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DOMAINS AND PUBLIC PERCEPTIONS OF THE QUALITY OF LIFE
As Campbell (1981) and others have noted, people's satisfaction with one domain of life is related to satisfaction with
other domains,' and one's satisfaction with life as a whole is a
global concept summing up one's satisfaction across domain^.^
However, several conceptual distinctions are nmuddled'lin the
literature in specifying relationships between domains and
subjective measures of the quality of life.
?/

There are several subjective concepts of the quality of
life, including: one's perceived quality of life or well-being (a
subjective estimate on a continuum), one's perceived happiness,
and one's perceptions of the quality of life available in the
environment. The first two concepts refer to global assessments
of one's personal life, while the third refers to global assessments of the QOL available in the larger geographic and social
context.

The last of the three has received less attention.

It

includes personal assessments of the larger social units representing community, e.g., city and country, and additional domains
ithin them, e.g., school, justice, jobs.

These domains often

re mixed with assessments of one's personal quality of life and
uch personal domains as family and work, for example.
Sorting out the concepts and domains, we have two parallel
ences (see Figure 1).

One represents relationships between

actors associated with personal assessments of happiness or
atisfaction and the quality of one's life.

One's personal

happiness is a consequence of what happens in personal domains,
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themselves affected by objective circumstances represented by
achievement-oriented, ascriptive and life cycle factors.
The other sequence represents relationships between factors
associated with people's assessments of the quality of life
available in the larger environment.

This sequence could extend

to the country but is shortened here, ending with the perceived
quality of life in the metropolitan community, which is affected
by perceptions of the quality of life of one's neighborhood and
assessments of a host of domains that include housing, schools,
government service, culture, leisure, police-justice, transportation, and jobs-employment. Assessment of these domains is affected by objective circumstances indicated by the same achievementoriented, ascriptive and life cycle factors.
People's perceptions of the quality of life are not static
and may change through time.

In both sequences, comparison and

communication processes operate, though communication variables
seldom have been included in empirical studies.

Comparisons are

central to a discrepancy model described by Campbell et al.
(1976), Inglehart and Rabier (1986), Michalos (1986) and others.
They propose an aspiration-adjustment model which holds that
subjective well-being (perceived QOL) reflects the gap between
one's aspiration level (goals on various dimensions) and one's
perceived situation.

Separating out our two sequences, compari-

sons for the second sequence would occur between what one saw as
the ideal or achievable and the current state of the environment.
In the first sequence, one compares the ideal state of a domain

QOL Domains

with one's current ranking of satisfaction in that area.

Camp-

bell (1981, 45) notes that those who started college but did not
complete a degree are more dissatisfied than either high school
or college graduates in other domains of life as well.

In the

short run, changes in the environment or domain may affect one's
sense of well-being, but in the long-term people adjust to the
new circumstances, thus producing little variation in subjective
well-being within stable groups; their research in 10 western
F.

nations demonstrates such findings.

Michalos (1986, 72-73) notes

that discrepancies can occur with many comparisons--with previous
positive experiences, relatives, typical Americans and others.
Reference group research offers guidance (e.g., Hyman and Singer,
1968).

Some of the concepts cited represent conceptual efforts

to link individuals to their social environment.

Recently

Veenhover (1991) found that overall happiness does not depend
entirely on comparisons and how one feels affectively is often
mixed up with contentment, a matter of comparing life-as-it-is
P

with life-as-it-should/could-be.

Veenhoven (1991, 32) notes:

"Happiness in the sense of life-satisfaction depends only partly
on comparison, and even standards of comparison do not fully
adjust to circumstances.

To a great extent happiness depends on

the gratification of innate bio-psychological needs which do not
adjust to circumstances: needs mark in fact the limits of human
adaptability.

The better these needs are gratified the better we

feel and the more satisfied we are with life.

People cannot be

happy in chronic hunger, danger and isolation: not even if they
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have never known better and if their neighbours are worse off."
We would expect comparisons to be more important for people
falling in the broad middle and upper ranges of most dimensions.
Those below a basic floor of physical and emotional needs, the
poorest, the unfed, the unemployed, and the completely isolated
would find the conditions of others less important since they
must occupy themselves with immediate concerns for survival.
Questions about the significance of comparisons may result
P-

from a confusion between domains associated with one's happiness
and those associated with perceptions of the quality of life
available in the environment. Furthermore, many different comparisons are possible, within and between the two sequences.

People

compare their current state with earlier goals in life, the
achievements of co-workers, friends, and neighbors, the expectations of significant others, and the public standards and range
of opportunities presented by popular media.

Thus, while our

separation of the two sequences clarifies some of the compar/4

isons, many others are possible.
People learn about their environment through observation,
experience and communication.

Thus, they learn about potential

opportunities and possibilities through interpersonal contacts,
media reports, and daily experience. Their perceptions of other
people's assessments also are taken into account via the same
processes.
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Subiective OOL Assessments of The Environment
Much research is concerned with people's assessments of the
quality of life available in the larger environment, e.g., ethnic
groups, neighborhoods, communities, regions, nations.

Campbell

(1981, 145) points out that people live in a region of the
country, in a community, and in a neighborhood.

Furthermore,

they may be more or less satisfied with each layer of their

m

environment and this satisfaction or dissatisfaction may have
much or little impact on their feelings of well-being.

Sometimes

physical surroundings are important determinants of behavior and
people hope to enhance their lives by changing the physical
surroundings, but people also have a remarkable ability to adapt
to the peculiarities of their environment and most learn to live
with the situation in which they find themselves.

Overall, most

people are moderately satisfied with their communities, neighborhoods, and dwelling units, and change locations only with reluctance and under pressure of circumstances (Campbell, 1981, 159).
Allen (1990) points out that few investigations have provided a
theoretical basis for studying community satisfaction and that
there are subtle differences among the many terms often used
interchangeably--quality of life, community well-being, community
satisfaction, social well-being, neighborhood satisfaction, life
satisfaction, and subjective well-being and happiness.
Domains of Life
Experiences in different domains of life contribute in some
additive way to people's general sense of well-being. Though the
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number of potential domains is very large, most of what is
important to people can be captured by looking at major divisions
of life both at the individual level and in the larger environment.

Campbell (1981, 20) says that satisfaction with these

areas of life is largely responsible for satisfaction with life
in general.3 National Gallup polls have asked for quality of
life concerns which identify major goals from different domains
(Warren, 1986, 319): the most often cited concerns were how well
F\

things were going at work, personal health, conditions in the
neighborhood, housing, retirement, children's education, personal
education and relations with one's sp~use.~
The list includes a
mixture of life cycle, ascriptive and achievement oriented
factors as well as assessments of personal domains and public
domains.

Andrews and Withey (1974) looked at correlations

between 46 domains of life concern and perceived quality of life.
Ascriptive, Achievement-Oriented & Life Cycle Factors
Affectina Perceived Ouality of Life/Ha~~iness,
Satisfaction
The literature points to relationships between ascriptive
0

factors, achievement-oriented factors, life cycle factors and
people's perceptions of the quality of life in domains and
personal happiness or satisfaction.
Ascriptive Factors. Gender and ethnicity are two ascriptive5 factors found in the literature.

Bryand and Veroff (1986)

found men and women use the same six dimensions in making personal QOL assessments.

Comparing four regions of the U.S.,

Campbell

(1981, 146) reports that white people do not differ in any
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significant degree in their reports of positive/negative experiences or in their satisfaction with specific domains of their
life. Also, despite major objective differences in environmental
factors, there are virtually no differences in the percentages of
white people in cities of varying sizes who say they are very
happy.

Health, an individual difference attributable in part to

ascriptive factors, is related to personal assessments of the
quality of life and happiness (Campbell, 1981). Satisfaction with
P-

self has moderate relationships with a number of other domains
and is closely related to satisfaction with life in general.
Achievement-Oriented Factors. Education, income and occupational status are the three major achievement factors related to
personal QOL assessments. Campbell (1981) reports finding a
positive relationship between personal QOL and economic well
being--standard of living, family income, savings, work, housing
and education.

Adequacy of income and satisfaction with standard

of living are positively related to both objective and subjective
r

measures of QOL (Ackerman and Paolucci, 1983) but income explained only a small amount of variance of subjective QOL in
cross national data (Inglehart

&

Rabier, 1986).

Occupation

overall provides a minor contribution to explained variance of
personal happpiness but executives and professionals rank highest
in perceived QOL and the unemployed the lowest.

Job satisfaction

has been found related to overall QOL perceptions (Michalos,
1986).
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Life Cvcle Factors. Age and marital status are the two major
life cycle factors associated with people's perceived QOL and
happiness.

Levels of satisfaction for all aspects of life except

health rise with age (Campbell et al., 1976; Herzog and Rodgess,
1986). Satisfaction with family life is associated with satisfaction with marriage and f
personal QOL.

fi

Ascriptive, Achievement-Oriented & Life Cycle Factors
Affecting Perceived Oualitv of Life of Environment
The literature also points to relationships between ascriptive factors, achievement-oriented factors, life cycle factors
and people's perceptions of the quality of life in the environment.
Ascriative Factors. Campbell (1981) reports that black
people in the South report more satisfaction with their community, the city they live in, their neighborhood, and the country at
large, compared to Blacks in the N ~ r t h . ~
Fried (1982) found
race/ethnicity related to residential satisfaction.
Achievement-Oriented Factors. People's income, education and
occupational status affect their ability to afford housing and
neighborhoods7 with more amenities, as well as other material
oods associated with a consumer life style.
7)

Campbell (1981, 46-

reports satisfaction with housing is related to satisfaction

ith neighborhood and community.

Trembley et al. (1980) also

ound a positive relationship between people's feelings about
heir housing and their feelings about their community.

Fried

QOL Domains

10

(1982) found the following related to residential satisfaction:
status (the higher the status, the greater the satisfaction,
Bardo, 1984; Campbell et al., 1976), income, education, and
objective neighborhood characteristics (e.g., housing).

Fried

notes that objective housing quality, objective neighborhood
quality, ease of access to nature, and homeownership were among
the strongest predictors of residential satisfaction.

Campbell

(1981, 158) reports that home owners are more satisfied than are
renters, and only small differences are noted among home owners
by cost of house or among renters by amount of rent.'
Life Cycle Factors. Age has been found to be related to
public QOL assessments.

Younger adults are less satisfied with

where they live than are older ones (Brennan, 1986).
Relationship between Personal OOL

&

Environmental OOL Seauences

Some of our personal identity is associated with our environmental context.

Thus, people often feel personally insulted

when visitors do not like their city or neighborh~od.~Campbell
(1981) reports a relationship between personal QOL/happiness and
people's assessment of "life in U.S."

The perceived quality of

life in the larger community also has been related to different
domains.

In general, people tend to express greater satisfaction

with their neighborhood than they do with the larger community
(town or city) in which they live; however, if they are satisfied
with one, they are likely to be satisfied with the other and the
larger the community in which people live, the less likely they
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are to be fully satisfied with their immediate neighborhood
(Campbell, 1981, 154).
Perceptions of the quality of life for the indivdual and the
perceived QOL in the metro area should be positively related,
though we should expect modest relationships compared to those
within the sequences. Thus, perceptions of the city's schools,
housing, and transportation should be more positively related to
/r

the perceived QOL of the larger community than to one's personal
happiness.
Hypothesis 1: Metro QOL assessments and personal happiness
will be positively correlated.
Hypothesis 2: Metro domain assessments and personal domain
assessments will be positively correlated.
Hypothesis 3: Domain assessments will be more strongly
related to global assessment within sequence than to global
assessments in the other sequence, i.e., metro domain ratings will be more strongly related to metro QOL assessments

*

than to one's satisfaction with personal life, and personal
domain ratings will be more strongly related to satisfaction
with personal life than to metro QOL assessments.
Communication and Comwarison Processes
Examining the significance of communication for the quality
of life, we find it is both a means and an end.

As noted,

communication is the means by which people learn about their
environment and others' assessments of it.

Communication with

other people also is a personal domain for assessing the quality
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of one's life.

1

Little has been done with regard to the former

function, but some evidence is available for the latter.
Schuessler and Fisher (1985, 140) found QOL closely associated with interpersonal relationships at the primary group level,
and House (1986) found one's social relationships reduced stress,
improved health and predicted the quality of one's life.

Wilken-

ing and McGranahan (1978) found changes in interpersonal relations contributing more heavily to satisfaction with the perceived quality of one's life than did socio-economic status or
social participation.

Campbell (1981, 102) found that frequent

contact with relatives added marginally to the degree of satisfaction people feel with their family life.
Communication has been tied to assessments of the environt, particularly the neighborhood.

Campbell et al. (1976) and

anowitz and Kasarda (1974) found that social interaction was
important for residential attachment.

Examining neighborhoods in

Pittsburgh, Ahlbrandt (1986, 302) found that residents expressed
higher levels of attachment, satisfaction, happiness, and life
satisfaction in neighborhoods where they frequently shopped and
worshipped; these were seen as opportunities for interaction and
the formation of strong intimate bonds or a sense of community.
Campbell (1981, 156) reports that people who do not know their
neighbors are not as likely to express satisfaction with their
neighborhood as people who do; however, nearly a quarter of
people who have virtually no contact with their neighbors say
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indicates satisfaction also is based on other things such as
location and physical characteristics. The amount of communication varies by urban-rural location, and nearly 10% of white
metropolitan residents do not even know the name of any of their
closest neighbors, compared to less than 1% of those in rural
areas; almost a fourth of white people in metro centers say they
have never visited in the home of any of their close neighbors,
compared to 5% of rural residents (Campbell, 1981, 149).

/4

Fried

(1982) found that local social interaction is not cited as a
quality of an ideal neighborhood by every one.

Fried (1986, 341)

found that such interpersonal factors as having close friends in

.

the neighborhood, a sense of community and mutual help among
neighbors were more important neighborhood attributes for lower
social class respondents than either the middle or high social
class respondents.

Alwin et al. (1986) found people living alone

were higher on levels of social connectedness outside the house.
Thus, communication may be important for both sequences.

"

However, communication, particularly mass communication, is
likely to be more important for comparisons involving the environment than for comparisons involving personal happiness.
People are more dependent upon media for information about the
nvironment, while in the personal assessment sequence they may
make internal comparisons on individual achievements and potentials independent of symbolic activity. Thus, we would expect
individual abilities, personality factors and other subjective
sses to be more significant for personal assessments of
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happiness and the quality of life.

1

~

Assessments of the quality of

life in cities outside our own, of opportunities available in
other neighborhoods or the immediate environment are more likely
to occur based on information arriving through interpersonal or
mass communication channels. Thus, we would expect communication
to be more important in the second sequence than the first
sequence.
Hypothesis 4: Communication variables will be more signifiA

cant in the environmental sequence (perceived QOL of metro
area) than in the personal happiness/perceived QOL sequence.
We will test the hypotheses and examine the two sequences in
a series of studies described in the following section.
METHODS
Three surveys were conducted over a period of several years
to examine these issues and others as part of a project focusing
on the quality of life in a major midwestern city in the United
States.

Each survey contained some unique sections but all three

included the same dependent measures of perceived quality of
life.

One survey, completed in the spring of 1982, was conducted

by telephone in
of

County, which includes all of the city

and most of the suburbs, accounting for 79% of the

population; a probability sample with random digit dialing
yielded 463 interviews, a completion rate of 70%. Two similar
general population surveys were conducted in 1986 and 1988.

Some

261 Cuyahoga County residents was interviewed by telephone the

spring of 1986 and another 344 adults interviewed the spring of
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1988.

The three surveys were presented as efforts to ascertain

public perceptions of the quality of life. The operationalization
of concepts follows:
Measures
Perceived OOL in the Metr0~0litanArea. In the 1982, 1986
and 1988 surveys respondents were asked to imagine a 0-10 scale
on which to rank the quality of life in the
10 represents Itthebest place to live."

area, where

This item operation-

0

alizes one's assessment of the quality of life available in the
larger environment, the final variable in the second sequence of
Figure 1.
Perceived OOL in the neiqhborhood.

In all surveys, respon-

dents were asked to assess the quality of life in their neighborhood or community using scales where 10

=

the best place to live.

This neighborhood QOL assessment corresponds to a neighborhood
domain rating, fitting into the environmental sequence in Figure
1.
h

Respondents also were asked the following: "All things

considered, would you say you are very happy, somewhat happy,
somewhat displeased or very displeased with living in this
neighborhood?" This item corresponds with an assessment of
satisfaction with one's personal domain, fitting into the first
sequence in Figure 1.
Assessments of Personal Satisfaction. In all surveys,
respondents were asked for a global assessment of the quality of
their personal life with the following question: "About how
satisfied would you say you are with your personal life right
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now? Would you say you are very satisfied, somewhat satisfied,
somewhat dissatisfied, or very dissatisfied?" This operationalizes the final variable in the first sequence in Figure 1.
S~ecificMetroIEnvironmental Domains. In 1986, respondents
were asked to use 0-10 scales in rating the quality of a) housing; b) public schools; c) justice and law enforcement, or the
police; d) government services; e) public transpwtation; f)

-

rh

cultural events; g) employment opportunities; and h) outdoor
recreation.

These represent QOL assessments of specific environ-

mental domains in the second sequence of Figure 1.
Personal Domains. In 1988, respondents were told to think
about Ityourlife right noww and then asked "what area would you
say is the most satisfying, your spouse or family, your job, your
friends, your neighborhood, your church, groups or clubs you
belong to, or your hobbies and interests?" Though respondents
were not asked to indicate satisfaction or ratings of the quality
of life specific to these domains, they did indicate the first

-

/4

and second most satisfying domains and these responses were coded
for summary scales where 2 points were given for the most satisfying and one point for the second most satisfying area of one's
life.
Interpersonal Communication About Problems. Local Affairs.
In 1986, respondents were asked: "About how often would you say
you talk with other people about problems in the
about what's going on in local government, and so forth?

area,
every

day, a couple times a week, once a week, every couple weeks, less
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This tapped interpersonal communication relevant

to the immediate environment that was the subject of evaluation
in the second sequence of Figure 1.
Neishborhood Communication Patterns. In 1988 people were
asked the following: InThinkingabout your own neighborhood, about
how often would you say you talk to your neighbors for at least 5
or 10 minutes?

Would you say you talk to your neighbors every

day, a couple times a week, once a week, or less often than
r

that?"

They also were asked for Itsomeof the things you usually

talk about with your neighborsn9 and asked, "Of the 10 houses or
apartments closest to your own, about how many people would you
say you know well enough to call them by name?"
Frequency of Mass Media Use. In all public surveys, respondents were asked how often they read daily newspapers or watched
local news on TV.
The following three sets of variables allow us to identify
onenslife cycle position, access to material resources and

"

status achievements (education), and ascriptive factors that have
been related to the quality of life in various studies.
Ascriwtive Factors. The following ascriptive factors were
measured: gender (male, female) and ethnicity (white, non-white).
Achievement-Oriented Factors.

Achievement-oriented factors

were measured with traditional items: number of years of formal
education, household income and occupational status.
Life Cycle Variables.

Age and marital status (being mar-

ried) were the two major variables tapped here.

QOL Domains

18

RESULTS
Analysis will focus first on variables within the two
sequences, then examine relationships betwen the two sequences
and finally look at the impact of communication and comparison
processes.
Relationshi~swithin Seauences
The first sequence outlines three blocks of variables,
starting with ascriptive, life cycle and achievement-oriented
C

-

factors, then personal domains, and finally the criterion variable, one's satisfaction with his or her personal life.

,

As Table I shows, household income, age and marital status are
the only variables consistently correlated to satisfaction with
personal life.

One's satisfaction with life in the neighborhood,

the only personal domain measured in all three surveys, is
positively related to household income and age and negatively
related to race, i.e., minorities are more unhappy with their

--

neighborhoods.

When a stepwise regression is performed, life

cycle variables account for a significant portion of the variance
in one's satisfaction with personal life in all three surveys,
while happiness with one's neighborhood accounts for a significant portion of the variance in two of the three surveys.
Achievement-oriented factors are not significant in predicting
satisfaction with personal life in any of the three surveys.
The second sequence outlines the same blocks of variables,
starting with ascriptive, life cycle and achievement-oriented
factors, then assessment of one domain and finally the criterion

QOL
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variable, one's assessment of the metro quality of life (see
Table 11).

Here, we find that the metro QOL rating is positively

related to household income in two of three studies, while the
neighborhood QOL rating is positively related to income and age
and negatively related to race.

When a stepwise regression is

performed, achievement and life cycle factors account for a
significant portion of the variance in only one study, while the
neighborhood QOL rating accounts for a significant portion of the

+,

variability in all three surveys.

A slightly higher portion of

the variance is accounted for in the metro QOL sequence than in
the personal QOL sequence.
Clearly, the relationships obtained are modest at best.
However, in the second survey, environmental domains were elaborated and in the third survey more information was obtained on
personal domains.

These will be reviewed in the next section.

Relationshiws Between Seauences
The first three hypotheses focused on relationships between
h

the two sequences.
three studies.

The first hypothesis was supported across all

Positive correlations were found between per-

ceived metro QOL and satisfaction with personal life in 1982 (r
.21, p<.01), 1986 (r

=

=

.18, p<.05) and 1988 (r = .17, pi.05).

Only a modest test of the second hypothesis was possible because
the large set of environmental domains was measured in the 1986
survey and the personal domains elaborated in the 1988 survey.
However, rating of the neighborhood QOL on a 0-10 scale (an
environmental domain assessment) was included in both surveys.
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The neighborhood QOL rating is positively correlated with neighborhood as a personal domain (R

=

.14, p<.05) but the environmen-

tal domain assessment was not correlated with any of the other
personal domain assessments. The third hypothesis is examined in
the next section.
Analysis of Domains
The third hypothesis said that domain assessments would be
more strongly related to global assessment within sequence than
A

to global assessments in the other sequence, i.e. metro domain
ratings will be more strongly related to metro QOL assessments
than to one's satisfaction with personal life.

In the second

survey, respondents rated the quality of life of nine metro
domains, ranging from housing to government services, culturelarts and outdoor recreation.

As Table I11 shows, all of the

domains are related to the metro QOL assessment but only three of
the carrelations with personal satisfaction are statistically
significant.
(4

The three environmental domain assessments related

to personal satisfaction are housing, justice-police and jobsemployment.

Regressions were run to see whether the domains

accounted for significant amounts of variance in the two global
variables, metro quality of life and one's personal satisfaction,
after the ascriptive, achievement and life cycle factors had been
entered into the equation.

Again, as Table 3 shows, the amount

of variance accounted for by the assessments of nine domains was
considerably higher for the metro QOL rating than for one's
personal satisfaction (26% vs. 13%).
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The third survey provided more data on domains of one's
personal life.

Respondents were asked for their first and second

most satisfying area of life.

Personal domain preference scores

were computed, so that first preference received 2 points and
second preference 1 point.

The family and one's spouse were

cited as the most satisfying area of life by 66% of the sample,
with 15% citing it as a second area. Job was cited by 9% as the
most satisfying area, while a fifth cited it as their second most
r"

satisfying area.

In addition to individual scores ranging from

0-2 for each area, a combined social interaction score was
computed for citations of family and spouse, friends, church and
groups, clubs or organizations.

As Table IV shows, the expected

relationships are found, with married people and women citing
family as a more satisfying domain of life.

Those with higher

education and occupational status were more likely to cite jobs
as their most satisfying area of life, while women, those married
and older people were less likely.

The importance of friends was

greater among those not married and those with lower incomes.
Single people also were more likely to cite interests and hobbies, while older people were more likely to cite neighborhood as
a satisfying domain.

Some respondents volunteered "none" of the

domains was satisfying right now, and this reaction was negatively associated with household income.

Social interaction as a

general domain was associated with gender (being female), marital
status (being married), age (being older) and occupational status
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Another expectation of the third hypothesis was that personal domain ratings will be more strongly related to satisfaction
with personal life than to metro QOL assessments.

Results showed

that none of the individual personal domain scores were correlated with overall satisfaction with life or the metro quality of
life assessment, except for the negative citation that none of
the domains were satisfying, clearly an emotional statement of
affect.

m

However, when all the personal domain scales were

entered into a regression, they accounted for a significant
portion of the variance in one's satisfaction with life.

Consis-

tent with the third hypothesis, the personal domain preference
scales did not account for a significant portion of the variance
in one's metro QOL rating, a global environmental assessment (See
Table V).

When ascriptive, life cycle and achievement factors

are entered first, the personal domain scales add no additional
explained variance for either global measure, suggesting a
stronger part-whole relationship between the two (see Table V).
However, respondents had few degrees of freedom in indicat'ng their assessment of personal domains, raising the possibility
that the variables were highly correlated and mask potential
relationships.

Patterns were constructed to represent first and

second choices for the most satisfying personal domains.
small numbers, some combinations were required.

Due to

Breakdowns were

done to obtain averages on the two global QOL variables by
patterns.

As Table VI shows, the pattern expressing the highest
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their family domain was the most satisfying aspect of their life
and their neighborhood the second most satisfying.

The second

highest rating of personal satisfaction was for respondents who
rated family first and job second, followed by those rating
family first and friends-people second.

Fourth highest were all

patterns placing jobs as the most satisfying domain of one's
personal life.

Three of the same patterns were highest for metro

QOL ratings, though two of the patterns changed positions.

The

h

highest average metro QOL rating was for those who said their
family was the most satisfying personal domain and friends-people
second most satisfying.

The second highest was for those ranking

family first and job second, followed by those rating family
first and neighborhood second.

Mixed patterns--which included

all those accounting for less than 5% of respondents--was in
fourth place and the pattern expressing job as the most satisfying domain (regardless of the second most satisfying domain)
could only achieve a seventh place.

Mean differences in satis-

faction with personal life were statistically significant, but
differences in metro QOL rating for personal domain patterns were
not significant.

This supports the third hypothesis.

Communication and Comparisons
Communication is both a means and an end in quality of life
studies.

Thus, as the above analyses suggests, interaction with

others is important for people's personal life satisfaction.
Communication also is a means by which people learn about their
environment and make relevant comparisons.

Our fourth hypothesis
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said that communication variables would be more significant in
the environmental sequence than in the personal happiness/
perceived QOL sequence.
Our interpersonal and mass communication variables are
correlated to our ascriptive, life cycle and achievement variables as the literature would predict.''

Communication vari-

ables also are correlated with the two global measures of quality
of life.

As Table VII shows, satisfaction with one's life is

t-

positively related to two of the interpersonal measures, frequency talk with others about problems of the area and frequency one
communicates with neighbors.

Life satisfaction also is correlat-

ed with two of the three print media variables.

Only two mea-

sures are correlated with the assessment of metro QOL, the number
of neighbors one knows by name and one of the newspaper readership scores.

This is the reverse of expectations, that communi-

cation variables would be related more with the environmental

-

than with the personal domain.
Some relationships also are found between communication
variables and assessments of domains, and here communication
variables are related to 6 of the 9 environmental domains but
only 4 of the 8 personal domains.

This is consistent with the

fourth hypothesis (see Table VII).

Looking at metro domains

(1986 survey), we find newspaper readership is positively related

to assessments of housing, culture-arts, and outdoor recreation,
and frequency one watches local TV news is associated positively
with the culture-arts rating.

Frequency of discussing problems
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with others is negatively associated with assessment of government services and positively associated with assessment of the
job-employment situation.

The separate neighborhood quality of

life rating is positively related to print and interpersonal measures.
Three of the personal domain scales (1988 survey) and the
neighborhood satisfaction measure are related to communication
variables.

The relative importance and satisfaction with job is

negatively associated with newspaper reading and neighborhood
h
I

communication, and, likewise, satisfaction with neighborhood is
positively related to frequency of neighborhood communication.
The combined social interaction domain is positively related to

.

both newspaper reading and frequency of viewing local TV news.
The separate measure of happiness with the neighborhood one lives
in is positively related to five of the nine communication
variables across the three surveys. Patterns of personal domain
preferences also were examined for communication variables.

The

two patterns with the most frequent viewing of TV news and
highest daily newspaper readership were those rating family first
and neighborhood second, and those rating friends-people first
and family second.

Interestingly, the lowest newspaper reader-

ship was for the pattern where job was the most satisfying
personal domain.

Pattern differences on the interpersonal

communication variables were not statistically significant;
however, the highest mean frequency of communication with neighbors and the highest average number of neighbors known by name
most satisfying
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personal domain and neighborhood the second most satisfying
domain.
SUMMARY AND DISCUSSION

Our three surveys confirm many of the bivariate relationships between perceived quality of life and ascriptive, achievement and life cycle factors.

We also found empirical evidence

linking domain assessments and global QOL measures that is
consistent with the literature.
C

Our first hypothesis that the two global assessments would
be positively related was supported, replicating other findings
in the literature.

Our second hypothesis that personal and

environmental domains would be related could only be tested in
one survey and it received little support.

The third hypothesis

that domain assessments would be more strongly related to global
measures within sequence received some support.

Clearly, our

studies only begin to tap relationships among QOL domains.

We

from one sequence to
also need to examine potential nspillover~~
another, e-g., projecting satisfaction with one's own job,
neighborhood and friends onto the environment or the reverse,
finding personal identity and gratification in favorable assessments of the local job market, leisure opportunities, and community climate.
The larger literature in communication points to the importance of interpersonal and mass communication channels for
connecting people to their environment.

Our studies find some

support for the view that this can be extended to assessments of

QOL Domains

z

the QOL in the environment--both print and broadcast media use
and interpersonal discussions about local problems are related to
QOL assessments.

Furthermore, satisfaction with one's personal

life is positively related to the frequency one communicates with
neighbors, a finding consistent with the literature and our view
that communication itself is a domain for personal assessment.
owever, it is unclear where communication is more important--in
the environmental or personal QOL sequences.

Cleveland State University
Cleveland, Ohio 44115
United States of America

More research will
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elations ships between Metro Domains and Global Assessments (1986)

.....................................................................
Metro
Domain

Rating

Satisfaction
with
Personal Life

Housing
Schools-Education
Justice-Police
Government Services
Transportation
Culture/Arts
Jobs-Employment
Outdoor Recreation

.395*
.145*
.232*
.300*
.200*
.295*
.277*
.289*

.150*
.021
.152*
091
.018
.I51
.229*
.039

Neigh. QOL Rating

.34*

QOL

.....................................................................

lh

-.

.28*

....................................................................
Note: The figures represent product-moment correlations.
....................................................................
Metro
QOL
Rating

*=p<.05

Satisfaction
with
Personal Life

....................................................................
Ascriptive, Achievement
Life Cycle Factors
Multiple R
R Squared
F for Change
significance
fl

Nine Domain Assessments
Multiple R
R Squared
R Sq. Change
F for Change
Change Sig.
F for Equation
Significance

&

.23
.05
1.48
p< -18

.24
.06
1.68
pe.11

-56
-31
.263

7.58
p<.00
5.11
p<.OO

2.63

p<.OO
.....................................................................
Note: Stepwise regressions were run, entering ascriptive, achievement
and life cycle factors in a single block, then the nine domain assessments in a second block.
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TABLE IV
Personal Domains and Their Relationships with Other Variables (1988)

...........................................................................
Most Satisfying
Second Most Satisfying
224 (66%)
44 (15%)
29 ( 9%)
67 (22%)
76 (25%)
28 ( 8%)
erests
22 ( 6%)
30 (10%)
33 (11%)
9 ( 3%)
22 ( 7%)
4 ( 1%)
Groups, orgs. , clubs 4 ( 1%)
8 ( 3%)
Other/Combinations
21 ( 6%)
19 ( 6%)
(299 = 1008)
(341 = 100%)
amily & spouse

......................................................................
Job

Family

Friend

Interests
NeighHobbies
None borhood

...........................................................................
Ascriptive Vars.:
-.16**
Gender
Race
.06
fe Cycle Vars.:
-.11*
-.30*
evement Vars.:
.08
.20*
ccup. Status.41*
.02
sessment

Combined
Interaction

.13*
-.04

-10
.03

-.
ll*
-.06

.07
-.04

.40*
.10

-..10
20*

-.26*
-.02

-.07 -.01
.OO
.12*

.ll
-.06
-.12*

-. 12*
.OO
-.10

-.03
-.03

-.13*-.06
.O1 -.08
-.01 -.07

.01
-.05
18*

-.05

-.lo

-.14* .10

.04

.08

.OO

.05
.02

-.05
-.01
.07
-.05
-.03 .09
........................................................................

.19*
-.01

..17*
20*
-.

.04
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TABLE V
Stepwise Regressions Predicting Global Assessments (1988)

...............................................................
Satisfaction
with Life

Metro QOL
Rating

Multiple R
Personal Domain
ence Scales: R Squared Change
F
Significance

.244
.060
1.95
p<.05

.I75
.031
.98
n.s.

Second Equation:
mcriptive, Life
Multiple R
~ y c l e ,Achievement R Squared Change
Factors Entered:
F Change
Significance

.208
-043
1.84
p<.08

-252

Personal Domain
Multiple R
Preference Scales R Squared
R Squared Change
F Change,
Change Sig.

.301
.091
.049
1.58
n.s.

...........................................................................

F for Equation
Significance

1.70
p<.05

.064

2.74
p<.O1
.303

.064
.028
.94
n.s.
1.72
p<.05

...........................................................................
Note: In the first equation, only personal domain preference scales are
entered to predict relationships with the two global variables. In the
second equation, stepwise regression is used, with ascriptive, life cycle
and achievement factors entered in one step and personal domain preference

QOL
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TABLE V I

QOL Assessments and Communication by Personal Domains Patterns (1988)

.............................................................................
atterns of First and Second Most
atisfying Personal Domains and
ean Satisfaction with Personal Life:

Patterns of First and Second Most
satisfying Personal Domains and
Mean Metro QOL Rating:

irst Domain-Second Domain

First Domain-Second Domain

.............................................................................
-

-

amily
Neighborhood
3.62 (16)
amily - Job
3.45 (49)
amily
FriendsIPeople
3.42 (98)
ob
- (any second choice) 3.28 (29)
3.26 (77)
ixed patterns
obb%s/Interests
(any second choice) 3.19 (21)
Hobbies/Interests
3.12 (17)
amily
riends/People (other
second choices)
3.06 (16)
2.89 (18)
riends- Family
F = 2.25, p< .02

Family
Friends/People
Family Job
Family - Neighborhood
Mixed patterns
HobbieslInterests
(any second choice)
Friends/People Family
Job
- (any second choice)
Family
Hobbies/Interests
Friends/People (other
second choices)
F

atterns of First and Second Most
stisfying Personal Domains and
=an Frequency Watch Local TV News:

Patterns of First and Second Host
Satisfying Personal Domains and
Mean Score on Newspaper Readership:

irst Domain-Second Domain

First Domain-Second Domain

-

-

-

-

-

-

-

.............................................................................
amily
riends/
People
3mily
>bP

-

Neighborhood

3.88 (16) Friends/
People - Family
5.00 (18)
- Family
3.72 (18) Family
Neighborhood
4.62 (16)
- Friends/People 3.66 (99) Family
- Friends/People 4.42 (99)
(any second
Family
- Hobbies/Interests 4.12 (17)
choice)
3.66 (29) Friends/ - (other second
3mily
- Hobbies/Interests 3.65 (17)
People
choices)
4.00 (16)
riends/ - (other second
Mixed patterns
3.72 (79)
People
choices)
3.62 (16) Hobbies/ - (any second
amily
Job
3.35 (49)
Interests
choice)
3.62 (21)
3.35 (78) Family
- Job
3.59 (49)
ixed patterns
>bbies/ - (any second
Job
- (any second
Interests
choice)
3.24 (21)
choice)
3.21 (29)
F = 1.71, pi.09
F = 1.97, p<.05

-

-

-
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TABLE VII
Relationships
between Communication Variables and Domains, QOL Ratinss
-

...........................................................................

<

Satisfaction with Life Metro QOL Ratings
...........................................................................
Cnterpersonal Communication:
mequency talk about area
problems with others('86)
No. of neighbors know by
name ('88)
Frequency talk with one's
neighbors ( '88)
lass Communication:
Frequency watch local TV news
h

.15*

.05

.04

.13*

.18*

( '82)
( '86)

-..0406

('88)

.07

Composite newspaper
readership
- -

.10

-..0302

.13*
-11

('82)
( '86)
('88)

-09
.05
ll*

. ll*
.
....................................................................
Interpersonal

Mass Communication

.-------------------------------------------------------------------------Talk Know Neigh.
prob. neigh. corn.

Local TV
news viewing

Composite
paper score

('86) ('88) ('88)
('82) ('86) ('88) ('82)('86)('88)
...................................................................

. Services

.02
-.
06
-.03
-.16*

.16*
-.02
-.01
.09
-.03
.14*
.09
.13*

.09

-.08

nsportation -.05

.20*
.02

.OO
-03

.11* .21*
-.05 -11 -02
.11*.03 .15*
...................................................
-.16* -.21*
-.05
-.14*

.08
.10
.OO
.01
Hobby, interests
-.01 -.OO
-.02
-.08
Neighborhood
-04
.12*
Interaction Combined -07 -09
.14*

.16*

-05
.09
-.02
-.05
01
.12*

.08
.09
-.05
07
.08
-14

-.

-.

*

-.03

.16* -07

.11*.09

.21*
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a: Personal Happiness/Perceived Quality of Life
Achievement-Oriented
Factors
(income, education,
occupational status)
Ascriptive Factors
(gender, ethnicity)

Quality of Life
in personal Domains
(family, work, leisure,
significant groups)

Personal
Happiness

Life Cycle Factors
c(marita1 status, age)

b: Perceived Quality of Life of Metro Area

.

Achievement-Oriented
Factors
(income, education,
occupational status)
Ascriptive Factors
(gender, ethnicity)

Quality of Life in
Relevant Domains
(Housing, Schools,
Justice-Police, Gov.
Services, Transportation
Culture-LeAsure, Jobs
Emnlovment. Outdoor Rec.
bd)

Perceived
Quality of
Life of
Metro Area

&

Life Cycle Faators
(marital status, age)

sequences

ceived Quality of Life
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NOTES
1. Campbell (1981: 13-14) focuses on the "mental well-beingu1of the

American people, relying on a definition which is ''entirely
subjective, known directly to the individual person and known to
others only through that person8s behavior or verbal report. " This
subjective QOL concept is further subdivided into global measures
/4

and those limited to particular domains, e.g., satisfaction with
family life, with work life, or with community life.
2. Inglehart and Rabier (1986) note the Andrews and Withey (1976)

finding that satisfaction with one's life as a whole (a global
perceived QOL) is additive, reflecting the sum of one's satisfaction in various domains.
3. Campbell (1981) identifies these domains: a) marriage; b) family

life; c) friendships; d) standard of living (material goods such as
housing or cars); e) neighborhood; f) city/town/or place of
residence; g) the nation (the ultimate social identification for
r

most citizens); h) housing (which has both a physical and psychological meaning); i) education; j) health (seldom commanding a high
priority until trouble arises) and k) the self (how satisfied
people are with themselves).
4. The most often cited, beginning with the most important, were:
the way things are going at work/job/career (cited

by 49% of

Americans surveyed in 1983 and 46% in 1984), personal health (41%
both times), neighbors or conditions of the neighborhood (34%,

QOL Domains
30%),

one's housing situation (33%, 28%), retirement factors (31%,

25%),

children's education (27%, 2 2 % ) , whether one should go back

to school for more education or training (25%,

24%),

and the way

one got
emerge.
5. Ascriptive factors refer to those which people inherit or derive

through membership in some group, not through personal achievements. Though not falling directly into this category, personality
factors and individual physical differences also fit here better
than with achievement-oriented factors.
6. At the community level, despite major objective differences in
environmental factors, there are virtually no differences in the
percentages of white people in cities of varying sizes who say they
are very happy. However, both blacks and whites in major cities do
feel less satisfied with various aspects of their lives than do
other people; the larger the community in which people live, the
less likely they are to describe themselves as satisfied with it
(Campbell, 1981: 150-153).
7. In a 1986 study, the mo

neighborhood where w e live was topped by security and safety
considerations (cited by 31%), then affordability (27%) , being near
work and shopping (15%), being near activities (13%), and being
near good schools (7%) (Harris, 1986).
8. Fried (1986:

341) found that such interpersonal factors as

attributes for lower social class respondents than either the
middle or high social class respondents.
9. Winters (1979) shows how urban neighborhoods ltreflect"
personal

identities, particularly in New York City.
10.

The direction of the relationship between communication

variables and QOL assessments may vary.

The agenda setting

literature in mass communication says that media coverage focuses
attention on particular problems or topics, increasing their
saliency in the public.

For example, Weaver, Graber, McCombs and

Eyal (1981) found the press playing a major role in setting the
agenda of political candidate image qualities or attributes.
Similarly, media may focus

particular dimensions for

evaluating the environment.
11. Thus, those with higher SES are heavier newspaper readers but

watch local TV news less. Gender and race are unrelated to most of
the communication variables, though minorities are somewhat more
likely to be lower on newspaper readership, a factor tied to income

ewspaper reading and neighborhood communication. In addition, age
s associated with heavier local TV news viewing.

