her destiny is other-controlled,
the more external she is considered to be.

6. Assertiveness: Expressing one's feelings, needs,
and ideas and standing up for one's legitimate rights in
ways that do not violate the rights of others (Bloom, Coburn,
& Pearlman, 1975).

7-

Divorced women:

Women who are divorced at the time

of participation in this study and who have been divorced

for a minimum of one year (Hunt & Hunt, 1977).
THEORETICAL RATIONALE

Life satisfaction as a construct has been widely re
searched.

However, there is a paucity of research in the

area of life satisfaction of divorced women.

It may be

reasonable to expect that some of the factors related to

life satisfaction in studies of other populations are also

related to the life satisfaction of divorced women, such
as:

economic factors (Bradburn, 1969; Cantril, 1965, Ed

wards °a Klemmack, 1973), love (Freedman, 1978; Gordon,

1975), and feelings of self-esteem (Wessman & Ricks, 1966;
Wilson, 1967).

Social psychology theorists and some personality theor

ists (DeRosis &Pellegrino, 1976; Horney, 1950; Moulton,
1977) suggest that the cultural roots for depression and
dissatisfaction in women center around learned helplessness
and self-effacement.

Wolowitz (1971) theorizes that women

are socialized to be dependent on external feedback and are,

therefore, vulnerable to feelings of worth!essness.

Since

depression has been correlated negatively with positive

mood states, and positive mood states correlated positively
with life satisfaction, it might be speculated that life

satisfaction, at the opposite end of the continuum of nega
tive to positive mood states from depression, may be re

lated to opposite characteristics -- that is, feelings of
competence, power, independence, and internality. Borovay
(1977) reports that women in her study who behaved nonassertively and were externally oriented exhibited a greater
degree of depression, suggesting another possible factor

relating to life satisfaction, that of degree of assertiveness.

The relationship of employment to life satisfaction has

been studied (Kavanagh & Halpern, 1977), with some findings
that job satisfaction is related to life satisfaction for
women, indicating a change in women's attitudes from the

results of a similar study done in the 1950's (Brayfield &
Wells, 1957).

Job level and education are factors in

whether or not working increases life satisfaction for women,
according to Spreitzer, Snyder, and Larson (1975) and Birnbaum (1975). Neither study discriminated between married
and divorced women's attitudes, however.

Hunt and Hunt (1977) suggest that individuals go through
anormal period of adaptation after divorce, experiencing
grief, depression, confusion, and fear, interspersed with

•at*
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feelings of well-being and excitement.

Within two or three

years, say Hunt and Hunt, nearly all men and more than nine

out of ten women want a love relationship, and more than

half want to remarry.

They suggest that the post-divorce

grief and adjustment period is completed when the individual

reaches that point.

Heritage and Daniels (1971) disagree,

speculating that adjustment after divorce need not involve
remarriage "in intention, in desire, or in eligibility,"

but may involve other goals, reflecting changes in attitudes,
feelings, and behavior. Nevertheless, it might be speculated
that for some women, involvement in a love relationship
might be an important factor in life satisfaction after

divorce in order to meet needs that have always been con
sidered primary to traditionally socialized women.

It would

seem to be appropriate to study women who have had time to

go through at least a portion of the grieving and adjustment
period (leveling out begins taking place after several
0^\.

months, according to Hunt and Hunt) in order to more clearly
focus on aspects of the divorced women's lives and personali

ties not specifically related to the transition period after
a divorce.

RESEARCH HYPOTHESES

Hypothesis 1.

There is no significant relationship be

tween level of life satisfaction of divorced women who are

involved in a committed love relationship and divorced women

who are not involved in a committed love relationship.
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Hypothesis 2.

There is no significant relationship

between level of life satisfaction and level of job satis
faction

in divorced women.

Hypothesis 3.

There is no significant relationship

between level of life satisfaction and level of income for
divorced women.

Hypothesis 4.

There is no significant relationship

between level of life satisfaction and level of internality/
externality for divorced women, as measured by Rotter's
Locus of Control

Seal e.

Hypothesis 5.

There is no significant relationship

between level of life satisfaction and level of assertiveness for divorced women, as measured by the Adult SelfExpression Scale.

LIMITATIONS OF THE STUDY

There is no reason to believe that the findings of this
study would apply to all women, or even to all women in the

dominant culture.

The population from which the sample was

drawn -- divorced women who have been divorced over one year
who are members of a large California health plan and who
are presenting or accompanying someone presenting for routine
or diagnostic medical examination at the time in which this

study was conducted -- is not necessarily representative of

any group other than the one studied.

Whatever factors might

be peculiar to members of a particular health plan choosing
to seek medical assistance at a particular time and for par-
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ticular reasons limits general i zabi 1i ty. Another limitation
applies to the area in which the study was conducted. San
Diego, California, is a city in Southern California situated
approximately sixteen miles from the Mexican border and lies

directly on the coast of the Pacific Ocean. The city has a
large Hispanic population, a large military and retired

military population, and a highly mobile and transient popu
lation, all of which are assumed to influence attitudes of

subjects and how they might respond to questionnaires. Also,
although the Southwest has the largest population of divorced
People of any area in the United States (Hunt &Hunt, 1977),
it does not necessarily mean that the women studied are
typical of divorced women in other geographic areas, or even '
in the Southwest.

Since life satisfaction is a subjective psychological
state and is dependent both on the perception of the individ

ual and on her ability to accurately report that perception,
it is, at best, imprecise in measurement.

The social desir

ability of appearing "happy" may affect the individual's
inclination to acknowledge negative feelings and tends to
skew life satisfaction self-reports toward the "satisfied"

end of the continuum. Less direct methods of assessing life
satisfaction have the limitation of not addressing what the
researcher is attempting to uncover -- the individual's sub
jective experience of her life.

The manner in which the questionnaires were distributed
produces another limitation. Since the researcher distributed

i^rW^^SS
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about 60 questionnaires through direct contact, and the re

mainder were distributed by the participants voluntarily
picking them up from folders in the reception areas, there
is no way of knowing if contamination resulted from contact
by the researcher.

Another limitation is that the questionnaires have been

answered only by those women who agreed to do so.

How they

may differ from those women who refused is unknown.

In short, the results of this study can only clearly be
applied to the population from which the data are drawn.
SUMMARY

The changing role of women, accompanied by changes in
needs and in lifestyle, has created a need to study the
personality characteristics and attitudes of women.

Divorced

women in particular are encountering the necessity for find
ing new ways of establishing satisfying lives.

Divorced

women are reported to have the lowest level of life satis

faction of any groups studied, and the reasons for that
have not been fully explained or identified.

Since some divorced women report that they are satis

fied with their lives, this study has attempted to discover

differences among these women who have a greater degree of
life satisfaction and the lives of those who report a lesser
degree of satisfaction. The literature has suggested several
factors that might contribute to the life satisfaction of

divorced women through social psychology theories of depres-

12

sion and of the social

and psychological development of

women.

The factors addressed in this study for comparison to

life satisfaction levels of divorced women are:

(a) involve

ment in a committed love relationship; (b) level of job

satisfaction; (c) level of income; (d) degree of internality/
externality; and (e) degree of assertiveness.
many other factors may well

Although

be contributors to the life

satisfaction of divorced women,

these five factors seemed

an appropriate group with which comparisons could be made,
with the hope that further research will be generated in
this

area.

CHAPTER

REVIEW

II

OF RELATED LITERATIIRF

The major purpose of this review of the literature

is to provide a rationale for investigating the life satis
faction of divorced women.

The first section of this

chapter is devoted to a discussion of the definitions and

theoretical and philosophical view of the meaning of life
satisfaction.

The second section of the chapter includes

a discussion of the use of self-report as a measure of

life satisfaction and a review of the major life satisfac
tion studies.

The third section presents a review of the

life satisfaction studies in gerontology.

In the fourth

section, both theoretical and research perspectives of

women are examined from the standpoint of how they may
relate to life satisfaction in women; and the fifth section
examines both theoretical and research literature about
divorced women.

Definitions and Views of the Meaning
of Life Satisfaction

Many terms have been used to describe the psychologi

cal state most commonly referred to as "happiness;" psycho
logical well-being (Bradburn, 1969), global well-being
(Andrews & Witney, 1976), morale (Maddox, 1963), avowed
happiness (Wilson, 1967), and life satisfaction (Neugarten,
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Havighurst, & Tobin, 1961).

The term "quality of life" is

also used to describe the same phenomenon -- that is, a
sense of well-being, happiness, or satisfaction with one's

life; but it has also been used as a descriptor for measur
ing environmental factors which might also be called "stan

dard of living" factors, that is, external or objective in
dicators (Campbel1, 1976).

For the purpose of this study, the term life satisfac

tion will be used interchangeably with happiness, meaning
a subjective sense of well-being within the individual
(Campbell, 1976).

Many writers have theorized about what makes people
happy or unhappy.

F.A. Magoun (1960) suggests

. . . the emotional wholeness and well-being of
the personality, produced by activities and re
lationships which lead to a self-fulfillment
appropriate to the age and aptitudes of the

individual involved.

(p. 15)

Howard Mumford Jones (1953) says:

". . . wanting what you

want, getting what you get, and hoping the two will coin

cide."

Maslow (1954) suggests that people function best

when they are striving for something they lack, and intro
duces the "Grumble Theory:"

Need gratifications lead to only temporary
happiness, which, in turn, tends to be
succeeded by another and (hopefully) hiqher
discontent; (p. xv)

and says that one must be able to accept that happiness is
intrinsically transient, but assures the reader that it is
obtainable and real.
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The philosopher, Bertrand Russell, in his book, The

conquest of happiness (1930), theorizes that certain simple
things are indispensable to happiness for most people -food, shelter, health, love, successful work, the respect

of others, and, for some, parenthood.

"When these things

are lacking, only the exceptional (person) can achieve happi
ness" (p. 139).

Most important, says Russell, is that a

person's "passions are directed outward, not inward," and

that one have genuine interest in the outside world (p.
139).

Alexander Knox (1975) suggests that
. . . life is more satisfying for people whose
personality patterns are more mature, integrated,
and self-actualized . . . The happiest and best-

adjusted adults of all ages tend to be mentally
alert and socially engaged. (pp. 396-397)

In Wessman and Ricks' (1966) study of mood patterns of

college men, they asked about the feelings usually accompany
ing the mood states of elation and depression and found that

the most frequently reported feelings accompanying happiness
/fPN

were feelings of the fullness and abundance of life, high

levels of energy and self-confidence, a sense of tranquility,
feelings of receptivity and love, and companionship with

others. Related at a less significant level were the ability
to think and to enjoy work. Subjects with more predominantly
low moods experienced more isolation, self-preoccupation,
and self-doubt.

Freedman (1978) reports in his study of happiness that
those hundreds of subjects who volunteered definitions of

happiness agreed in general about the nature of happiness;
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that happiness is

a good state which includes the desirable things
in life and does not include negative, unpleasant,
painful events or experiences, and that makes
you feel good about yourself and the world in

general . . . happiness is one of the goals, if
not the major goal, of life.

(p. 29)

He reports that his respondents saw happiness in two major
categories: (a) fun, excitement, and pleasure; and (b)
peace of mind and contentment (pp. 30-31).

The differences

among people, he suggests, rest not in the underlying mean

ing so much as in the unique mixture that produces happiness
for each individual .
Cone!usions

Theorists and philosophers have many and varied opinions
about what contributes to the happiness or life satisfaction

of individuals.

Cited research agrees that happiness or

satisfaction is a subjective feeling.

Some of the ideas

about what contributes to satisfaction with one's life in
/$p?\

clude peace of mind and contentment, fulfillment, fun, ex

citement and pleasure, involvement with others, a feeling
of being worthwhile, and satisfaction of the basic physical
needs and comforts.

Life Satisfaction Studies

Happiness or life satisfaction has been studied prolifically for the past 45 years, with the largest body of re
search being done in the past 10 years, mostly in the area

of gerontology.

The second-most-studied group is college
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students.

Since 1976, however, several large studies of the

general population have been completed, addressing both ex
ternal, or objective indicators, and internal or subjective

indicators.

Only one of the large studies pertains speci

fically to women (Sheehy, 1979), and it is incompletely re
ported and sampled from a nonrepresentative population.
Self-Report of Life Satisfaction

Campbell (1976) points out that this country has studied

well-being mostly from a standpoint of material wealth, per
haps because it is easy to count.

But since wealth and

other external indicators (social indicators) measure what

some investigators think should contribute to well-being
rather than what an individual actually experiences as a
feeling of well-being, they are of limited value in assess

ing feelings of life satisfaction. Schneider (1975), in a

comparison of thirteen American cities, found that, in com

paring objective and subjective indicators of well-being,
the correlation between the two was insignificant.

Campbell (1976) suggests that although subjective mea

sures will not have the implied precision that the objective
measures produce in terms of measurable amounts (dollars,

units of time, square feet), they have the advantage of

dealing specifically with what we want to know; that is,

the individual's perception of his own well-being or happi
ness.

Bradburn (1969) agrees, but reminds us of the limita

tions:

The social desirability of appearing satisfied with

one's life tends to distort the self-ratings upwards.

Lowenthal, Thurnher, and Chiriboga (1975) agree,

as does

Ryle (1950), that although the distortions must be assumed,
self-reports are, for the most part, to be trusted.

Gurin

et al. (1960) and Sheehy (1979) attempted to minimize that

distortion by using both self-report and a psychosomatic
and anxiety symptoms factor.

Wessman and Ricks (1966) used

repeated measures over time and a longitudinal follow-up
and found that there was consistency in the subjects'
self-reports overall.

Cantril (1965) measured life satisfaction by asking
subjects to report their current perceptions of their

lives and compare it to their idealized perceptions -what they think it should be or what they wish it was.

His theory was that a person is happier if the discrepancy
between what he has and what he wants is small.

Anderson

(1977) developed a discrepancy scale based on Cantril's
theory in her study of employed graduate students and
found that the discrepancy scores correlated with the life

satisfaction scores, obtained from the direct global ques
tions, at -.51, indicating that the two measures are corre

lated.

She found that the largest discrepancies for her

subjects were "money" and "sufficient education."

The

smallest were for "friends and social life."

Bradburn (1965) defined happiness as having a greater
preponderance of positive feelings over negative feelings
and developed the Affect Balance Scale in which subjects
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noted their positive and negative feelings during one week
and suggested that those subjects with a higher level of
happy feelings were happier. Wilson (1967) comments that
although the theory seems sound, Bradburn's positive items

did not seem similar enough to his negative items in subject
or in quality to say that they correspond to one another.
Wilson developed a scale using corresponding items which
he believed was more accurate an estimate of happiness.
Wessman and Ricks (1966) found a correlation between
mood states and the HMPI Depression scale (.81) and con

cluded that "the HMPI offers an adequate, though tedious,
way to obtain an estimate of happiness'.' (Wilson, 1967, p.
304).

Andrews and Withey (1976), in their national sample
study of 5,422 respondents, attempted to improve upon the

previous global assessments of life satisfaction by creating
questions which used a 7-point scale ranging from "Delighted"
to "Terrible." They found that using more affect in the
designated answers plus using more specific labeling of the
points allowed them to make finer discriminations between
those who were merely satisfied with their lives and those

who experienced a more active and positive enjoyment of life.
The global questions, "How do you feel about your life as a
whole?" and "How do you feel about how happy you are?" were

adapted from the global questions used by Gurin et al . (I960)
and Bradburn and Caplovitz (1965). They suggested that using

"4 i
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answers

in seven categories was, from a statistical

stand

point, sufficient to capture substantially all of the
potential

variance.

In all, Andrews and Witney used sixty-eight global mea
sures which were summary statements about 1ife-as-a-whole ,
most of which referred to the level of the respondent's

own current well-being.

Some were taken from work by pre

vious investigators and some developed by Andrews and
Witney.

General evaluations of the respondent's current

life-as-a-whole from an absolute perspective, using the
full range of experiences, clustered together into a "core

cluster."

The two most general and direct questions had

the highest factor loadings, and these two global questions

(also used by Gurin et al., 1960 and others) were used in
this study, utilizing Andrews and Witney's adaptation to
the 7-point scale.

Self-report, then, is an imperfect but reasonably
trustworthy measure of life satisfaction and has the added

benefit of measuring what is supposed to be measured -- the

individual's subjective psychological state (Campbell, 1976).
Refinements in the answer choices aid discrimination along
the continuum of satisfied to dissatisfied.
Life Satisfaction Studies

Watson (1930), in one of the most comprehensive early
studies, reported that good health, high job morale, a
happy home, and good relationships with other people, in
cluding marital partners, contributed to happiness.

Hart-
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mann (1934) found significant relationships between happi
ness and neurotic tendency, ascendance-submission, and
religious attitude.

Gurin et al. (1960) pioneered a large national study
for the Joint Commission on Mental Illness and Health

which primarily addressed psychological and emotional

stress, and included a number of questions regarding
symptoms, experiences and general feelings.

His subjects

were drawn from a stratified sampling of American adults

who live in private households, and they were interviewed
for an average of two hours about various areas of satis

faction within their lives.

They reported only economic

and material considerations to be significantly related to
happiness or unhappiness.

Twenty-nine percent of their

subjects mentioned economic considerations as one of the

two most important things they were happy about, and 27%
mentioned them as sources of unhappiness.

Cantril (1965) developed a self-anchoring scale employ

ing an eleven-point ladder, with the lowest end referring
to the "worst possible life" and the upper end "the best
possible life."

Cantril's data is described in terms of

average scores.

His instrument asked subjects to compare

their perceptions of their present situation to a situation

which they might aspire to, expect, or feel they deserve,
and looked for discrepancies between subjects' perceived life

and their aspired-to life, expressed in a measure of satis

faction/dissatisfaction.

Almost two-thirds reported economic
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factors when describing their best possible life, and

slightly less than half mentioned good health or family
contentment.

Poor health was mentioned most often when

describing the worst possible life.
Wessman and Ricks

(1966) had 18 Harvard men rate their

affect level daily for six weeks, and did a follow-up study
3 years later with more affect ratings.

The focus was on

happiness ratings, but other moods and feelings were also
reported.

Their composite description of a happy man was

one who was socially extroverted, optimistic, high in selfesteem, confident and successful, found work and relation

ships pleasant, was future oriented, high in ego-strength
and identity, and came from a warm and supportive home with
approachable and respected role-models.

tations of the study must be noted:

Some obvious limi

The group of subjects

were all students who were superior in intelligence and
academic performance, mostly from high socioeconomic back

grounds, limiting generalizability considerably.
same study,

25 Radcliffe women, all

In the

residents of the same

dormitory and all close friends of the student conducting

the study, were also studied, but without follow-up.

The

selection method limits usefulness severely.

Bradburn (1969) conceptualized happiness or psychologi
cal well-being as resulting from two dimensions, positive
and negative affect, and stated that an individual will

have a high level of well-being in the degree to which he

has an excess of positive over negative affect, reflecting
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the pleasure versus pain principle.

The findings were that

the extent to which an individual had more positive feelings
than negative was related to well-being. Although the
population studied was not representative of the general

population, Andrews and Witney (1976) replicated the study
with a more generalizable sample.

Bradburn also found that

those who have considerably below-average incomes, especial
ly if combined with heavy family responsibilities, report
a lower sense of well-being, and higher incomes correlated

with a higher sense of well-being. He points out, however,
that the relationship is not very informative, since we
do not know how income influences happiness -- whether it
provides a sense of independence or security, better health
care, or luxuries, or a combination of many factors.

The

study also reported that the happy were less anxious, had

better job and marriage adjustment, and joined more organiza
tions.

Scott (1971) studied groups of grammar school students,
adolescents, university students, "normal" people, alcoholics,
and psychiatric patients. He reports that the most happy
event reported was marriage and birth of children was second,
among normals.

It must be noted, however, that Scott defined

"normal" for men as employed, married, and without time spent
In a psychiatric facility; and defined normal women as mar
ried and without time spent in a psychiatric facility. The
pecularity of Scott's classifications, plus his failure to

state how his groups were' selected and from what populations,
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limits the usefulness of the study.
Cameron, Titus, Kostin, and Kostin (1973) raised the
question of the differences in the life satisfaction of non-

normal persons (handicapped and retarded) and that of the

normal (nonhandicapped), and found that there were no dif

ferences along the dimensions of life satisfaction, frustra

tion with life, and mood, demonstrating essential equiva
lence in life satisfaction for handicapped, retarded, and
normal persons.

Both self-report and the reports of teachers

and parents were used.

Edwards and Klemmack (1973), in a study of data reported
from 274 females and 233 males age 45 and over, reported that
if socioeconomic status is held constant, generally observed

relationships between life satisfaction and age, marital

status, and family size disappear, and other relationships
found in previous research are reduced in magnitude by the
introduction of the control variables.

They concluded that

the best predictors of life satisfaction are socioeconomic

status, perceived health status, and informal participation

with nonkinsmen. Life satisfaction was measured by employing
ten items from the Life Satisfaction Index modified by Adams
(1969).

Lowenthal, Thurnher, and Chiriboga (1975) studied 216
men and women sampled from a closely contained urban sub-

community, largely Caucasian, homogeneous, and representa

tive of the middle and lower-middle class.

Subjects were

selected from school records, friends and relatives of the
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families interviewed in the student and post-parental groups,
and persons found through marriage license records and local
organizations.

The interviews lasted several hours and in

cluded administration of instruments, including the Life

Satisfaction Index and the Adjective Rating List.

All sub

jects were in transition stages and were at four life

stages:

high school seniors, young newlyweds, middle-aged

parents, and an older group about to retire.

An attempt

was made to take into account the frequency of positive and
negative experiences (not addressed by Bradburn's 1969

study) included in the appraisal of balance of affect.

Those

high and low on negative experiences were compared with

those high and low on positive experiences, and personality
types were identified.

Those with more negative than posi

tive experiences were identified as the "beset;" those with

more positive experiences, the "exultant;" of the balanced,
those with many positive and many negative experiences were
called the "volatile" and those with few of each were called

the "bland."

Bradburn's thesis was supported in that the

exultant scored highest on life satisfaction, the beset the

lowest, and the bland and volatile fell in between.

Among

men, the volatile were significantly lower than the bland

or the exultant in general life satisfaction; but among women,
the volatile were as happy as the bland and the exultant.

Lowenthal suggests sex differences and a higher tolerance

for extremes and diversity of emotional experiences among
women.

They also suggest that for younger people, a diversity
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of social activities may be related to general satisfaction.
Previously researched indexes for socioeconomic status were

used, which included education, occupation of the principal
wage earner, and family income.

No relationship was found

at any life stage between socioeconomic factors and affect

balance; however, among younger women there was a trend which
related higher socioeconomic status with higher satisfaction.

^Little relationship was found between age and lifestage and
happiness.

High school seniors were the least happy, newly-

weds the most happy, and the middle-aged in between, with
the preretirement group slightly happier than the middleaged .

In a study of 1957 respondents to mail questionnaires
drawn from membership in a Los Angeles-based medical care

plan (ages ranged from 16 to 74), Braun (1976) contended
that no age, sex, or socioeconomic differences in self-

reported happiness or in affect balance were found.

However,

che four age groups (teenage, young adult, middle age, and
old age) were significantly different in Affect Balance

Scale scores -- but in the opposite direction of that pre

dicted:

Old people reported themselves happier than young

people.

Both positive and negative affect were significantly

higher for the young than for the old, for females than for

males, and for persons of higher versus lower socioeconomic

status.

Self-rated health and perceived financial situation,

followed by religiosity, were the best correlates of psycho

logical well-being.

The total variance in well-being explained
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by the total set of locators was very small (14%) and the
researcher suggested that since subjective locators were

better predictors of well-being than objective locators,
perceived position in the social structure might be a better
predictor than objective socioeconomic status.

In a large, comprehensive, and laboriously reported

study of 5,422 respondents conducted by Andrews and Witney
(1976), a sampling design was used which is reported to be
representative of persons 18 years old or older living in
households within the coterminous United States exclusive

of households on military reservations.

The study included

global evaluations, concern-level evaluations (subdivided

into two types, domains and criteria), and domain-by-criteria
evaluations.

The researchers found that self-reported

evaluations of global well-being can be assessed with roughly
the same validities as feelings about more specific domains

of life.

A 7-point scale was used, and the following percen

tages of respondents judged their 1ives-as-a-whole in each
of the categories:

7

Delighted

13%

6

Pleased

40%

5

Mostly Satisfied

3 3%

4

Mi x e d

g%

3

Mostly Dissatisfied

3%

2

Unhappy

-[%

1

Terrible

1%
100%

28

Their findings coincide with figures from other studies:
Very

Pretty

Not too

Gruin (1960) -- happiness

34

54

11

Bradburn (1969) -- happiness

24

59

17

Other studies (Campbell, Converse, & Rodgers, 1976;

Freedman, 1978) report similar findings; that is, the largest
portion of the subjects studied by far fall into the medium

to very satisfied range and only a very small percentage of
the population acknowledges itself dissatisfied.
When combined 1ife-as -a-who1e evaluations were broken

down into groups (combining happiness, satisfaction, affect
and worries), Andrews and Witney found very little difference

between men and women in proportion of reported happiness

and satisfaction, nor was there much variation when groups
were divided according to age.

The differences in reported

happiness were small when broken down as to socioeconomic

status, with low socioeconomic status reporting slightly lower
in combined reported happiness measures.
not reduce the incidence of worrying.

Higher status did

The presence of child

ren in the home was slightly associated with more frequent
worrying .

This study did not differentiate between divorced women

and other population groups, but simply separated unmarried

from married and distinguished among age groups. However,
they report that those reporting the poorest quality of life
are in a group that is made up almost entirely of women with

children who do not have a marital partner.

They reported the
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most economic dissatisfaction, resentment and unhappiness
over their lost marriages and the interpersonal crises as
sociated with it, and had very mixed feelings about their

neighborhoods. They were unhappy about the pressures they
experienced, the lack of time, their accomplishments, and
prospects. They did, however, score higher than average
on freedom from bother. The overall pattern reported relat

ing to age is that satisfactions, taken all together, stay
about the same over different age ranges, although individual
concerns vary at different ages. Table C-6, Appendix C,
presents means of the life satisfaction measures of desig
nated groups studied by Andrews and withey.

Campbell et al. (1976) surveyed the national population, '
based on a probability sample similar to that of Andrews and

Withey, and interviewed 2,164 subjects. They asked subjects
to assess their experience in fifteen separate domains of
life and to give a general assessment of their lives as a
whole. They found that the index of domain satisfactions

correlated at nearly .70 with the single question of general
satisfaction, in Cantril's self-anchoring format. Another
measure addressed the affective quality of life (pleasant
ness/unpleasantness) and used a series of paired adjectives
to describe their lives in positive or negative terms (in
teresting to boring, on a continuum, etc.). Eight of the

pairs correlated at .57 with the index of domain satisfactions.
An index of perceived stress was also used, which was less
consistent but which correlated at .40.

I
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Campbell et al. found that the major correlations of

well-being were not income, although people in poverty
were the most negative and the affluent the most positive.

The most significant contributors to variance were age and
life cycle, although even these relationships were not
hi gh -- .08 to .31.

In a smaller study of graduate students and teachers

(N^228) addressing the relationship between life satisfac
tion and self-concept, locus of control, satisfaction with

primary relationships, and work satisfaction (Anderson,

1977), all relationships were significant (.001 level) in
the correlational studies, and self-esteem was the best

predictor of general satisfaction, followed by work satis
faction.

The aspects of life reported by subjects to be

the most important to satisfaction with life were:
health, a satisfying relationship, and love.

good

Subjects

found the least satisfying area to be the amount of money

they made and amount of education they had (probably largely
influenced by the fact that they were mostly graduate stu

dents).

Married persons and those living with a partner

on a long-term basis reported more life satisfaction than
single or divorced persons.
Cone!us ions

Although the studies reported use a variety of techni
ques and measures to study life satisfaction, some trends
can be seen.

Income appears to be related to life satis-
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faction fairly consistently. Health, close relationships
(especially marriage and family), job satisfaction, and
self-esteem appear to be related to life satisfaction in
the populations studied.

Studies in Gerontology of Life Satisfaction

A large body of research of the life satisfaction of

the elderly has been generated in the past decade, particu

larly addressing the effects of socioeconomic
and social participation. There is no way of
this time whether this research has a bearing
lation studied herein, but it is included for

status, health,
knowing at
on the popu
the purpose

of completeness and because some of the areas addressed in
this study have been researched with the elderly.

Maddox (1963) found a relationship between activity

and morale in the elderly studied, and reported that beyond
the age of 60, activity tends to decrease with age, with
an accompanying lowering of morale.

Phillips (1976) re

ported that the higher the extent of social participation,
the higher the number of positive feelings and happiness
reported by elderly subjects.

Cutler (1976) maintained

that health and socioeconomic status are significantly
related to satisfaction, but that voluntary association
participation is not. after the distributional effects of
health and status are held constant. Lowenthal et al.

(1975) found that the breadth of social activities was as
sociated with positive experiences in both older and younger

S3&-'
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groups, but did not find an association with satisfaction

and activity. Other studies (Bradburn. 1969; Tobin & Neugarten, 1961) have associated higher satisfaction with

higher levels of activity for their subjects in general.
Spreitzer and Snyder (1974), analyzing the data on per
sons over 65 obtained from the National Data Program for

the Social Sciences conducted by the National Opinion Re
search Center, found that perceived health and financial
adequacy were the best predictors of life satisfaction for
persons over the age of 65.

Chatfield (1977) also found

economic security to be most strongly related to satisfac

tion in his study of 2,500 elderly (average age approxi
mately 70), rather than loss of worker-producer roles, as
hypothesized. In a study of males and females 62 years
old and older, Wish (1976) found that socioeconomic vari
ables and age were the most potent predictors of satisfac
0m$\

tion, and sex-role integration had no relationship. Wray
(1974) studied adults from age 45 to 74 and found that
those in middle years tended to be as happy as those in
early old age, and that men were generally happier than
women. There was no relationship between happiness and
race when socioeconomic status was controlled for.

In a study of the impact of primary relationships on

life satisfaction of the elderly, Zeglen (1976) found that
primary relationships involving proximity (such as with a
spouse or household member) were the most strongly related

to life satisfaction; marital status was related (the mar-
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ried reported greater satisfaction); health had the strong
est relationship; and the importance of kin, neighbors,
and

household

members

both

to

life

satisfaction

and

to

friendship formation was greater for the unmarried than
for

the married.

In a four-year longitudinal study of 60 elderly women,

Graney (1975) discovered direct relationships between hap
piness, measured by the Affect Balance Scale, and social

activities, measured by nine measures of socially relevant

activities.

Activity increments were associated with happi

ness and decrements with unhappiness.

Medley (1976) found

satisfaction with family to be the greatest impactor on

life satisfaction for the 65-year old and older subjects
studied.

Other related factors were satisfaction with

standard of living and health satisfaction.

situation was not related.

Financial

Palmore and Kivett (1977) also

conducted a four-year longitudinal study, but with persons

aged 46-70, and found life satisfaction significantly re
lated to initial levels of self-rated health, social ac

tivity, and sexual enjoyment.

There were no significant

differences in life satisfaction changes between any age
and sex categories, indicating basic stability in satisfac
tion throughout this age range for both sexes.

Knapp

(1976) found activity was a predictor of overall affect
in the elderly,

but had little relevance for the other di

mensions of life satisfaction.

Filsinger and Sauer (1978)

discovered no difference in level of activity in either
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formal or informal organizations in elderly classified as
low adjusters, acceptors, and fighters (male), or female
low and moderate adjustors.

In a study of 92 male and female elderly, Wolk and
Kurtz (1975) reports that the degree of internal control

(measured on the Rotter Internal-External Locus of Control
test) related positively to adjustment; and the lowest

level of adjustment was displayed by external females.

Queen and Freitag (1978) studied locus of control, anxiety
and life satisfaction in an active elderly population and
found significant correlations between life satisfaction
and internality for the active elderly.

Kurtz and Kyle (1977) report that the elderly subjects
studied who continued to exercis e responsibility during

the later years of life tended to have greater life satis
faction than those who did not. The range of scores on
the Life Satisfaction Index and the measure of responsi
bility was very wide, suggesting that conditions of the
elderly cannot be described in stereotypical ways.
In an attempt to explain contradictory research find

ings on life satisfaction in the elderly, Shaffer (1977)
studied the personality traits of 150 elderly middle-class
women.

She found that high activity level and traits of

sociability, independence, and nurturance were related to

high life satisfaction, while high activity 1evel and traits
of deliberateness, rule-boundness, and defensiveness were

related to low life satisfaction. Low activity level and

m
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the traits of dependence and passivity were related to high
life satisfaction, while low activity level and the traits
of hostility, mistrust, and neuroticism were related to low
life satisfaction.

Larson (1978), in reviewing thirty years of research on
the subjective well-being of older subjects, summarized

that reported well-being is most strongly related to health,
followed by socioeconomic factors and degree of social in

teraction for the general population of Americans over 60.
Marital status and aspects of living situations are also

related to well-being, with married subjects showing a
slightly higher level of well-being. Larson concludes that
the folklore that says health, wealth, and love are the
basis for happiness may be accurate, at least for older
Americans.

Theory and Research on the Socialization nt
Women and Its Fffgcts on Their Life Satisfarti,,,,

Carlson (1972) surmised that all current theoretical
orientations in personality present a largely masculine

view of personality, ignoring the feminine deviations from

what are held as universal principles. The recent changes
in perspectives on female role have precipitated an in
crease in research of women in the areas of sex-role de

velopment, attribution of sex differences, and biases both
in research and in popular sex-role stereotyping. New
questions are being asked that pertain to the rejection of
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sex-role stereotypes and to a redefinition of the self, not

only for women, but for all individuals (Weinreich, 1977).
Women have been socialized to be dependent on external

reactions, to crave attention, and to seek help from others.
Instead of emphasizing the development of auto
nomy and achievement, emphasis on emotional
reactivity . . . establishes the normative com

ponent of character.

(Wolowitz, 1971, p. 308)

Women tend to look for responsiveness and nurturing from
men, who, because of their own socialization which discour

ages emotional expressiveness, are not well equipped to

deliver, in type or in quantity, the responsiveness desired.

As a result, women tend to feel disillusioned and disappoint
ed in their relationships with men (Wolowitz, 1971).

Given
<

•

—

the traditional socialization of women to value themselves

primarily through the success of their love relationships,

and given the reality of expectations unmet, one might ask
how women can be happy at all.

Nor has the typical American female traditionally looked
to a career as a source of fulfillment and focus for her life.
She understands intuitively that her fundamental

social status will be determined by the occupational
success of the man she marries.

Oriented to the

needs and responses of significant others, the
adolescent girl learns to trade in charm and affec

tion, remain relatively fluid in self-definition,
and measure her worth in terms of the reflected

appraisals of those about her.

Anxiety over making

it as a women seems to "mash" individual variation
and the development of personal goals into a fran
tic quest to establish herself as a desirable mar
riage partner ... her identity remains dim and

obscure, bound up less in what she is and can do

than in what her husband will be and do.
1975, p. 308)

(Birnbaum
•
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The

effects

of the

"Women's

Liberation

Movement"

on

women has been and is presently being studied widely.

Moulton (1977) observes that women seeking psychological
counseling are presenting different complaints than they

were in the 1950's.

While frigidity,

finding husbands,

and child-rearing problems were typical

complaints of fe

male clients in the 1950's, now women are more likely to
present

problems of personal

marital

affairs,

She

concludes

changes

identity, divorce,

job-related anxiety and

that

the

new

feminism and

have created new conflicts

extra

self-assertion.
its

concomitant

and anxieties

for women.

Certainly it appears that women are looking for satisfac

tion with their lives in some new areas, although the areas
of personal relationships and the home may still be pre

eminent, as the reported studies (below) suggest.
There is a paucity of research on factors contributing
to the life satisfaction of specific populations of women,

although many of the large studies include women-in-general.
There

is overwhelming evidence that married women more of

ten report themselves

happy or satisfied with their lives

than divorced women (Freedman, 1978; Gurin et a!., 1960;
Robinson & Shaver,

1973; Sheehy, 1979; Spreitzer & Snyder,

1974) .
In a questionnaire study in which

52,000 women readers

of Red book magazine answered questionnaires about happiness

(Sheehy, 1979), married women reported happiness more often,
and the divorced women who reported themselves happy were
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more often in a satisfying love relationship.

The age

group reporting the most happiness were middle-aged (55+),

no longer had children at home, and had a history of hav

ing both jobs and families.

The least happy group were in

younger middle age -- 46 to 55.

Because of the incomplete

ness of the published report (a book is presently in press
which is to report complete results of the study) and be
cause of the sampling method used, it is difficult to de

termine the generalizability of these findings.
The importance of love relationships and job involvement
as contributors to positive feelings appears in several stu

dies.

In a study of 29 homemakers, 25 married professionals

with children, and 27 single professionals (all distinguished

graduates from a prestigious university 15 to 25 years pre
vious), Birnbaum (1975) found that the single and married
professional women reported the greatest feelings of selfesteem and perceived mental-emotional health, while the
homemakers reported markedly lower self-esteem and mentalemotional

health.

Kavanagh and Halpern (1977) studied 411 university em
ployees at three job levels in an attempt to discern differ
ences in the relationships between job and life satisfaction
for male and female subjects.

They also were interested in

determining if attitudes of women toward job and life satis

faction had changed since the Brayfield and Wells (1957)
study, which this study replicates.

Brayfield and Uells had

reported no significant relationships between life and job
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satisfaction; Kavanagh and Halpern found strong relation

ships for all job levels, including Job Level 1, which is

the closest to Brayfield and Wells' female sample, suggest
ing a change in women's attitudes toward work, differences

in organizational environments, or perhaps greater social
desirability in acknowledging work involvement, since the
1957 study.

Spreitzer et al . (1975) report no significant associa

tions between employment status and avowed happiness for
women studied.
findings.)

(Palmore and Luikart, 1972, reported similar

An exception was noted when level of education

was considered:

among women with a higher level of educa

tion, part-time employment was associated with perceiving
excitement in life and avowed happiness.

Among less educa

ted women, full-time homemaking was slightly associated

with a high degree of avowed happiness.

Perhaps, then,

level of occupation and level of education must be considered
when determining the effect of job satisfaction on the life
satisfaction of women.

Freedman (1978), in his questionnaire study of readers

of Psychology Today and Good Housekeeping magazines (92,000
participated) found that love was the most-often-mentioned

factor that subjects said would bring them more happiness --

the major emphasis on love coming from those who missed it.

In all age groups from 25 to 55, over 80% of the respondents
stated that love was wery or moderately important to their

happiness, and for those over 65, 75% rated love very or
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moderately important.

As in previously reported studies

developed from magazine questionnaires, generalizabi1ity
is limited and methods are incompletely reported.

In a study of 346 male and female students at Temple
University, Gordon (1975) reported that love was most corre
lated with happiness and financial income least, when using
the Resource Income Survey.
to which

an individual

This method measures the degree

receives various

resources -- love,

status, information, money, goods, services -- and was used
0$8\

in conjunction with the REVIR test, which measures the de

gree that an individual values the various resources.

Specific populations were compared in Campbell et al.'s
(1976) study, in which three measures of subjective wellbeing were used.

Married women and men whose children were

grown were consistently high scorers, and divorced women

were consistently negative scorers.

Widowed men and women

scored well above average in domain satisfactions and re

ported low levels of stress, but were among the most nega-

^

tive groups in their reports of general affect.

Divorced

men were negative in affect and domain satisfactions, but

had lower than average levels of stress.

Young married

women with preschool age children had unusually high levels
of stress but were average on the satisfaction measure and
slightly above average on general
conclude that social-emotional

very important to general

affect.

Campbell

et al .

supportive relationships are

feelings of well-being and suggests

development of measures for assessing the quality of psycho-

am
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logical support in people's lives.
Men and women report about the same amount of life
satisfaction as a whole,

but there are variations within

the life cycles for both, conclude Campbell et al.

Those

women reporting the highest level of life satisfaction

were married, between the ages of 18 to 29, and had no

children, and those with the highest level of general af
fect were married and their youngest child was between the

ages of 16 and 17.

Men with the highest level of life

satisfaction and one of the highest affect levels were

married, over 29, and had no children, and with the lowest,
were never married and over 29.

The folklore about the

joys of parenthood seems to be in question.

Studies addressing the effects of women's changing
roles on personality factors include Gump (1972), who found
that ego strength was related inversely to the adoption of
the traditional feminine role.

Using the revised Fand In

ventory which measures other-orientation (defined as tradi

tional) and self-orientation, Gump studied 162 senior col
lege women.

She found no significant difference between the

two types in establishing serious relationships with men or
with respect to hedonic level (affective mood).

Pomerantz

and House (1977) evaluated performance outcomes of groups
of liberated and traditional college women who were arbi
trarily assigned to either a social skill or intellectual

task.

Success and failure were manipulated by randomly as

signing subjects to pass or fail conditions.

Liberated

_JP
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women anticipated higher performance satisfaction for pass
ing the intellectual test than for passing the social skill
test, and traditional women anticipated the reverse, which
met the expectations of each.

The researchers concluded

that liberated women base their self-esteem to a greater
extent on abilities and interests and are less dependent

than traditional women on social skills for their personal
fulfillment.

An inference might be drawn that less tradi

tional women may be able to find greater life satisfaction
through jobs and other accomplishments.

Other indications that the less traditional, less sub
missive woman may be happier appear in the Wessman and
Ricks (1966) study wherein the happier subjects scored
higher on the dominance factor (related to boldness and
assertiveness) of the 16 Personality Factor test.

The

less happy subjects tended toward the submissive pole.
Since these subjects were men, the possibility that sex-

role differences may enter into the picture prevents gen
eralization to women. However, the contributions of help
lessness and passivity toward depression in women (DeRosis

& Pellegrino, 1976) would suggest that the correlation may
be universal.

Miya (1976) observes that one frequently observed theme
among persons who manifest clinical depression is their

seeming inability to behave autonomously, to assert them-

selves- Studies of treatjj1g_d^re^jj_oiL_v^^
trainin9 have produced mixed results. Hayman (1977) found that
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moderately depressed subjects receiving assertion training
over a four-week period improved both in assertive behavior

and depression, but so did the control group, suggesting
that passage of time may have been the effective treatment.

A strong negative relationship was found between measured

assertiveness and depression, supporting Miya's (1976)

thesis that assertiveness and depression are incompatible.
In a study of assertive behavior, locus of control,

and depression among freshmen college women, Borovay (1977)
found that those who expressed a belief in external

control

(measured by the Rotter I-E) and behaved nonassertively
(measured by the Behavioral Role Playing Assessment Test)
exhibited a higher level of depression of MM PI scales than
those women who expressed a belief in internal

behaved assertively.

control

and

Wyrick, Gentry, and Derek (1977)

found that assertion was negatively related to social con

striction for female subjects and positively related to
openness to experience (receptiveness to unconventional
views of reality, openness to hypothetical

or theoretical

ideas, aesthetic sensitivity, and general openness).
Tiegerman and Kassinove (1977) studied the effects of as

sert iveness training and cognitive components of rational
therapy on both assertive behaviors and on interpersonal
anxiety and found all treatment programs both increased

assertive behavior and reduced interpersonal anxiety, but
not at a significant level.

It seems

that assertiveness

may indeed be related to absence of depression and anxiety
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and, therefore, may possibly be related to well-being and

life satisfaction; but treatment programs geared to improve
mood through assertiveness training have not been particu
larly effective, at least on the short-term.
Cone!usions

rtomen nave largely Deen stuoieo from the point of view
of "masculine personality as healthy," or have been seen in

stereotypical sex-roles.
ps^»

Women have been socialized toward

dependency and lack of identity resulting in an overvaluing
of attention from others and an undervaluing of self.

How

ever, changes appear to be taking place in women's person

alities as a result of the "Women's Liberation Movement,"
and new interest has been generated both in studying female
personality and in determining the needs and status of the
contemporary woman.

Recent studies indicate that relation

ships are still of primary importance to most women, but
ip^v

job satisfaction is growing in importance. The tendency
toward dependence on others and lack of an identity appears
to be related to the incidence of depression and anxiety
in women, suggesting that opposite characteristics are re

lated to life satisfaction.

Assertiveness and internality

appear to be negatively related to depression and may, therefore, be positively related to life satisfaction.

Theoretical and Research Perspectives on Divorced Women
Hunt and Hunt (1977), in their book about divorce in

America, offer some information about the divorced:

There
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are 6,826,000 women and 4,138,000 men in the divorced and

separated population in the United States.

The median age

for women at the time of the final decree is 30.

Fourteen

percent of divorcing women are 45 or over, and, in 1972,
some 10,000 men and 5,000 women got divorced at 65 or over

(National Center for Health Statistics, 1976).

High income

women are more apt to divorce than low-income women:

A wo

man earning $15,000 or more is three times as likely to be
currently divorced as a woman earning under $3,000.
There is no longer any significant difference in the

divorce rate among the major American religious groups, nor
among the devout and nondevout.

The typical divorced per

son lives in a city. The West has double the percentage
of divorced persons residing than the Northeast. Approxi
mately 60% of all divorcing people had children under 18
at the time of the divorce.

Hunt and Hunt's study involved a survey of 984 divorced

and separated men and women.

The non-random volunteer sample

consisted of members of Parents without Partners, a national

organization of separated, divorced, and widowed persons,
and a group of people referred by members of the American

Association of Marriage and Family Counselors and sociologists
specializing in marriage and the family.

The authors state

that the sample is quite similar to the national population
of separated and divorced people in demographic characteris
tics, but do not give detailed information.

Campbell et al. (1976) report that 10% of the population,
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measured at any time, are divorced or separated, mostly
divorced.

Eighty-four percent of divorced women have

children, and 71% are working outside the home.

Not only

did divorced women report the lowest satisfaction with life

and the lowest level of affect, but they were also among
the lowest groups of reported domain satisfactions.
also reported the highest overall level of stress.

They
Particu

larly high was the proportion who worry about bills -- 63%

of divorced women do, as compared to 36% of women in general.
They report satisfaction with their jobs as often as do

other women, and they are more than ordinarily likely to
express a preference toward continuing to work even if they

did not need to for financial reasons.

They have no greater

tendency to regret their parenthood than married persons.

Although it might be surmised that improvement in the
economic status of divorced women would strongly affect

their levels of life satisfaction and reduce their feelings
of stress,

it would appear that there are other factors

that cause the lives of divorced women to be less satisfy

ing, and those factors have not been identified, according
to Campbell et al.

They hypothesize that the higher stress

and tension, the negative economic picture, and the lesser

likelihood of remarriage for women than for men may be fac

tors.

Also, since never-married and widowed women report

considerably higher levels of life satisfaction than divorced

or separated women (though lower than married women), the
traumatic effects of divorce for women stand out (Campbell

ilfcii
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et al., 1976).

j

Desjardins (1978) states that the women studied reported

:

that divorce caused the greatest change in their lives --

J

even greater than death or other crises. In astudy of
divorced women with children, all of whom had been divorced

from one to five years (Brown, Feldberg, Fox, & Kohen, 1976),
two-thirds of those interviewed reported the problems ex

perienced as the increased responsibility -- financial,

^

child-raising, decisionmaking, housework and outside work -and social stigma.

The benefits reported included the free

dom from restrictive domestic routines revolving around the

husband's needs and schedules, the chance to mold the parentchild relationship without interference, freedom from con

flict, increased personal autonomy, and a sense of competence.
Only four of the thirty women interviewed were interested in
remarriage, but most were interested in long-term close

relationships with men. These women generally felt they
could either achieve a close relationship independent of
marriage or were willing to forego it if marriage were the

only way to obtain it. The respondents were from a wide range
of backgrounds, education, income and ages; however, the
sampling method was not systematic.

It would seem important to know whether the divorced wo
men reporting were going through the traumatic early post-

divorce period or had settled into a fairly consistent pat
terns of life satisfaction. Hunt and Hunt (1977) report
that the period of adjustment after a divorce varies from a
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few weeks to several years, depending on the individual

and the circumstances, but it takes most divorced people
several months to "level off" and probably several years
to achieve genuine emotional stability.

The study also

indicates there is no predictable difference in the emo

tional impact of the divorce according to length of time
married or age of the individual.

Heritage and Daniels (1974) looked at postdivorce ad
0mK

justment and gave a number of personality measures to a

group of 104 divorced persons living in Mobile, Alabama,
most of whom were volunteers from various social or reli

gious organizations.

The group was divided into "better

adjusted" and "poorer adjusted" subjects (52 in each group)
and personality characteristics were compared.

The two

factors most often contributing to significant differences

in adjustment were apprehension and tenseness.

The factor,

"happy-go-lucky," was the third most frequent, then emo

tionally stable, then venturesome.

As with any other life

transition or crisis, adjustment depends at least partially
on the adaptability of the individual.
Conclusions

The large divorced female population in America reports

the lowest level of life satisfaction of any groups studied.
Particularly problematic in these women's lives is the diffi

culty of carrying heavy responsibility and the low level of
income.

Other factors have been suggested as contributors

to this bleak picture, such as the feelings of loss and

•m
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failure of the traditional role and source of self-esteem.
Personality factors as contributors to life satisfaction

among divorced women have not been widely studied.

divorce adjustment varies among individuals.

Post-

It is sug

gested that leveling off begins in a few months, but it

probably takes several years to achieve emotional stability
after a divorce.

SUMMARY

c

Philosophers, theorists, and researchers have long been
interested in what makes individuals' lives satisfying or
happy.

Although demographic studies make up a large portion

of the life satisfaction studies, perceived well-being --

that is, the individual's subjective experience -- is the
ultimate measure since it is the only one that addresses
the individual's experience.
the studies in the general

Attempts have been made in

area of life satisfaction to

find if individuals with certain demographic or psychologi

r

cal factors measure higher or lower in life satisfaction.
A summary of those factors follows:

Demographic Variables

Age:

Although studies vary in reports of satisfaction

differences in age groups, it appears that there is very

little variation according to age in degree of life satis
faction.

However, those differences reported suggest that

those individuals 55 and over report greatest satisfaction.
For women, the 45-55 year olds report the least satisfaction.
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Physical

health:

Studies of the elderly find health

an important factor in life satisfaction.

For the rest of

the population, however, health does not seem to be a fac

tor.

In fact, the handicapped are no less happy than the

healthy or "normal."

Socioeconomic status:

In general, studies report a

correlation between socioeconomic status and life satisfac

tion, with those in higher income groups reporting slightly
more

satisfaction.

Marital status:

Marital status is highly correlated

with life satisfaction, with the married reporting the high
est level of life satisfaction, and the single, widowed,
and divorced reporting lower levels of life satisfaction.

The lowest level of satisfaction reported by any group is
that of divorced women.

Even when income level is controlled

for, divorced women still have the least positive perception
of their 1ives.

Children:

Childless couples report higher satisfaction

than those with children in the home.

Couples whose children

are grown report higher levels of satisfaction than those
who have children in the home.

Social participation:

In studies of the elderly, in

volvement with others in a social manner appears to contri
bute to higher levels of life satisfaction.
Personality Factors

Although personality factors have not been widely explored
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in relationship to life satisfaction, those studies which
have attempted to identify contributing personality factors

suggest that self-concept, locus of control (internality/
externality), assertiveness, extroversion, expressiveness,
and freedom from stress may be related to level of life
satisfaction.

Women

Since women have been studied largely using male char
acteristics as indicators for healthy personalities, and
since the "Women's

Liberation

Movement"

has

affected women's

roles and expectations to some degree, there has been a

growing movement toward studying contemporary women in order

to develop greater understanding of their personality traits.
Women have been socialized to be dependent on external

res

ponse and to perceive their identities to be dependent on

their relationships with men.

Although there is some indica

tion of change in this area, relationships appear to be of
major importance in women's lives.

Job satisfaction appears

to be a growing factor in life satisfaction of women, esr
pecially those women with higher levels of education.
Those women who

are

less submissive and more

assertive

appear to experience less depression and therefore, one
might infer, greater life satisfaction.

Internal locus of

control has been demonstrated to contribute to higher levels
of life satisfaction in mixed male-female groups,
with external

locus of control

and women

evidence more depression than
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those with internal

locus of control.

Pi vorced -Women

Although factors contributing to life satisfaction in

divorced women have not been widely studied, socioeconomic

factors apparently explain at least a portion of the nega
tivity of divorced women in general.

The dearth of research

on the relationship of personality factors to life satis
faction of divorced women suggests a need for studies aimed
-

at identifying personality traits and styles of those women
reporting greater or lesser levels of life satisfaction.

Factors to be Addressed in This Study

Love relationship:

Since the married have reported a

higher level of life satisfaction than other groups (single,
widowed, or divorced), an inference can be drawn that hav

ing a love relationship would increase life satisfaction.

Since women have been socialized to perceive relationships
and being loved as the measure of their worth, perhaps lack
of a love relationship decreases life satisfaction in di
vorced women.

Job satisfaction:

Although job satisfaction has been

related to life satisfaction with men, the studies of women
have reported inconsistent results.

However, the current

trend seems to be for women to value work more, therefore

suggesting that job satisfaction and life satisfaction may
be related in divorced women.
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Income:

Income has

been

correlated with

life

satis

faction in many of the demographic studies of the general
population.

Divorced women have reported economic stresses

as contributing to the negativity in their perceptions of
their lives.

Therefore, level of income seems an appro

priate factor to study in relationship .to life satisfaction
in divorced women.

Internali ty:

Internality, or internal locus of control,

has been associated with life satisfaction in the few

studies addressing these two factors.

Given the socializa

tion of women toward externality and the correlation be
tween depression and externality, it would seem reasonable

to suggest that internality and life satisfaction may be
related for divorced women.

Assertiveness:

Assertiveness is a form of self-expres

sion related to active participation rather than passivity
and has been correlated negatively to depression.

Once

again, since women have been socialized toward passivity
and helplessness and since those two traits are related

to depression, it might be inferred that assertiveness and

life satisfaction are related in divorced women.

•

METHODS

The primary purpose of this study was to determine
whether the level of self^reported life satisfaction for
divorced women is related to five specific factors:

in

volvement in a committed love relationship, level of job
satisfaction, level of income, degree of internality, or

degree of assertiveness.

A secondary purpose was to explore

the lives of five typical respondents through the use of
case studies to add greater depth and in order to generate

information which may suggest topics for future research.
Sample

The sample population was made up of women who have
been divorced for at least one year and who were presenting
for routine and minor medical examinations, or accompanying

someone who was presenting for medical examination, in a

large medical facility, Kaiser Permanente, in San Diego,
California, and who agreed to fill out the questionnaires.
The 70 subjects who participated ranged in age from

21 to 71, with the average age 37.9.
Appendix B.)

(See Table B-l in

Fifty-nine were white, six were hispanic,

and three were black.

Two did not indicate ethnicity.

(See Table B-2, Appendix B.)

Slightly over half of the

subjects (36) had no children living with them in the home.
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(See Table B-3, Appendix B.)

Length of divorce ranged from 1 to 30 years, with th
mean number of years divorced at 5.696. (See Table B-4,
Appendix B.) The length of time the subjects had been
ried varied from less than 1 year to 33 years, with the

mar-

rcean at 9.373. (See Table B-5, Appendix B.) Forty-three
of the subjects stated that they had been the ones who
wanted the divorce most, while nine said their husbands

did, and fourteen stated that both wanted it equally.

Four

did not respond.

Educational level ranged from high school graduate to

advanced graduate degree, with the average subject report
ing high school graduation plus some additional years of
training or college. (See Table B-6, Appendix B.)
Sixty-six of the subjects were employed; the four re

maining were retired or did not answer. Avariety of

clerical, medical, professional, and nontraditional occupa
tions were represented in the study. Acomplete listing
of occupations represented are reported in Table B-7,
Appendix B.

Setting

Kaiser Permanente is a health maintenance organization

serving business, industry, and municipal groups in major
California cities. Employees of participating organizations
pay a monthly fee, or their employers pay all or part of the

fee, and receive comprehensive health care at minimal or no

•I'
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cost per visit.

The facility in which the research was conducted was

the Claremont-Mesa facility of the Kaiser Medical Group.

The questionnaires were distributed in the Family Practice
Unit and in the Health Appraisal Clinic.

The Family Prac

tice Unit, consisting of two modules, has eight health
providers in each module (medical doctors, nurse practi

tioners, and physicians' assistants) and auxiliary nursing,
aboratory and clerical personnel.

Approximately 100

patients per day are seen in each module, and approximately
70 of those patients are women, or children accompanied by
mothers.

It was estimated that 15% to 20% of the women

presenting were divorced.

The Health Appraisal Clinic em

ploys 14 Nurse Practitioners and sees approximately 200
people per day for physical examinations and laboratory
tests.

These patients are either self-referred or physician

referred.

Over half of the patients are women.

The advantages of studying this group included avail

ability, broadness of job and income levels, predominance

of employed women in the sample, variation in age, educa
tion, and type of employment, and expected convenience of

retrieval of questionnaires.

The researcher anticipated

that the subjects would be able to complete the question

naires while they were in the facility and, therefore,

fewer questionnaires would be lost by leaving the facility.
Fifteen questionnaires were completed in the facility, and

•

it
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the remainder were mailed in envelopes provided by the re

searcher.

Since these women go to Kaiser for the purpose

of dealing with a physical complaint, or for health assess
ment, it seemed unlikely that the need to appear wellsatisfied with their lives as a result of social desir

ability would be as great as it might be in other settings
such as their employment or social groups.
Women presenting, or concerned about, serious medical

P pathology were to be eliminated in order to rule out atypi
cal questionnaire responses resulting from medical crisis,
wi. 4t -^tk to; w-V^***tl -**s ar*s*ftt.*t<£ ar -ai\c*rne!i
about serious illness. The women studied are distinguished
by having a reason for appearing for examination at a medi

cal facility, or having a child or relative who was present
ing for examination.

San Diego, California, is a city in Southern Califor

nia, situated on the shore of the Pacific Ocean, approximately
^m 16 miles from the Mexican border. The city has a large

•I

Hispanic, military, and retired military population, and
a large number of mobile and transient residents.

While

the subjects of this study were predominantly white (84.3%)
and none were military or retired military, the cultural
and economic climate may have had a differential influence
on the attitudes of the sample.

The Southwest has the largest population of divorced

people of any area, according to Hunt and Hunt (1977), and

although that fact indicates that this could be an approM
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priate area in which to study divorced women, it does not
necessarily mean that these women are representative of
divorced women in other areas.
Independent Variables

There were five independent variables in the study.
They were: (a) involvement in a committed love relation

ship; (b) level of job satisfaction; (c) level of income;
(d) locus of control; and (e) degree of assertiveness.
Involvement in a Committed Love Relationship
Involvement in a committed love relationship is defined

as involvement in a primary relationship with a significant
other (not a parent-child relationship) which includes both
a feeling of love and a decision to be involved in that per
son's life in an ongoing way.

Two direct questions were asked regarding the subject's

involvement in a committed love relationship: (a) Are you
^now involved in a love or dating relationship in which you
feel there is mutual love and commitment?
Yes
Mo;
(b) Do you expect this relationship to be going on six months
from now?
Yes
No. If the subject answered "yes" to
both questions, she was considered to be involved in a com
mitted love relationship. If she answered "no" to either
question, she was considered not involved. Forty-two of the

subjects answered "no" to one or both questions.

Twenty-

seven subjects answered "yes" to both questions and one sub-

J
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ject did not answer these questions.

As a result of

answering these questions, subjects were categorized as

involved or not involved.
Job

(See Table C-l, Appendix C.)

Satisfaction

Job satisfaction is defined as feelings of satisfac
tion or contentment with one's job.

To assess job satis

faction, two direct questions were asked.

These questions

were taken from the work of Andrews and Withey (1976).

The first question, How satisfying is your job to you?,
was rated on a 7-point Likert-type scale ranging from 1

(not at all satisfying) to 7 (completely satisfying).
The second question, How do you feel about your job?,
was also rated on a 7-point Likert-type scale.

were (1) Terrible and (7) Delighted.

The anchors

The two global job

questions correlated at .80, significant at the .001 level.
Table C-2, Appendix C, shows the distribution of the Job
Satisfaction questions.
Level

of

Income

Level of income is defined as gross annual family in
come for the year 1979, including regular income from job,
alimony or child support, and any additional income.

One

question was asked in order to establish level of income:

"What was your gross income for the year 1979 (total family
income before taxes, including alimony and child support)?
The eight categories used by Anderson (1977) were given:

0 to $6,999; $7,000 to $9,999; $10,000 to $12,999; $13,000
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to $15,999; $16,000 to $19,999; $20,000 to $24,999; $25,000
to $49,999; and Over $50,000.

Table C-3, Appendix C, shows

the distribution of income in the sample.
Internality/Externality (Locus of Control)

Locus of Control (Rotter, 1954) refers to the extent to

which a person believes that her behavior affects outcomes;
that is, how much that person believes that she controls her
destiny.

The concept has been widely researched with over

whelming evidence that people who are externally oriented
are handicapped (Robinson & Shaver, 1973) and that internality
is desirable.

The Locus of Control Scale consists of 17 items assess

ing one's choice of "internal" and "external" statements, and
six filler items.

One point is scored for each external

statement which is chosen.

In order to keep the present

questionnaire as concise as possible, the six filler items
were dropped.

Lefcourt (1972), Minton (1967), and Rotter (1966) all
report validity studies indicating that the Rotter scale
does identify differences in perceptions of control over
one's destiny.

Rotter (1966) reports an internal consis

tency coefficient of .70 obtained from a sample of 400 col

lege students.
cient Alpha).

The reliability estimate was .791 (Coeffi
Robinson and Shaver (1973) report a mean of
•

8.2 on the 23-item test and a standard deviation of 4.0 for

a sample of 4,443 subjects.

The mean in the present study
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was 7.246 and the standard deviation was 2.963.
was 1 to 14 (N = 70).
distribution of the

The range

Table C-4, Appendix C, shows the

test scores.

Degree of Assertiveness

Assertiveness is defined as expressing one's feelings,

needs and ideas and standing up for one's legitimate rights
in ways that do not violate the rights of others.

Asser-

tiveness is a relatively recent concept and development of

reliable and valid instruments is in its beginning stages.
The Adult Self-Expression Scale, an adaptation of the

College Self-Expression Scale, was used in this study.
ASES is a 48-item self-report measure of assertiveness de

signed for use with adults in general.

It was administered

to 464 subjects at a large community college, ranging in
age from 18 to 60, with a mean age of 25.38.

The reli

ability coefficients for two-week and five-week test-retest

data were .88 and .91.

The mean for females was 114.78,

with a standard deviation of 21.22 (Gay, Hoi 1andsworth, &
Galassi, 1975).

In the present study, assertiveness scores

ranged from 59 to 158.

The mean was 117.386 and the stan

dard deviation was 21.874, which was
ported above.

.65 above the norm re

Table C-5, Appendix C, shows the distribution

of scores .

Dependent

Four measures

Variables

of life satisfaction were used

in this
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study:

(a) two global questions on a 7-point Likert-type

scale; (b) a depression symptoms scale; (c) a discrepancy
scale, measuring the discrepancy between "have" and "want"

in 20 areas; and (d) a general satisfaction scale.

All of

the measures could be considered self-report, as used by

Campbell (1976), Bradburn (1969), Lowenthal (1975), Ryle
(1950), and others.

Although self-report measures lack

precision, according to Campbell (1976), they have the ad

vantage of dealing specifically with the individual's per
ception of his or her own well-being or happiness rather

than guesses by researchers about what might make him or

her happy.

Bradburn (1969) notes that social desirability

of appearing satisfied with one's life tends to distort

the self-ratings upwards but agrees with Lowenthal et al .

(1975) and Ryle (1950) that self-reports are, in general,
to be trusted.

Global Life Satisfaction Questions

The two global questions used by Gurin et al. (1960),
Bradburn and Caplovitz (1962), and Survey Research Center

were used.

The reliability for the two global questions has

been reported by Wilson at .70 (test-retest at a one-month

interval) and .67 (a two-year interval).

Robinson and Shaver

(1973) report a correlation of .59 (a four- to six-month

interval); and Bradburn (1969) reports .43 over an eightmonth period.

Robinson and Shaver report that the "happiness"

question correlates with the "satisfaction" question at .43.
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The questions were used by Andrews and Withey (1976) in
their study with a modification of the answer choices.

They developed a 7-point Likert-type scale ranging from
"Delighted" to "Terrible," with each point on the scale
specifically labeled.

These researchers

found that a

finer

discrimination could be made between those who perceived
themselves to be merely satisfied and those who experienced

^ more positive enjoyment of life.

The seven designations

also added more affect, which Andrews and Withey found in
creased discrimination along the range of feelings about
life.

The two global
How do you feel
7

6

De-

Pleased

questions used were:

about your life as
5

Mostly

4

Mixed*

a whole?
3

Mostly

light-

Satis-

Dissatis-

ed

fied

fied

I

feel:

2

1

Unhappy

Terrible

How satisfied are you with your life as a whole these days?
^7
6
Completely

4

1

Completely

Mi x e d *

Satisfied

Dissati sfi ed

(*Mixed means about equally satisfied and dissatisfied.)
Table C-7, Appendix C,

shows the distribution of scores.

CES-D

The CES-D, a 20-item self-report symptom rating scale
for measuring depressive mood, was

developed by the Center
•

for Epidemiologic Studies, National

Institute of Mental

Health, Rockville, Maryland, and used in household surveys
sponsored by the CES in Kansas

City, Missouri,

from October,

a
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1971 through January, 1973, and in Washington County,
Maryland, from December, 1971 through March, 1973.

Over

3800 individuals participated, randomly selected, ages 18
years and over, both male and female. Additionally, 406
psychiatric patients at the Connecticut Mental Health Cen

ter, Yale University Department of Psychiatry, were tested,
and the scores compared among the populations (Weissman,
Sholomskas, Pottenger, Prusoff, & Locke, 1977).

The 20 items on the CES-D were selected to represent

the major symptoms of depression and were taken from Zung's
Depression Scale, Beck's Depression Inventory, a selfrating scale by Raskin, a scale developed by Gardner, and
the depression scale of the Minnesota Multiphasic Per
sonality Inventory (MMPI). Reliability data was not
available at the time of this writing.

Correlations between the CES-D and the Hamilton and

Raskin Depression scales (clinician rated) and the Symptoms
Checklist 90 (SCL-90) were highly significant (Weissman et

al., 1977), ranging from .49 to .85 among the five groups
studied for the Hamilton; from .28 to .79 for the Raskin;
and from .72 to .87 for the SCL-90. Discriminant validity
was demonstrated by low correlation of the CES-D with such
variables as age, sex, and social class on all three scales.
The mean CES-D scores in the six populations studied

in the l/eismann study are reported in Table C-8, Appendix
C, and compared with the mean for the group tested in this
present study. As the comparison shows, the group herein
I

65

studied showed a higher level of depression than did the

community sample tested and reported by Weissmann; in fact,
this group more closely resembles the Recovered Depressives
and Schizophrenic groups in level of depression. As sug
gested by the literature, divorced women have a higher de
gree of depression than the general population, and a lower

level of life satisfaction. The researched group is typical
in that respect.

The 20 items on the CES-D are descriptive statements

about feelings one may have had in the previous week, such
as "I was fearful," and "I felt everything I did was an ef

fort." Four possible answers are given, rated 0, 1, 2 and
3. 0 is representative of having experienced the stated
feeling none of the time or rarely in the previous week; 1
represents some of the time (1 to 2 days); 2 represents oc

casionally or 3 or 4 days; and 3 represents most or all of
the time, or 5 to 7 days.

The score chosen for each item

is added into a total score.

The higher the score, the

higher the incidence of depressive symptoms in the previous
week.

In the present study, the CES-D scores correlated at

.6122 •(£ < .001) with the Discrepancy scale.

The CES-D

scores were negatively correlated with Life Satisfaction

Global Question #1 at -.7674 (£ < .001); with Life Satis
faction Global Question #2 at -.7136 (£ < .001); and with
the General Satisfaction Scale at -.7113 (j) < .001); in

dicating that the CES-D is a valid instrument for measuring
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life satisfaction, or at least approximately as valid as
the other measures used in this study.

Table C-9, Appendix C, shows the distribution of the
CES-D scores .

Discrepancy Scale

As a third measure of life satisfaction, the Discrepancy
Scale developed by Anderson (1977) for her study of 288 em

ployed graduate students, was used. Cantril (1965) believed
that happiness or satisfaction was related to the discrepancy
between what a person has and what they want -- that is,
the higher
happiness.
items from
velopment,

the discrepancy, the lower the satisfaction Qr
Anderson developed a Discrepancy Scale using
previous scales and the process of logical de
including aspects of life that should logically

affect well-being.

Many of the items have appeared in other

life satisfaction studies and were correlated with general
jp life satisfaction.
On Anderson's Discrepancy Scale, the subject is asked

to check on a 4-point scale the degree to which she has cer
tain things or elements in life, such as money, education,
or physical attractiveness. Then the subject was asked to
rate how much of each element of life she wants. To arrive
at a discrepancy for each item, the "want" score was sub

tracted from the "have" score and these discrepancies summed
across the items to form the total discrepancy score.

An

derson found that the discrepancy scores correlated with
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the general life satisfaction scale at -.51.

In the present

study, the correlation between the global questions and the

discrepancy score was -.69, significant at the .001 level;
between the discrepancy score and the depression scale

(CES-D) at .61, significant at the .001 level; and between
the discrepancy score and the General Satisfaction Scale

at -.64, significant at the .001 level.

Anderson's study

did not report means or standard deviations of this scale,
so cannot be compared to the present study.

In this study, negative scores on individual items were

scored 0 since it appeared that a few subjects interpreted
the scale idiosyncratically, and it was difficult to deter

mine whether having more of an item than the subject wanted
was seen as a positive, negative, or neutral condition for
that particular subject.

Table C-10 in'Appendix C shows the distribution of
scores on the Discrepancy Scale.
General

Satisfaction Scale

The General Satisfaction Scale was developed by Ander
son (1977) for her study of graduate students.

The scale

contains 13 questions, and each question had four to six

possible answers which stated degree of the particular sub

ject item, such as "strongly disagree" to "strongly agree,"
or "all of the time" to "none of the time."

A check mark

vias placed by the item which most accurately reflected in

degree the subject's experience.

The item reflecting the
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most negative mood state was scored 1, and each answer that

was more positive was scored one point higher than the pre
vious.

That is, the answers were scaled 1 through 4 for the

4-choice answers, 1 through 5 for the 5-choice answers, and
1 through 6 for the 6-choice answers.

The questions were developed by Anderson from a pool
of 154 items collected from other life satisfaction scales
and from a logical development procedure.

The final scale

was a group of questions which obtained higher item-scale
correlations with total General Satisfaction Scale scores.

The items ranged from .35 to .64.

The .64 was for the item

"How satisfying do you find the way you are spending your
life," one of the wel1-researched global questions used in the
present study separately.
deviation

was

The mean was 50.89 and the standard

5.954.

In the present study, the range of scores on the General
Satisfaction Scale was 26 to 59, the mean was 46.186, and the

standard deviation was 7.801.

Once again, the divorced group

reports more negatively on feelings of satisfaction than does

a mixed population.

(See Table C-ll, Appendix C.)
Procedure

The study was conducted during the regular working
hours of the units, 8:30 a.m. to 5:30 p.m., plus during
one 6:00 p.m. to 9:00 p.m. evening clinic, during two weeks

--January 28, to February 8, 1980.
for

the first week.

The researcher was present
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The questionnaires were distributed by two methods:
(a) The researcher, seated at the reception desk with
reception personnel in the Family Practice Unit, asked
women patients who were checking in, "Are you divorced?"

If the answer was yes, "Have you been divorced over one

year?" If the answer was yes, "Would you be willing to
fill out this confidential questionnaire?" All but one
^person approached agreed to take the questionnaire, and,

although many seemed surprised at the initial question,
most were cooperative and displayed interest in the study.
Confidentiality was assured, and the face sheet explained
it was a university study and was not connected with
KAi$e.r,

fcCQrQxim3.t8.lv. ~Q auss.ticnn*i -a* V6^a *<«*•*.*«*..-.*,«

by this method.

(b)

Questionnaires viere placed in folders

marked "Confidential Survey" and with the same questions

asked personally written on the front of the folders, and
a request that the reader take and complete a questionnaire.
Ihese folders were placed at the immediate check-in and

check-out points in the Family Practice Module, and on the
tables adjoining couches in the waiting area of the Health

Appraisal Unit.

Approximately 200 questionnaires were

taken from these folders. Seventy-three questionnaires
were returned -- 58 in the stamped self-addressed envelopes
and 15 were completed at the facility and returned to the
reception desk.

Three questionnaires were not used because

they did not meet the criteria of being divorced, or divorced
for one year or more.
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Summary of Procedure

The study utilized both the descriptive survey and the

correlational survey approach.

The purpose of a descrip

tive survey is to ". . . describe a specific set of phenomena
in and of themselves" (Fox, 1969, p. 423).

The purpose of

a correlational survey is to ". . . estimate the extent to
which different variables are related to each other in the

population of interest" (Fox, 1969, p. 428).

The study was

also predictive in nature; that is, the objectives included

finding relationships among the variables selected for study,
assessing the strength of the relationships, and discover
ing which variables best predicted satisfaction with life
for the divorced women studied.

The questionnaire, which contained questions on life
satisfaction, the first three factors, and the instruments

measuring the personality factors, was given to each woman

who acknowledged herself to be divorced at least one year

and who was willing to participate, or taken by women spon
taneously from folders at the facility.
The dependent variable is Level of Life Satisfaction

measured four ways:

(a) two global questions; (b) a depres

sion scale; (c) a discrepancy scale; and (d) a general life
satisfacti on

seale.

The independent variables were:

1.

Love relationship, measured by two questions regard

ing involvement in a significant love relationship and ex
pectation of continuation of that relationship.
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I am conducting a survey on the quality of the lives of
divorced women.

I am a counselor who works primarily with women, a

and I am particularly interested in gathering information that

may contribute to better understanding of their needs.
I would appreciate your participation in this study. The

attached questionnaire requires about 25 minutes to complete. Will
you please

1.

Answer all the questions as honestly as you can;

2. Fold the questionnaire, insert it in the attached envelope
and seal it; and

3. Drop it in the box provided in the waiting room marked
"QUESTIONNAIRES."

If you cannot complete the questionnaire before leaving this office,
please do it at home and drop it in the nearest mailbox as soon as
possible.

NO ONE BUT THE RESEARCHER WILL SEE YOUR ANSWERS, SO ALL
ANSWERS ARE ABSOLUTELY CONFIDENTIAL.

Please answer the questions very honestly—as you really feel,

not as you think you should feel. That is very important to the study,
THANK YOU FOR YOUR PARTICIPATION.

Nancy Forrester

Arizona State University
Counselor Education Department

Tempe, Arizona

85353
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PLEASE ANSWER EACH OF THESE QUESTIONS AS HONESTLY AS YOU CANs
1. Are you divorced at this time?

Yes

»©

2. How ion* have you been divorced?

3. Do you have children?

Yes

yea"

No

4. What are their ages?

How many?

•

_

'

5. How many children are presently living with you?
6.

How old are *«"»?

7. Do you regret being divorced?
8.

_

Yes

How long were you married?

No
years

9
do you
most, your husband
or you? It equally
v. Who
wno o°
y» think wanted^ the divorce
^ husband
Both wanted

10. To what ethnic group doOriental
you belong?
11.

«*«• .—-Bl'ck odSJll,pMle
ocner

Native American

Didn't finish high school

How much education do you have?

"High school graduate

^College graduate
"Graduate degree

Other

12. What Is your present occupatlon?p

13. How many hours per week do you work at your job?

hours per week

—

14. How satisfying is your Job to you? (Circle the number that most closely says
how satisfying your Job is as a whole)
Completely

Mixed*

Not at all

satisfying

satisfying

♦Mixed

means about equally satisfying and not satisfying.
0 to $6,999
$7,000 to $9,999
$10,000 to $12,999

15. What was your gross Income for the year 1979?
(total family income before taxes, including
child support or alimony)
'

$13,000
$16,000
$20,000
$25,000

to $15,999
to $19,999
to $24,999
to $49,999

Over $50,000

16. Has your Income changed In the past three years? If yes, what was your
income before it changed?

$

17. How do you feel about your Job? (Circle the closest number.)
Delighted

Pleased

Mostly
satisfied

Mixed

Mostly
Dissatisfied

Unhappy

Terrible

BEST
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18. How do you feel about vour life as awhole? I feel:
•»

Delighted PleLed

Mostly Mixed
Satisfied

2

19. Do you have any health problem now that you are worried about?
If so, what?

•_

Yes

No

.

,

21. Do you expect this relationship to be going on six months from now?
22

1

*•«*. ™"W *«*lble
Dissatisfied

Yes

No

Yes

No

To what degree do you think you and your partner get along?
Not well
Fairly
Quite
Very.
at all

Well

. well

Wall

23. Are you presently living In the same household with your partner?

24. Do you want to marry your partner?
Yes
No
Not sure
25. Do you think you would like to marry again?
Yes
Ho
Not sure
26. How many hours per week do you spend doing physical exercise such as tennis.

Jogging, bicycling, calisthenics (such as sit-ups or knee-bends) or any other
active exercise? '
hours What type of exercise do you do?
27. What do you see as presently contributing most to your dissatisfaction or unhappy
feelings about your life?

28. What do you see as presently contributing most to your satisfaction or happy
feelings with your life?

29. What do you wish most that you could change about your life?

30. How satisfied are you with your life as awhole these days? (Circle the closest
answer)
1

4

Completely

Completely
Satisfied

Dissatisfied

Mixed

31. Would you like to receive a summary of the results of the study? Yes __JNo
32. A few women will be interviewed further in order to give more information about
their lives. Would you be willing to be interviewed?

Yes

No

If you answered Yes to either 31. or 32., write your name and address below.
Otherwise, IT IS NOT NECESSARY TO INCLUDE YOUR NAME.
Name
Address

Phone no.a
City

ZIP

Eara»-*J?»"33S as sss^* an?s sw«« «.
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INSTRUCTIONS: Below Is a list of the ways you might have felt or behaved. Please
circle Ae number Indicating how often vou have felt this way during the past week,

Most or all of the time (5 to 7 days)

3

Occasionally or a moderate amount of time (3 or 4 days)

2

Some or a little of the time (1 to 2 days)

1

Rarely or none of the time

0

O

<?

"Si

f

4

f f

12

0

12

0

12

0

12

0

12

0

12

0

12

0

1

0

1

0

12

0

12

0

3

12

0

3

12

3

12

3

2

1

3

12

3

12

3

12

3

l

2

*$'*'

(l) I was bothered by things that usually don't bother me.
(2)

I did not feel like eating; my appetite was poor.

(3) I felt that I could not shake off the blues even with help
—"~

2

2

3

3
3

3
3

3
3

3
3

3
3

from my family and friends.

(4) I felt that I was Just as good as other people.
(5) I had trouble keeping my mind on what I was doing.
(6)

(7)
(8)

(9)
(10)

(11)
(12)

(13)
(14)

(15)

I felt depressed.

I felt that everything I did was an effort.
I felt hopeful about the future.

I thought my life had been a failure.
I felt fearful.

My sleep was restless.
I was happy.

I talked less than usual.
I felt lonely.

People were unfriendly.

(16) I enjoyed life.

(17)
(16)

(19)
(20)

I had crying spells.
I felt sad.

I felt that people dislike me.
I could not get "going".

1

«•»*»-

""l
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question is probably your most accurate one.
Never or

"TtaST* "
0

Osually

Sometimes

l

Seldom

Rarely

2

CIRCLE THE MOST CORRECT ANSWER. BE AS HONEST AS YOU CAN.

012 3 4
012 3 4
0 12 3 4
0 12 3 4

(1)
(2)
(3)
(4)

Do you ignore it when someone pushes in front of you in line?
Do you find it difficult to ask a friend to do a favor for you?
If your boss or supervisor makes what you consider to be an unreasonable request, do you have difficulty saying "no"?
Are you reluctant to speak to an attractive acquaintance of the
opposite sex?

0 12 3 4 (5) Is it difficult for you to refuse unreasonable requests from your
parents?

0 12 3 4 (6) Do you find it difficult to accept compliments from your boss or
supervisor?

012 34 (7) Do you express your negative feelings to others when it is appropriate?
01 23 A (6) Do you freely volunteer information or opinions in discussions with
people whom you do not know very well?
yourself?

0 12 3 4 (10) How often do vou openly express Justified feelings of anger to your
parents?

0 12 3 4 (13) Do you play an important part in deciding how you and your close
friends spend your leisure time together?

012 34 (14) If you are angry at your boyfriend, lover, or date, is it difficult
for you to tell then?

they cannot make it, do you express your annoyance?

012 34 (16) If you approve of something your parents do, do you express your approval?

0 234 17 If L arush you stop by asupermarket to pick up afew items, would
0 1 2 3 U/; ^ ^^ ^ g/before someone in the checkout line?
0 12 3 4 (18) Do you find it difficult to refuse the requests of others?

012 3 4 (19) If your boss or supervisor expresses opinion, with which you strongly
disagree, do you venture to state your own point of view?

2

1

0

Sometimes

Usually

Almost Always
or Always

(22)

0 12 3 4

(21)

0 12 3 4

(20)

0 12 3 4

Seldom
3
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Never or

Rarely
4

If you have a close friend whom your boyfriend/lover/date dislikes and
constantly criticizes, would you inform them that you disagree and
tell them of your friend's assets?

Do you find it difficult to ask favors of others?

If food which is not to your satisfaction was served in^a good

(24)

0 12 3 4

Do you tend to drag out your apologies?

(23)

0 12 3 4

restaurant, would you bring it to the waiter's attention?

(27)

0 12 3 4

(25)
(26)

0 12 3 4

0 12 3 4

When necessary, do you find it difficult to ask favors of your.parents?
Do you insist that others do their fair share of the work?
Do you have difficulty saying no to salesmen?

Are you reluctant to speak up In a discussion with a small group of
friends?
Do you express anger or annoyance to your boss or supervisor when it

(44)

0 12 3 4

(43)

0 12 3 4

(42)

0 12 3 4

(41)

0 12 3 4

(40)

0 12 3 4

(39)

0 12 3 4

(38)

0 12 3 4

(37)

0 12 3 4

(36)

0 12 3 4

(35)

0 12 3 4

(34)

0 12 3 4

(33)

0 12 3 4

(32)

0 12 3 4

(31)

0 12 3 4

(30)

0 12 3 4

(29)

0 12 3 4

(28)

0 12 3 4

is Justified?

Do you compliment and praise others?

Do you have difficulty asking a close friend to do an important favor
even though it will cause them some inconvenience.

If a close relative makes what you consider to be an unreasonable
request, do you have difficulty saying no?

If your boss or supervisor makes a statement that you consider untrue,
do you question it aloud?

If you find yourself becoming fond of a friend, do you have difficulty
expressing these feelings to that person?

Do you have difficulty exchanging a purchase with which you are
dissatisfied?

beginning the conversation?

Do you hesitate to express resentment to a friend who has unjustifiably
criticized you?

If your parents wanted you to come home for a weekend visit and you

had made important plans, would you change your plans?
Axe you reluctant to speak up in a discussion or debate?
If a friend who has borrowed $5.00 from you seems to have forgotten
about it, is it difficult for you to remind this person?

If vour boss or supervisor teases you to the point that it is no longer
fun", do you have difficulty expressing your displeasure?

If your boyfriend/lover/date is blatantly unfair, do you find it diffl
cult to say something about it to them?

If a clerk in a store waits on someone who has come in efterywwhen
you are in a rush, do you call his or her attention to the matter
If vou lived in an apartment and the landlord failed to make certain

repairs after it had been brought to his attention, would you insist on it?
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Never or

Almost Always

Usually
1 '

or Always
0

Sometimes
2

Seldom

3

Rarely
4

01 23 A (45) Do you find it difficult to ask your boss or supervisor to let you
off early?

0 12 3 4 (46) Do you have difficulty verbally expressing love and affection to
your boyfriend/lover/date?

0 12 3 4 (47) Do you readily express your opinions to others?

0 12 3 4 (48) If a friend makes what you consider to be an unreasonable request,
"are you able to refuse?

The
following
aquestionnaire Jach
.jfl-1«££*.*£
0«J the «* *££>jttSJtt££*m
society
affectisdlferent^eople^
J* ^ ^ Q?
%?5'cSi-SoW YOU SSLY FEk: NOT HOk'yOD THINK YOU SHOULD FEEL.
PUT AN Xby the STATEMENT (either a or b) YOU AGREE WITH MOST IN EACH ITEM:

a. Kany of the unhappy things in people's lives are partly due to bad luck.

1.

b. People's misfortunes result from the mistakes they make.

2'

a One of the major reasons why we have wars is because people don't take

_ b. ^JuBS^TJSSrS. -"ex how hard people try to prevent them.
3.

how hard he tries.
4.
b.

by accidental happenings.

5.

their opportunities.
6.

with others.
7.

take

definite course of action.
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(PUT AN XBY THE STATEMENT (either aor b) YOU AGREE WITH MOST IN EACH ITEM:)
In the case of the well-prepared student, there Is rarely If ever such .

8.

M^tlLrexatluesSons tend to be so unrelated to course work that studying

b.

Is really useless.

Becoming a success is a.natter of hard work; luck has little or nothing to

9.

. *•

£ttt£ "good Job depends mainly on being In the right place at the right

b.

time.

10.

little guy can do about it.
U.
a.

b.

be a matter of good or bad fortune anyhow.

12.
b.

s-£L\r£s sx L-^r^r ™rs &£?: ££

a.

sho set! to be th. bo». ofttt dw«=»« •» <*° «•' """V •M"8h " b* l"

b.

££fJJSu tfSP*. risht thl»6 t^a. w- «UW «•* - *"*•

a.

13.

or nothing to do with It.

As far as world affairs are concerned, most of us are the victims of forces

14.

b.

5 ^ng^:ctfvrpa1t\rpoSntltc:l-and social affairs, the people can
control world events.

15.
a.

Most people don't realize the extent to which their lives are controlled by
accidental happenings.

b.

There really Is no such thing as "luck.

16.
a.

b.

17.
a.

b.
all three.
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The purpose of these questions Is to find the degree to which you have some of
the things in life that you may want.

,*...«,

tolhe first eoluon, please rate the degree to which you have each of these

things. Please use the following scale for Column One:
I. I NEVER have a sufficient amount of this.
2

I SELDOM have a sufficient amount of this.

3! I have a sufficient amount of this MOST OF THE TIME.
4! I have a sufficient amount of this ALL OF THE TIME.

In the second eoluon, rate the degree to which you want each of these things.
Please use the following scale for Column Twot
1.
2.
3.

I NEVER want this.
I RARELY want this.
I SOMETIMES want this.

4.

I ALMOST ALWAYS want this.

DON'T WORRY IF YOUR RATINGS IN COLUMN ONE DO NOT MATCH THOSE IN COLUMN TWO!

CIRCLE TES NUMBER IK EACH COLUMN THAT RATES
MOST CLOSELY HOW YOU FEEL:

Column 2

Column 1

Degree to which Degree to which
you WANT this
you HAVE this
1. Sufficient education

12

3

4

12

3

4

2.

12

3

4

12

3

4

12

3

3

12

3

4

12

3

4

12

3

4

3

4

3.
4.

Physical attractiveness
Sex
Love

5. Leisure time

6.
7.

8.

Achievement of my goals
Suecess

Serenity

9. Opportunity to do what I want to do
10.

Good health

—

11.

Satisfying relationship with a lover or

12

3

4

12

12

3

4

12

3

4

3

4

12

3

4

12

12

3

4

12

3

4

12

3

4

12

3

4

12

3

4

12

3

4

12

3

4

1

2

3

4

4

partner (dating relationship included)
12.
L3.
14.

Socializing with friends
Control over oy life
Happiness

3

4

1

2

12

3

4

1

2

3

4

3

4

1

2

3

4

15.

Meaning in oy Life

12

16.

Exercise or physical activity

12

3

4

12

3

4

Time with oy children

12

3

4

12

3

4

12

3

4

12

3

4

12

3

4

12

3

4

12

3

4

12

3

4

17.
18.

Money

19. Satisfaction with oy Job
20. Enjoyment of a hobby or hobbies

I

12

3

UH
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PLEASE ANSWER THE FOLLOWING QUESTIONS AS HONESTLY AS YOU CAN-HOW YOU REALLY FEEL,

NOTHOW YOU THINK YOU SHOULD FEEL: (PUT AN XBY THE ANSWER THAT FITS YOU BEST)
1. Is what you do in your spare time satisfying to you?
a.
b.
c.
d.

Almost none of the time
Some of the time
Most of the time
All of the time

2. In general, how would you rate your physical health now?
—

'_"

a.

Excellent

b.

Good

c.

Fair

d.

Poor

e.

Very poor

3. In general, hov satisfying do you find the way you ere spending your life?
_ a.
_ b.

Very satisfying
Moderately satisfying
Slightly unsatisfying

~ _ c.
d.
e.

Moderately unsatisfying
Very unsatisfying

How

optimistic or pessimistic about your life would you say you are?

a.

I b.
c.

Z d.
e.

^ f.
How
a.

_ b.
c.

Z d»
_

e.

Very optimistic
Moderately optimistic
Slightly optimistic
Slightly pessimistic
Moderately pessimistic
Very pessimistic

often do you feel you have an opportunity to do vhat you want to do?
All of the time

Most of the time
Some of the time

Almost none of the time
None of the time

How much energy do you have compared to other people of your age?
_ a.

Somewhat more energy

c.

About the same amount of energy

d.
e.

7.

"

Much more energy

b.

Somewhat less energy
Much less energy

How often do you feel depressed?
a.
b.

Almost none of the time
Some of the time

c.

Most of the time

d.

All of the time

6. Compared to most of your acquaintances how happy are you?
a.

b.

~~ c.

d.

I am happier than my acquaintances.

1 am somewhat happier than my acquaintances.
I am about as happy as my acquaintances.
I am somewhat less happy than my acquaintances.
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(PUT AN X BY THE ANSWER THAT FITS YOU BEST)
9. How much of the time are you bored?
a. All of the time
b.
~"~" c.

Most of the time
Some of- the time

~~"~ 4.

Almost none of the time.

10. To what extent do you agree with this statement?

I feel that oy life has

meaning and direction.

a.

zfi^s

Strongly agree

b.
c.
d.
e.
~~~~ f.

Moderately agree
Slightly agree
Slightly disagree
Moderately disagree
Strongly disagree

11. How often do you feel your life Is full of overwhelming problems that cannot
be solved?

a. All of the time
""""~' b.
"""" c.

Most of the time
Some of the time

d. Very little of the time
e.
12.

How
a.
b.
c.
d.

e.
f.

Never

successful have you been In achieving the goals and alms in your life?
Very successful
Moderately successful

Slightly successful
Slightly unsuccessful
Moderately unsuccessful
Very unsuccessful

13. How much of the time do you have control over the
a.

Almost none of the time

b.

Some of the time
Most of the time
All of the time

c.

d.

pace of your life?

/$$£\

IN THE WAITINC ROOM.

ZS SKKK S3RF5 SKSKSfMVS
A MAILBOX AS SOON AS POSSIBLE.
THANK YOU!
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TABLE B-l

Ages of Subjects

/0f\

f$$k*\

Age of Subject

Frequency

21
23
25
26
27
28
29
30
31
32
33
34
35
36
37
38*
40
41
43
44
45
49
50
51
52
56
57
61
65
67
68
71

2
1
4
3
2
5

*Mean age = 37.9

4
4
2
5
3
1
2
4
1
1
1
2
2
4
3
2

Relative Frequency (%)
2.9
1.4
5.7
4.3
2.9
7.1
5.7
5.7
2.9
7.1
4.3
1.4
2.9
5.7
1.4
1.4
1.4
2.9
2.9
5.7
4.3
2.9
1.4
1.4
1.4

2.9
1.4
1.4
2,9
1.4
1,4
1.4
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TABLE B-2

Distribution by Ethnicity of Subjects

Frequency

Ethnicity

59

86.8

Hispanic

6

8.6

Black

3

4.3

Not stated

2

2.9

70

100.0

White

jpN

Total

ypss

Percentage
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TABLE B-3

Distribution of Number of Children Living in the Home

Number of
Children

Frequency

Percentage
of Sample
51.4

0

36

15

21.4

1

15

21.4

2

2.9

2

2.9

70

100.0

2
3

4

Total

Mean = .843

subjects
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TABLE B-4

Distribution of Number of Years Divorced of Subjects

Number

Percentage

of Years

Frequency

Divorced

13

18.6

2

15

21,4

3

7

10.0

4

5

7.1

4

5.7

8

2

.2.9

9

3

4.3

2

2.9

1

1.4

2

2.9

2

2.9

2

2.9

1
-

6

!

10

I

11
14

15

i

of Sample

16

i

1.4

17

1.4
19

1.4
20

1
i

1.4
30

1

j

1.4

Missing
Total

Mean

= 5 .696

70

100.0
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TABLE B-5

Distribution of Number of Years Married of Subjects

Number of

Frequency

Years Married

100.0

4
6
5
4
3
5
6
1
1
3
3
2
2
1
2

14
15
16
21
22
23
25
26
28
33

Missing
Total

Mean = 9.373

70

7
4

9
10
11
12
13

j^jjpss^

3

4.3
10.0
5.7
5.7
8.6
7.1
5.7
4.3
7.1
8.6
1.4
1.4
4.3
4.3
2.9
2.9
1.4
2.9
1.4
1.4
1.4
1.4
1.4
4.3

3

1
2
3
4
5
6
7
8

Percentage
of Sample

1 34

TABLE

B-6

Distribution by Level of Education of Subjects

Frequency

Level of Education

Less than high school

Percentage
of Samp!e

0

0.0

High school graduate

37

52.9

College graduate

18

25.7

9

12.9

6

8.6

70

100.0

graduate

Graduate degree

Some training or college

beyond high school
Total

Mean = 1.771
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TABLE B-7

Occupations of Subjects
Professional and Service
Clerical

Occupations

Receptionist (4)

Receptionist/Cashier
Medical Receptionists(5)
Secretary (8)
Senior Clerk

Teacher (2)
Counselor

Social Worker (2)
School Psychologist

Eligibility Worker,

Supply Clerk

Service Representative

Loan Representative and

Welfare (2)
_
Physical Education Attendant

Processor

Savings and Loan Teller
and New Accounts Person

Technical

Computer Technician
Computer Operator
Highv/ay Engineer

Medical

Nurse Practitioner, Pediatric
Nurse Practitioner
Nurse Anesthetist

Clinical Nurse Specialist
Registered Nurse

Licensed Vocational Nurse (3)
Medical Social Worker

Trades

Printing Press Operator
Typesetter
Beauty Operator
Grocery Checker
Route Driver

Management and Administration

Administrative Analyst (2)

Other

Administrator '

Baby Sitter

m^

.

Intelligence Assistant

Manager, Order Department
Sheriff's Lieutenant

Day Care (in my home)
Homemaker
Retired

Retired University Dean
Unemployed
Sales

Real

Estate

Salesperson (2)

Sales Clerk
Fashion Sales

Small Business Owner

Beauty Shop Owner

HOS**""
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Tables of Distributions of Scales Measuring Variables
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TABLE C-l

Distribution of Subjects by Involvement
in a Love Relationship

Frequency
Involved

27

38.6

Not

Involved

42

60.0

Not

stated

1

1.4

70

1.QQ.0

To tal

JP\

%•

•

..
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TABLE C-2

Distribution of Global Job Satisfaction
Questions of Sample

Percentage
Level

of

Frequency

Satisfaction

of Sample

Global Job Satisfaction #1: How satisfying is your job to
you?

1 (7)* Completely satisfying
2
3
4
5

(6)
(5)
(4)
(3)

6 (2)

7 (1)

Mixed

Not at all satisfying

Not stated

Total

3

4.3

18
17
11
11
4
2
4

25.7
24.3
15.7
15.7
5.7
2.9
5.7

70

100.0

in parentheses.

Global Job Satisfaction #2: How do you feel about your job?
7
6

Pleased

5

Mostly satisfied

4

Mixed

2

Unhappy

3

70

100.0

22

Mostly dissatisfied

1
Terrible
Not stated
Total

Mean = 4.924

12
7
2
0
4

5.7
27.1
31.4
17.1
10.0
2.9
0.0
5.7

4
19

Delighted
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TABLE C-3

Distribution of Income of Sample
Percentage

Category
of

Frequency

Income

5

$ 7,000 to $ 9,999

13

$10,000 to $12,999

16

$13,000 to $15,999

14

$16,000 to $19,999

13

$20,000 to $24,999

4

$25,000 to $49,999

4

22.9

1

Not stated
To tal

Mean falls between the $1
$13,000 to $15,999.

18.6

0

Over $50,000

1

7.1

to $ 6,999

0

of Sample

70

20.0
18.6

5.7
5.7
0.0

1.4
100.0

0,000 to $12,999 category and the
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TABLE C-4

Distribution of Scores on Locus of Control Scale
of Sample

Frequency

Percentage

Score

3

4
5

9
5

3
6
3

1

13
14

2

1

Mis si ng

= 7.246

17. 1
15 7
12 ,9
7 .1
4 .3
8 .6
4 .3
1 .4
2 .9
1 .4

100.0

Total

I

5. 7
2. 9
5. 7
8. 6

12
11

6
7
8
9
10
11
12

Mean

1. 4

1
4
2
4
6

1
2

70
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TABLE C-5

Distribution of Scores on Assertiveness Scale (ASES)
of Sample

Frequency

Score

1.4
1.4
1.4
2.9
1.4
1.4
2.9
1.4
2.9
1.4
2.9
4.3
1.4
2.9
1.4
1.4
2.9
1.4
1.4
1.4
1.4
2.9
1.4
1.4
1.4
2.9
4.3
2.9
4.3
1.4
2.9
1.4
1.4
4.3
2.9
5.7
2.9
1.4
1.4
4.3
1.4
1.4
1.4
1.4
1.4

59
74
77
63
85
39
91
92
93
94
96
97
98
102
105

'

106
107
108
109
111
113
114
118
121
123
124
125
126
127
128
129
131
132
135
136
137
138
139
141
144
145
149
150
152
158

Total
Keen

Percentage

•

117.386

70

100.0

"I
142

TABLE C-6

Andrews and Withey's 1976 Study

EXHIBIT 10.17. Mean Evaluations of Satisfaction, Happiness, Affect, and Worries by
Designated Groups

Satisfaction

Happiness

Affect

___

Frequency
of worrying

Croup
2.6

2.9
'

2.7
2.9
2.S
2.S
2.9
2.S
2.3
2.6

2.9
2.9
2.S
2.9

2.8
2.6

2.6
2.8
2.6

3.0
2.8
2.8
2.7

2.7
3.1

2.8
2.S

Notes. The h.gher the mean in any column. *. S-er «h<^1S£^J^^^^^ ^

«,.«
cededscores
7to run
I; ^P^^fhornet
«" Alfmeasures used
descnbed-»
Affect are
balance
from -j> to ;5 the iNornes code™E5
cooe ru
^ here are Chap«r

Dwa'sturce: 1,0T2 respondents to November Form 2national survey.

awomen with children and without partners

Life
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TABLE C-7

Distribution of Global Life Satisfaction
Questions of Sample

Percentage
Level of
Satisfaction

Frequency

of Sample

Global Question #1: How do you feel about your life as a
whole?

7

I feel :

Delighted

6

Pleased

5

Mostly satisfied

4

Mixed

2
1

Unhappy
Terrible

3

Mostly dissatisfied
Total

4
17
23
18
6
2
0

5.7
24.3
32.9
25.7
8.6
2.9
0.0

70

100.0

Mean = 4.843

Global Question #2: How satisfied are you with your life
as a whole these days?

7 Completely satisfied

£o

2 9
34*3

6
5
4

21
14
\

30*°
20.0
5.7

3

5

7.1

1 Completely dissatisfied

0

0.0

Mixed

Total

70

100.0

Mean = 4.871

Mi
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TABLE C-8

Comparison of Mean CES-D Scores of Sample
and Norms of Weissman et al. Study

Sample:
70
/PPV

Mean

S.D.

13.4

10.4

Weissman Study:
120

38.33

9.15

Recovered depressives

68

13.81

9.84

22.39

13.81

Drug addicts

13

24.44

11.11

13.47

12.95

9.93

9.14

Acute depressives

Alcoholics

Schizophrenics

Community sample

25
37

2,318
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TABLE C-9

Distribution of Scores on Depression Scale
(CES-D) of Sample

Frequency

Percentage

Score

4.3
5.7
5.7
2.9
2.9
2.9
5.7

3

jfPv

0
"J

4
4
2
2
2
4
4
2
4

2
3
4
5
6
7
8
9
10
11
12

3

2
3
4
1
3
4

15
16
17
18
19

3
1
2
1

22
23
25
27

2
3
1
1
]
1

30
31
32

34
42
47

1
i

Total

Mean = 13.443

4.3
5.7

1

20

m

5.7
2.9
5.7
4.3
2.9

70

1.4
4.3
5.7
1.4
4.3
1.4
2.9
1.4
2.9
4.3
1.4
1.4
1.4
1.4
1.4
1.4
100.0
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TABLE C-10

Distribution of Scores on Discrepancy Scale
of Sampl

e

Frequency

Percentage

Score

0r\

1
2
1
T
1
2
5
5
2
3
1
3
2
4
7
4

5
6
7
8
9

11
12
13
14
15
16
17
18
19
20

21
22

6
3
3
2
3
1
2

23

/§JP^

27
28
29
30
31
33
34
34
35
37
38
44

Total

Meari

= 20.029

70

1.4
2.9
1.4
1.4
1.4
2.9
7.1
7.1
2.9
4.3
1.4
4.3
2.9
5.7
10.0
5.7
8.6
4.3
4.3
2.9
4.3
1.4
2.9

1.4
1.4
1.4
1.4
1.4
1.4
1.4
100.0
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TABLE C-ll

Distribution of Scores of General Satisfaction
Scale of Sample

Frequency

Percentage

Score

26
28
30
33
36
37
38
40
41
42
43
44
45
46
47
48
49
50
51
53
54
55
56
57
58
59

1
1
4
1
1
3
2

4.3
2.9
4.3
5.7

3
4
4

1
2
6
4
4
6
1
5
2
2
3
1
4
1
3

Total

Mean s 46.186

1.4
1.4
1.4
5.7
1.4
1.4

70

5.7
1.4
2.9
8.6
5.7
5.7
8.6
1.4
7.1
2.9
2.9
4.3

1.4
5.7
1.4
4.3
100.0

TABLE C-12

Correlations Among Independent Variables

Assertive

Correlated

Relation

with

ship

Relationship

Jobs 1

—

Jobs

1

.0755

(.550)
.0755

(.550)

2

Income

-.0352

.1325

Jobs

(.781)
.7967

.0149

(.001)*

(.906)
.1198

.7967

Jobs 2

-.0352

(.781)

(.001)*

.1325

.0149

.1198

Income

(.281)

(.906)

(.338)

Locus

Assertiveness

-.2287

-.1571

(.281)

(.338)

-.2151

-.2287

(.059)
-.1571

(.211)
-.2151

(.085)
-.0977

(.428)
-.0977

—

—

—

(.211)

(.085)

.3574

.2622

.1367

.1788

(.033)*

(.274)

(.142)

ness

.3574

(.003)*
.2622

(.033)*
.1367

(.274)
.1788

(.142)
-.3089

(.010)*

(.428)

(.059)

(.003)*

Locus

-.3089

(.010)*
— ^ —

•

£ < .01

4*
CO

APPENDIX D

Case Studies

TABLE D-l

Comparison of Mean Scores of Sample and Scores of Subjects of
Case Studies

l-E

an ufz rir •—

alneomet

« «

t « Jfi js#2

Ino.* locus Assert.

"•-*• "°1-, '•'•l^"l*| In°

•

-i

0= 0_to_$6,999

l. $7,000 to $9,999

2=
3=
fia
5=

$10,000
ll3,000
$16,000
420,000

to $12,999
il5.999
$19,999
i?U.999

to
to
to
6= $25,000 to
7=

fr»9,999

)ver $50,000

o

BD

BB

BO
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Rationale for Case Studies

Allport (1937) suggested that the case study is a useful
tool for psychologists because it allows them to focus on
individual lives rather than on a mass of scores, and there

fore "single acts and individual events can be more properly
interpreted and evaluated by reference to their structural
context" (p. 398).

He adds that

By comparing many cases, there ma* e"^?* ^1"
dence of common forms of response that leads

to a fresh conceptualization regarding mindin-general,

(p. 398)

Viewing behavior not in segments, but in acontext where interrelations can be seen may give depth and breadth to the
data and may also suggest a focus for future research.
Since research about women has not been extensive, and

since women's changing roles may render some of the previous
research on women outdated and no longer accurate, there is

aneed for research which contributes to amore comprehensive
view of women, both in status and in personality, in order
JPN

to suggest potential directions for future research. Carlson
(1972) recommends researc

h which incorporates study of quali

tative, rather than quantitative patterns of phenomena using
naturalistic observation.

selection of subjects f- rase Studies

Five respondents were interviewed by telephone and case
studies were developed. The subjects were selected because
their scores were typical of the profiles suggested by the
statistical analysis: Two were typical of women showing high
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levels of satisfaction, one was representative of those

scoring close to the mean, and two were representative of
women who showed a low level of satisfaction with their
1i ves.

The questionnaire included the following question:
32. A few women will be interviewed in order to give more
information about their lives. Would you be willing to

be interviewed?

Yes

No. If you answered yes, write

your name and address below.

Fifty (70%) of the women responding marked "yes" and
included their names, addresses, and phone numbers. Very
few of the women with markedly low levels of satisfaction
included their names.

The researcher telephoned the individuals and identi
fied herself by name and university and as the person con

ducting the study the subject had participated in six weeks

prior at Kaiser Permanente. She asked if she would be will
ing to spend 30 minutes or so on the telephone either at
that time or at another so that an interview could be con

ducted. All subjects contacted agreed to be interviewed at
that time. The subjects were assured that their real names
would not be used. (The names used in the case studies are
not the subjects' real names.)
Iscusslon of the Case Studies

Di

information generated by the interviews of subjects re.

vealed women of mixed backgrounds and experiences but whose

i
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common experience of marriages ending in divorce affected
their lives enormously. All of the women suffered from low
self-esteem while married and at the termination of their
marriages, and all but the markedly dissatisfied found new
feelings of strength and competence. Each has changed her
perceptions of herself and of marriage.

Ooanne and Anne, who had high levels of life satisfac

tion, and Kathy. who was at the mean and showed moderate
leVels of life satisfaction, had several things in common.
Each had found new feelings of self-esteem and self-acceptance
after their divorce, and each has taken more responsibility
for making their own lives satisfying.

Although relationships with men are still important
to these three women to some degree, preserving their own
stability and feelings of worth now takes precedence over

getting and keeping alove relationship. Each found corn
et, enjoyment, and support in friends, male or female
and had strong support systems in either.friends or amy

or both. Each had other interests besides work and nends
about which they had feelings of involvement and excite•+„ th^ter or developing their own
ment, such as community
theater or a
investment program.

Although Kathy did not feel the excitement about her

j0D that the two more satisfied women did. she had goals
she was excited about - getting adegree in business a-

ra1„istration - and she was actively pursuing those goals
None of these three more satisfied women saw themselves
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as traditional. All said they were assertive and supportive

of women's rights, though none were affiliated directly with
women's organizations for advancement of women's rights.

Aparticularly strong quality was noted in Ooanne and
Anne- the ability and the will to give up anger and hurt
about situations in their lives and to move on. Both were
raarkedly optimistic and determined individuals, and had a
knack for adapting to whatever situations they encountered.
Each of the three satisfied women had advanced, or

were in the process of advancing, their educations. Each
was interested in her own.growth and development.
.flH hv
Information generated
by these
these case studies and by
.. nc of the questionnaire by
comments on the open questions
of
qu
,ent§ indicates that future research might
other respondents inaicau«

,»rt ...c.tl... ••« •«'••« """'" ""

„

t;.t ,„.«» c.»*•• »->»«" - '•;;:„„
«„ „,

r.l «..«». » .«•-•' '

""""• "

j a.u« v.acparcher's observa-

*e nf the respondents and the researcner

the reports of tne re^u"

tion in community practice.

Purther psychological observation through

behavioral studies of women who report satisfaction and dis-
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ascertain other attitudes or behaviors which may differ be
tween satisfieds and dissatisfieds.

Joanne, a Highly Satisfied Respondent
Life Satisfaction 1
Life Satisfaction 2
Depression
Discrepancy

General Satisfaction

no

Relationship

Job Satisfaction 1
Job Satisfaction 2

Income
Locus of Control
Assertiveness

6
6
2
14
58
6
6

$20,000 to $24 ,000
4
139

Joanne, age 36, is a pediatric nurse practitioner. She
was married for nine years and has been divorced six years.
She has two children, ages 12 and 10, living with her. She
is acollege graduate, having obtained her bachelor's degree

in nursing directly after high school. Her Nurse Practitioner
degree was obtained after her divorce.

Joanne describes herself as 5'4" tall and 125 pounds -

she thinks she is five pounds overweight- with brown hair
that is graying slightly and brown eyes. She sees herself
as athletic - not agreat athlete, but involved in various
sports, especially racquetball. which she plays regularly.
She feels that her physical activity helps her both physical
ly and mentally. She also skis. She sees her strengths as
her sensitivity in relationships with others and her basic

optimism. Her weaknesses, she says, center around depending
too much sometimes on "stroking" from others. She describes

herself as very secure professionally - "I know I'm good at

m
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my job." She converses easily with people and prefers oneto-one contact rather than groups of people.

She is the youngest of two children, with a brother

four years older than she. Her father worked as an office
worker for the railroad and her mother, who went to work
when Ooanne was seven, was asalesclerk. Their income was

l0w to moderate. Because her parents were working. Ooanne

had agreat deal of responsibility for helping with the
household. She felt happy and cared about as achild. Her
.other was awarm, accepting person; her father had diffi
culty expressing feelings and was somewhat negative. Oo
anne excelled in school and was moderately involved
socially. Her brother was not good at school work but was

very popular. She felt they were in competition with one
another and that his negative comments about her appearance
contributed to her self-consciousness. Nevertheless, she
u . she
,.„ had
h,H a>, tainy
fairly good
felt that
yu"«

self-concept when she was

growing up.

Ooanne was interested in medicine from the sixth grade
on and had considered being adoctor. She chose nursing,
she thinks, because she did not see being adoctor as com-

patible with being awife and mother. At times she has
regretted not going to medical school, but at present she
is ''incredibly satisfied" with her job.

She describes her marriage of nine years as "the pits"
.. atime of unmet needs and expectations and an Increasingly
negative self-concept. She met her husband while she was

^HM
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in college and thinks part of the attraction was that he
was studying medicine, both because she shared his interest
and because It sounded financially secure. At the time,

she only knew that she loved him, so she married him. She
found that her husband, an only child who had been taught
by his father than women were not to be trusted, was selfcentered and withholding. Both of their daughters were
born while he was In his residency. They lived in a one-

bedroom apartment in the Bronx and the babies slept In the
kitchen. She felt she got little help from him then or

later, and thinks that some of her early feelings of dissat
isfaction about motherhood had to do with her unmet expec

tations of help from him. It was a low time In her life,

she says. Now she enjoys her children and finds she does
not need help.

Ooanne worked until their children were born, as a nurse,

then only worked occasionally or part-time. She did not

sleep well during the entire nine years of their marriage,
something she realized after their separation, when she
found she was sleeping soundly. Their divorce came as a

result of an accumulation of unhappiness with the relation

ship on the part of both partners. As their ninth wedding
anniversary approached, Ooanne found she could not bring her
self to buy her husband a present, and she found that he

felt the same way. They talked and decided they did not want
to be together like that for another nine years.

Ooanne had been planning to return to school to. get her

Ml
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Nurse Practitioner degree, and she began school shortly
after the marriage ended. That was a positive factor in her

post-divorce adjustment. She received much positive feed
back academically and personally, which contributed to lift

ing her sagging self-esteem. Although she had an initial
period of disbelief and ambivalence about the divorce, she
determined to make the best of it. "I made a conscious de
cision I wouldn't be a bore." She chose not to spend a lot
of time weeping and complaining to friends, and she sees

that as something that helped her get on her feet fairly
rapidly.

Joanne's life now consists of a job she loves, children
that she enjoys, and enthusiastic involvement in acting in

community theater. She is presently acting in a play in
which her children are also involved. She participates in
about two plays a year and would be in more, she says, if
she had time.

Occasionally, Joanne goes through periods of dating

men, but she withdraws from the dating scene when it ceases
to be enjoyable. She wishes she could feel more trusting
of men. But, she says, "I'm not terribly interested in

finding along-term relationship." She speculates that she
perceives them in terms of their potential for aggravation
rather than potential for pleasure. She is particularly
concerned about not allowing her self-esteem to. get to the

low point it reached during her marriage. Although intel
lectually she knows she would probably not allow that to

MP
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happen now, it is still asource of concern when considering
relationships. "I like doing what Iwant to do when Iwant
to do It - the lack of oppression." Although she acknow

ledges that the fact that she has children means she cannot
do what she wants all the time, she feels much freer unmar
ried.

She sees her support mainly as coming from her good,
close friendships. She has three women friends who are

particularly important to her - two are married and one is
single. They are "very solid people," she says, and she
feels she can talk about anything with them.

Ooanne sees herself as a liberated women and was a

feminist before it was popular to be one - even as achild
she questioned why boys got better sports programs than

„rl,. She has not, however, been politically involved in
the women's movement, nor does she belong to organizations

supporting feminists. But. she says. "The times in my life
that I've screwed up have been when Ifollowed the trad!0^1

tional mold."

One thing she sees as an important contributor to her

happiness Is something she learned after her divorce: "I've
learned Ican survive anything." She says she sees her
ability to adapt to what is and to make the best of It as
t,B. *ftCtor
being an important
factor 1n
in her
nei satisfied feelings about

her life. She has her ups and downs and. she says, is not
ecstatically happy all the time. but. In general, she feels
6-

happy with her life.
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When asked if she has advice for women who are divorc

ing, she mentioned the importance of being able to accept
what happens, let go of the past, and move on. When looking
at her life, she realizes that many negative things have

happened, and each time, she's been surprised. Somehow, she
has been able to maintain her optimism and expectations that
things will, go well.
Norma, a Dissatisfied Respondent
Life Satisfaction 1
Life Satisfaction 2
Depression
Discrepancy

General Satisfaction

3
2
31

35
26
no

Relationship

Job Satisfaction 1
Job Satisfaction 2

2
3

Income
$25,000 to $49,999
Locus of Control
»£
Assertiveness

Norma, age 43. was married 21 years and has been divorced
two years.

She has three children:

a daughter, 21; a son,

17; and adaughter, 15. The youngest daughter is living with
her and going to school, and her older daughter, with her hus
band and child, are also living with her. Her son lives with
her ex-husband.

Norma describes herself as 5'7" tall, "very overweight"
- about 200 pounds, with dark hair and olive complexion ("I
have some Indian heritage"). She has always considered her
self overweight but has gained agreat deal of weight in the
nast five years. She is somewhat, gregarious with people she
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knows well, but does not particularly like parties and pre
fers to have a few good friends. She considers herself a

giving person - perhaps overgiving, she says. She was told
by a psychologist that she is self-sacrificing to the point
of martyrdom.

Although she holds an A.A. degree, she says she really
never liked school and only went as far as she did to ad
vance herself in her job. She does not plan to go further
because 1t will not benefit her in her job.

Norma has been employed by the Sheriff's Department for

13 years and is presently alieutenant, working the midnight
shift in the downtown office. Her income is over $25,000

per year. She went to work for the Department at the en
couragement of her husband, who also works there, while they
were married. She now outranks him. She does not particu
larly enjoy her work; she got her job as the result of
Equal Opportunity legislation, and says that she does not
always feel qualified. Although she has good rapport with
people she works directly with, she senses resentment from
some of the men she comes into contact with. She plans to

stay with the job, she says, because she
much money anywhere else and because she
years required for retirement. She feels
1n the job market because of her age and

cannot make as
has 13 of the 20
she cannot compete
her weight, which

she is getting some pressure from her superiors to lose.
torn'* -.T.V.tTC« «* * *-.--•-..-.- w*. -« *«• ---«*--k

to her father. Both parents were high school graduates and

lot
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her mother, who is older than her father, had two years of
college. There were three children in the family: an
older brother, then Norma, and ten years later, a child that
the parents had not planned -- a younger brother who was

mentally retarded and physically crippled as the result
of birth trauma. What followed, says Norma, was "11 years
of torture." Her father lost the cafe he owned because of
the time and expense required to care for the child. He
and Norma's mother went to work for an aircraft company,

working alternate shifts, and Norma shared the burden of
caring for the child. It was not so bad, she said, when

they lived in asmall town and could find babysitters easily
and she could spend some time with her friends, but when
she was in the 10th. grade, they moved to San Diego. They

lived in government housing and she attended high school In

an expensive and snobbish area, and she felt Inferior and
excluded.

When Norma was 20 and working as asecretary at an air
craft company, she met her husband at aWestern dance. They
married three months later. When he left the service, he
went to work for the Sheriffs Department. Norma describes
the marriage as "stormy." "He had one woman after another."
He also controlled things. "He even picked up my paycheck.
Ihad no money except from carpooling in my car. He wouldn't
let me. go anywhere." Her daughter was born when they were
married two years, and their son was born four years later.
They had separated over another woman but they went back to-

H
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gether when Norma found she was pregnant. Her husband still
saw the other woman for some time afterwards.
Their oldest daughter was in the service and the two

younger children were 12 and 14 when her husband awakened
Norma in the middle of the night to tell her he wanted a
divorce.

He was, once again, involved with another woman.

It was months before Norma could talk about it. For the
first year after he left, her husband continued to come
home on weekends and "crawled into bed with me. It was

something I couldn't help." He continued to take care of
the lawn and do repairs on the house on weekends, and still
does to some extent.

Last Fall, Norma was having difficulty handling her

17-year-old boy, so her ex-husband agreed to take him.
They live in the house Norma and he lived in when they were
first married, but with her husband's girlfriend now, and
Norma feels angry and hurt about that.

Norma says she does not mind her daughter, son-in-law

and grandchild living with her and her younger daughter in
the huge five bedroom house -- "it lessens my boredom."
She feels financially strapped by the house but apparently
has not considered selling it. She has few friends and few
interests. She spends time with her mother since her father

died a year ago. She does not date and is not willing to do
whatever she might have to do to meet men. If she had more
money, she would travel, especially to Las Vegas -- she
loves to gamble.
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Norma says she Is a mixture of a traditional and a
liberated woman. She believes in women's rights and has

fought for them in her professional life, yet she is marked
ly unassertive in her relationship with her husband, and
even psychotherapy, which she tried briefly after her
father's death, did not help. She expects her life to

stay about as.it is, and is somewhat discouraged at the
prospect.

Norma has no advice for others who are divorcing JpN

she does not have any firm ideas about how to help herself.

Eftthy, aModern*-"' Satisfied Respondent (approximate! y

at

the mean)

Life Satisfaction 1
Life Satisfaction .2
Depression
Discrepancy

General Satisfaction
Relationship

Job Satisfaction 1
Job Satisfaction 2

Income

$13,000 to $15 ,999

Locus of Control
Assertiveness

5
5
9
20
48
yes
4
4
5
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Kathy. age 30. 1s a. grocery checker. She has been di,d two years and has no children. She is ahigh school

vorcei

graduate who attended junior college briefly and has recently
returned to college to pursue abusiness degree. She des
cribes herself as of average height and weight, and says

she likes the way she looks. She is an outgoing person, has
afew very good friends and many acquaintances, and feels she
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could have many more friends if she had more time. She was

open and expressive when interviewed and very willing to
share feelings and experiences.

Kathy has been married and divorced twice. The first
marriage, at 20. lasted four years, and the second marriage,
at 24, also lasted four years. She chose to leave each
marriage. She feels that the second marriage happened be
cause she did not allow herself to go through the adjustment
period after the first.

The family she grew up in was a loud and expressive one
of Scandinavian descent. She is the oldest child; her

brother is three years younger and she sister is nine years

younger. Her mother was strong and dominant, and Kathy
saw her as overbearing with her quiet father, whom Kathy
was closest to. Her negative response to her mother's domi
nance was. she feels, afactor in her own nonassertive be
havior In her two marriages.

Kathy says she matured late, physically and emotionally,

especially in her interest in boys. She was shy. but she had
close girlfriends with whom she ice skated, swam, and went
to slumber parties. She was not interested in homemaking or
cooking, but did not have particular career interests either.
Her mother had indicated that it was important for boys to

go to college, but not particularly important for girls.
Kathy had to struggle to make B's and C's in school, unlike
her brother, who got A's without trying. The family moved
around often - her father was In construction - so she had

jasiitesfia?;-
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to readjust and make new friends. In her senior year, her
family moved from Minnesota to California, where casual
use of drugs and a freer social climate prevailed.

Kathy met her first husband while still in high school
and dated him off-and-on for four years. After she lost
interest in junior college, she went to work for the tele

phone company as a directory assistant, a job she found
boring, and lived at home. Her boyfriend came home on
leave from the service and they married three months later.
She thinks now they married in order to be able to have a
sexual relationship without the guilt her strict Lutheran

upbringing produced. Her husband was 22. Although she
felt loved, she described the marriage as "a nightmare."
She found out her husband was an habitual drug user, and

she felt she was running a hotel for his friends who would
use their house as a place to smoke up. Their sex life
was bad. and she blamed herself: "I couldn't climax in
two minutes." They left the service and she hoped for change,
but the same conditions continued, and her husband did not
work.

She finally left.

She left all of their mutual belongings. She had no
car and no job. She moved in with a girlfriend, found a

job, and began "drinking and partying too much." Shortly
after her divorce, she met John, who was also recovering
from a divorce, and "we clung to each other." She moved in
with him and they were married soon afterwards.
John seemed different from her first husband - he was
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an ex-disc jockey who had dreams of being famous. She was

pleased to find someone with ambition and dreams. She found,
though, that he, too, was Immature. He did not work steadi
ly, handled money poorly, and his family, a close-knit
Italian American clan, supported him and bailed him out of
his financial messes. They moved away from his family and
closer to hers, and John and her father went into business

together. She kept the books. The financial pressures and
the feeling of being In the middle of the fights between
her father and husband precipitated severe anxiety symptoms.

Once she took too much vallum and combined it with alcohol
and ended up In the hospital for a week. After that she

sought counseling. She still has angry feelings toward her
doctor, who. gave her tranquillizers rather than recognizing
she was in serious trouble.

The couple tried to make the marriage work. Oohn came

to counseling with Kathy briefly, then dropped it. Kathy
tried to. get pregnant and became active in church, but

nothing really helped. After an attempt to start awelding
business failed, two miscarriages and a tubal pregnancy,

and the loss of their house. Kathy went to work as a grocery

checker and "I began growing up." She finally left when she
realized that Oohn would continually destroy her financially,
and she recognized that not only could she support herself,
but she had been supporting them both for some time.
She was determined to handle her life and the adjustment

period well. She poured herself into her job and she found
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that she was becoming much more assertive as aresult of her
ntact with the public.

(Her prev ious marriage counselor

nad said she was extremely nonassertive during the marriage.)
Although Kathy has mixed feelings about her job, she
feels competent in it. She has begun making investments
„„„ afriend. They bought aduplex, and each lives in one

ide of it. They have now bought another house for investnt He is also aclose and supportive friend. She dates
nwho is several years older ("more mature than my hus
bands"), and has aclose and loving relationship with him.
but she does not see herself as being ready for marriage.
She is determined not to make another mistake. She does not •
trust that aman would not become controlling after marriage,
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does not quite trust herself yet to not give up conand she

iously.

Although she

trol over her life as she did pre
would like to have children, she rea lizes now that she could
also be happy without them.

Kathy says she is happier than she has ever been in her

life, although her life is not perfect. She is physically
active .. she does aerobics and works out at aspa. She sees
exercise as an important factor in her good feelings. She
unrealistic in its attitudes for adivorced woman. She
sees

„
.If as amixture between aliberated and traditional
herself as a ihiauuic

woman.

Kathy's advice to other women who are divorcing is not
to do what she did after her first marriage: "Don't get in-

169

volved with someone else right away." She feels she post

poned the growing up she finally did by getting into that
second marriage without having recovered from the first.
Lena, a Dissatisfied Respondent
Life Satisfaction 1
Life Satisfaction 2
Depression

2
2
27

Discrepancy

44
30

General Satisfaction

no

Relationship

Job Satisfaction 1
Job Satisfaction 2

Income

2
3

$13,000 to $1 5,999

Locus of Control

14

Assertiveness

91

Lena, 37, is a secretary for a large electronics company.
She was married ten years and has been divorced four. She
has two children, ages nine and three, both living with her.
She is of Hispanic background and speaks with a slight ac
cent. Although initially unsure about being interviewed,
she was open and expressive after deciding to cooperate.
She describes herself as 5'6» tall and a few pounds

overweight. She has dark eyes and hair and a fair complexion,
She sees herself as a quiet person. She spoke with firmness
and vigor, occasionally using expletives.
Lena's parents were divorced when she was very young.

Her mother supported her, an only child, by doing various

types of labor - working in packing houses or doing field
work. They were very poor - from "the other side of the
tracks." Lena was a cooperative child and a good student
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who always did well in school and liked her classes. She
had many friends when she was growing up. She now sees

herself as having few. She was athletically inclined and
got along well with others.

Because she had no money, Lena did not go to college,

something she now regrets terribly. After high school,
she worked for alarge bank for five years - "a big loss
of five years." She met her husband when she was 23. He
was in the service. They met in September and married in
December. She was on the rebound from abroken love rela
tionship and was "in the dumps." She said she learned to
love him - "He was a. good guy, in his way." Shortly after
their marriage, he went to Vietnam for nine months and she
stayed at her mother's house. For the next three years,
till he left the service, she saw him approximately three

of their time "partying." He did not send money home during
that time.

The couple wanted children, but Lena had aseries of
miscarriages. Eventually, they adopted their son. On her
husband's return from the service, she helped him get ajob
as alineman with the power company, where the pay was good.

They had alittle house and were doing all right financially,
but his drinking began to get worse. They went to amarriage
counselor briefly, but her husband would not continue. She

says she was not ready for the divorce and did not want it;
but one day he left, when things were especially bad, and
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she felt hopeless, so she filed for divorce and moved to

San Diego.

She had a woman friend living there, but on

arriving she found that she, too, was having problems with
her marriage.

She turned against Lena, who still does not

understand why.

"I've been by myself ever since."

Lena's husband provides no child support.

Her ex-hus

band lost his job because of his drinking and she hears
that he is now touring the country on foot.

They have not

heard from him.

Lena sees herself as struggling against almost insur

mountable odds.

She bought a small house, "not in the best

neighborhood, but livable."

She can just barely get by

financially.

She sees no way that her situation is going

to improve.

"I'm in a dead-end job -- at a burn-out point.

I hate what I'm doing.

There's no advancement, no challenge.

I know I have the brains -- I coordinated a two million

dollar urban project a few years ago."

She feels angry

and frustrated because she sees no way to go back to college

and get the business degree she would like to have.

She

wants to do subcontract administration, which she finds
interesting and which could be lucrative.

Presently, Lena does not date.

She went through a post-

divorce period of meeting men in bars, but found that "all
they wanted was to eat my food, drink my booze, and have a
good lay." She would like to have a good relationship, but
has little hope for one.
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She has a few women friends.

"We look after each

other, help each other out." But she does not go out to
see the plays and movies she enjoys because of the expense.
She has found that her single friends get impatient because

she cannot do things spontaneously because of her children.
She sounds lonely.

Lena sees herself as a traditional, rather than a liber-

ated woman, although she believes in equal pay for women.

She says that if she were to give advice to a woman getting
a divorce it would be not to do it -- "unless she has a good
career or is well off financially, she's going to have a
rough time."

A note of hope was expressed by Lena at the end of the
interview:

"Somehow, I'm going to get back to school -- I

don't know how, but somehow I'll do it."

Anne, a Highly Satisfied Respondent
JiPS

Life Satisfaction 1
Life Satisfaction 2
Depression
Discrepancy
General Satisfaction
Relationship
Job Satisfaction 1
Job Satisfaction 2

Income
Locus of Control
Assertiveness

6
6
1
12
57
no

5
6

$25,000 to $49,999
3
135

Anne is 43 and has just begun a career 1n real estate

sales. She recently quit a high income, high pressure job
as vice president of an environmental firm because the con-
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stant travel and pressure interfered with her time with her
only child, a 15-year-old daughter.

Anne is verbal and outgoing, articulate and confident.
She describes herself as 5'6" and overweight -- she has

gained 60 pounds 1n the past four years as her job became
more stressful. She sees herself as quite assertive, in

away that maintains good relationships with others. She is
able to get cooperation from others. She has good "people
judgment" and is awarm person. Underneath, she is something
of a loner and must have quiet times. She used to be shy,
something that she has worked to overcome.

Her teenage daughter and she have a warm relationship,

and she enjoys her daughter's friends and other young people.
She says she 1s definitely a mother, though, and not a pal.
Although she works 45 to 50 hours per week as she tries to

get established in the real estate business, she finds time
'to work in community theater, alove that she and her daughter
share. She works in avolunteer capacity, particularly with
children's theater. "I'm not a performer, but Ionce dreamed
of being a director or teacher of drama."

Her childhood was not typical. It was dominated by her
mother, a forceful person who was "probably not as happy nor
as dominant as I pictured her." Her mother was brilliant

and competent but frustrated, and kept trying to be a perfect,
traditional homemaker "and bake cookies," but often got in

volved in other projects. She was married nine times, and
those marriages lasted from six months to seven years. Anne
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was a product of the seven-year marriage. She has few child
hood memories of her father.

They moved a great deal.

Anne's grandfather, her mother's father, was the strong

male figure in her life, although her contact with him was
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not consistent. He was a minister, and her mother idolized
him, which may have been a problem in her mother's marriages,
Anne says. "We had upper-middle class values in a lowermiddle class environment." Her mother's husbands were either
shopkeepers or blue collar working men. Financial circum
stances varied from being moderately well off to desperately
poor.

After Anne was 12, she rarely lived at home. She was

cared for either by her grandparents or by other families.
She had two younger brothers and was a surrogate mother for

them. In her late teens, her mother was In an incapacitating
accident, and Anne supported the family.

She says she often wonders how she developed so much
stability, but she thinks it may have been because she was a

gifted child who loved to learn and to read, and school was
arefuge. She was rewarded for academic achievement no matter
what school she was attending, and her achievements were

also valued by her mother, who wished she could have, gone

to college. At one point ateacher who had tested her intel
ligence took her aside and told her, "You have been given a
gift, and you must use it." That experience helped to motivate
her to go on to school .
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Anne feels that she learned about normal families and

values through reading, which helped her to realize that
others lived differently and to acquire some of the aware
nesses that she did not get at home -- the ability to react
to situations that were not part of her experience.

Anne graduated from high school when she was 16.

She

had scholarships for college but no money, so she had a

variety of jobs -- selling encyclopedias (which she hated,
but it helped her overcome her shyness), waltressing, and
secretarial work.

She went to college at night, working in

the daytime to support her mother and brothers.

The drive

to attend college kept her from marrying early.

Anne was married when she was 27 to a charming man who

was warm and outgoing and who had a wonderful, warm family.

Although he wanted children more than she did initially, the
reality of her pregnancy and the potential responsibility
were too much for him.
born.
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He left before their daughter was

His sister helped her through the birth, including

providing a part-time job where she could keep her daughter
with her, and she worked as a cocktail waitress at night.
When her daughter was old enough to stay in a nursery, she
went to work full time.

She shows understanding and compas

sion for her former husband now as an overprotected child
who had never had to be responsible, but at the time she was

hurt and angry, and "it was a terrible blow to my ego."
is still close to his family.

She tried to protect her

daughter from her own childhood hurts about divorce.

"I

She
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wanted my daughter to know the positive aspects of her father.
I always explained that her dad loved her as much as he was

capable, but that he just hadn't learned to love responsibly."
Her daughter seems secure and well-adjusted.
"I determined that I wasn't going to analyze the whole

thing to death, but that I would move on.

positively, anyway.

I kept busy.

I tend to think

And, as before, reading

helped."

When her daughter was four, she went back to school and
obtained her B.S. in mathematics, with a minor 1n physics,

then her Masters Degree in Environmental Sciences.

She says

she was interested in other areas more, but it was a calcu
lated choice.

She knew she could make money in this area.

She enjoyed the scientific field and ended up doing air

pollution studies, primarily for oil companies.
She dated occasionally at first, but her pursuit of her

educational goals interfered.

She has many friends, both

male and female, although there is not one particular confi
dante.

She has friends she shares work with, theater friends,

other mothers.

Many of her needs for attention from men

were met through her job with the environmental firm.

Al

most all of her colleagues and work contacts were male, and
she had many lunches and dinners out and many opportunities
for friendship. She has dated only occasionally in the past

few years, and although she says it would be nice to have a
close relationship, she does not miss it a great deal.
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Her choice of working in real estate was the first job

that she did not "fall into." She analyzed her strengths
and weaknesses and, knowing that she works well with people,

finances, and deadlines, she chose real estate.

If it does

not work out for her, she has confidence that she can move
successfully into something else.

Right now she is hoping to develop her ability to enter
tain people in her home, something she has felt uneasy about
since her childhood.

Her mother was not well liked 1n the

communities they lived in because of her "superior" attitudes,
and "no one came to call." She usually takes people out when

entertaining, but encourages her daughter to have her friends
at their home so she will not have the same difficulty Anne
has.

When she has time, Anne does some calisthenics, plays

tennis, or swims, but she has not had much time lately.
Anne sees herself as very liberated. "I'm not strident
about it, but I have fought my battles and demanded respect
for myself and my abilities. I think the lack of respect
for women's accomplishments must change."

If she were to give advice to other women divorcing, she

would suggest what worked for her: not analyzing everything
to death, but going on with optimism. She also feels women
must take responsibility for their lives and must understand
that there are always prices to pay for whatever they choose
to do.

Decisions must be made after considering whether or

not one is willing to pay the price.
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