Public Policy and Happiness

Can the instrument of empiricat social research help to find an answer to the
question which of the two elements of a good social order should, in case of
doubt, take precedence: welfare or freedom? This question provides the starting
point for several studies, some of which will be described in this paper. Let me
put it that simply to begin with. If one adds that a good social order is a social
order in which the citizens are happy within their possibilities, it sounds even more
old fashioned. Such is the language of the American Declaration of Independence
of 1776 - "the pursuit of happiness" - or of the French Constitution of 1793. Today,
policy makers rarely assign tasks to social) research that aim at an inquiry into
happiness, at an investigation into the living circumstances, attitudes, and conditions leading to the subjective well-being of individuals, or at an examination
into human needs. The productions of this fie!d are amazingly meager.

Or, has the subject just disguised itself? Does social research deal! with it under
a new term? The career of the phrase "quality of life", which began during
the early 1960s and which was accompanied by a number of studies under code
words like "Social Indicators", "Mental Health", the "Structure of Psychological
Well-Being", and "Quality of American Life"points to this possibility.

This research on human needs and on well-being, however, falls peculiarly short
of any applicability to the alternative concepts of public policy, like more wetfare vs. more independence; it also falls short of the goat of converting ideological
questions into factual issues. Particularly when associated with those directions

that are characterized by the catchwords "social indicators" and "quality of
life", the whole concern is reduced to a few stereotyped factors like health, education, income, living conditions, marriage and family circumstances, job satisfaction, neighborhood, community ties, or approval of the political development
of one's country. There are harsh controversies over whether these factors must
be measured objectively, through external data and through indicators that can
be tested from the outside, or whether it is the subjective evaluation of those
personally affected that matters. Both in the Federal Republic of Germany and in
the United States, a phenomenon called the Easterlin paradox drew the attention
of observers: Happiness is correlated with income, but in spite of years of growing
income, and in spite of a rising standard of living, the happiness of the population does not grow.

2)

Occasionally, the thesis is held that every population has its characteristic level
of psychological well-being, a sort of constant factor that is practically independent of the factors of "quality of life"

3) .

In order to examine this thesis, com-

parative, empirical social research in the two German states would have to lend
information. Quite a few findings could be gathered from the division of the
German states as an involuntary field experiment. We shall return to these deliberations later.

The expectation that, with a rising standard of living, subjective well-being would
also have to rise, was certainly widespread. After all, this was the impetus of all
those who fought for more income, more leisure time, more security in cases of
need and in old age for a large part of the population. Trend data from the United
States and the Federal Republic of Germany extending over a 15 to 20 year period
of strong living standard increases do not show an increase of those who described
themselves as "very happy. "

In the United States, the proportion is clearly de-

clining; in the Federal Republic it is constant. But - unlike in the US - the proportion of persons who describe themselves as "unhappy" decreases, while the proportion

of those increases who, by answering "so-so", describe a situation which, subjectively, is certainly easier to bear.

Tables 1 and 2

A classification according to income groups in the US shows an unchanged situation for tower income groups, but a strong decline of subjective well-being for

4)
for higher income groups.

In the Federal Republic of Germany, such a trend can barely be made out in the
highest income group; but it suffices to make a difference in subjective well-being
that was distinct in 1954 almost vanish by 1975.

Table 3

If one adds the first data, analyzed for six regions of the world, of a survey conducted by the Gallup Organization in 1975/ 76 in 60 countries (not including the
Sovjet Union, Eastern Europe or Red China) the notion of a connection between
standard of living and happiness obtrudes itself, but there is also the impression that
living standard is not a decisive but only a contributory influence upon psychologicat well-being and that, moreover, it probably leads to a partial rather than to
a full feeling of happiness. In this context, the German data are of special interest
because they lead from the economic misery of the first postwar years to the economic bloom in the mid-1960s and early 1970s, showing that the proportion of
"unhappy" people dwindles markedly but only in favor of an ambivalent well-being
(Table 2).

Table 4

We have to dismiss both the idea of a simple relationship between the known social
indicators applied up to now and psychological well-being

and the idea that such

an investigation would be a simple task. The exhaustive statistical analysis of

quality of life factors (Campbell, Converse, Rodgers, Michigan Survey Research
Center, University of Michigan) is discouraging. It shows correlations, but no
causality. The material seems to teem with spurious factors and spurious corrections. Necessary panel investigations have apparently not been conducted in the
field of "happiness research. " One also encounters difficulties that are already
known from the phenomenon of "relative deprivation"5) where, for instance, persons of the lowest education category are more satisfied with their housing, quite
contrary to the rule that housing satisfaction increases with rising educational level. 6)
One spurious factor is whether someone has already lived under totally different
housing conditions. Someone who is able to compare is, in general, more critical
of his present housing conditions. The lowest education group has the [east experience of totally different housing conditions, and thus is satisfied contrary to the
rule.

What are the standards by which subjective measurements are made? The importance of this question is already known from the research of socio-economic behavior where expectations and the proportional ups and downs matter more, and
the absolute dimensions matter less. From yet another research disposition - status
7)
inconsistency -, we know, how various factors of life quality can be incompatible,
for instance, an income surpassing, by far, someone's educational level or, conversety, an income that falls far behind someone's education.
A further indication of the complexity of influences determining psychological
well-being is the "Affect Balance Scale" 8 )

developed by Bradburn of the National

Opinion Research Center of the University of Chicago. Respondents were confronted
with five positive and five negative feeling states and were asked whether they
had experienced any of these during the past few weeks. Positive feelings: (1)
"Pleased about having accomplished something"; (2) "Proud because someone complimented me on something 1 had done"; (3) "Particularly excited or interested in
something"; (4) "I felt that things were going my way"; (5) "1 felt on top of the
world. " Negative feelings: (1) "I felt depressed or very unhappy during the past
few weeks"; (2) "I felt so restless that I couldn't sit long in a chair"; (3) "I felt

very lonely or remote from other people"; (4) "I was upset because someone
criticized me"; (5) "I was terribly bored. "

The best prediction of how happy someone feels cannot be deduced from the sum
of positive or the sum of negative feelings. Of prime importance is the balance,
the number of positive feelings minus the number of negative feelings. Thus three
negative experiences during the past few weeks, for instance, comply very well with
subjective well-being, if five positive experiences were made at the same time.
As the correlation between positive and negative feelings is comparatively tow,
a different framework results from the balance than from the mere addition of
positive and negative experiences 8)

This instrument was included in 1, 041 interviews of a representative survey by
the Allensbach Institute in 1973. The American observations were corroborated.

Tables 5, 6 and 7

The disappointment about unsatisfactory simpte correlations - again one can think
of the Easterlin paradox - is inevitable in view of an interplay of various factors
with the decisive importance of the balance.

II.

In order to be able to make any progress towards the knowledge of living conditions that lead to psychological well-being, one must, above all, be able
reliably to measure subjective well-being. But this is exactly what we tack. Most
studies rely on self-ratings, that is, on direct questions of whether someone Is
very happy, pretty happy or not happy. Slight deviations in the choice of words
- tike, for instance, the use of "fairly happy" Instead of "pretty happy" to designate the middle category in the English version - lead to shifts of the results by
more than ten percent. 9) A semantic test included in an Attensbach survey of December 1977, shows that "happy" means much more than "satisfied". Only 25 percent

of respondents gave the answers "happy" and "satisfied" to the two questions:
"If someone said about you: This person is very happy. Would he be right or
would he be wrong?" and "In genera) are you satisfied with your life as it is
now, or would you wish to see it changed somehow?"

Few described themselves

as "happy" but not "satisfied" (four percent), whereas 37 percent declared themselves "satisfied" but not "happy", and finally the remaining 34 percent "not
happy" and "not satisfied". 10)

Also unsatisfactory is the tendency of more than half of the population both in
the US and the Federal Republic of Germany to identify themselves with the
middle class (unlike, apparently, Latin American peoples who, to an unexpectedly
low degree, identify themselves with the middle category - Table 4). There could
also be linguistic conventions prescribing, in certain cultures, everybody to declare himself "happy" in the sense of the greeting formula "How are you?" "Thank you, fine. " Conversely, there could be stereotypes according to which
certain groups of the population of a country or the inhabitants of certain regions
of the world believe that they are not doing well, that they are disadvantaged
in comparison to others; this would favor a rather negative self-rating.

11)

In his paper "The Measurement of Psychological Well-Being"12), Bradburn observed:
"How nice it would be if we could detect brain waves or chemical substances
in the blood that would be good indicators of overall well-being. "

But as this

has not been achieved so far, self-ratings are still the best yardstick.

Nevertheless, since 1973, tests have been made in the Institut für Demoskopie
Allensbach to find a yardstick that extricates us from the dependence on selfratings - linguistic problems and conventions. The first measurements of this kind although conducted in a different context, and for different research tasks - go

back to the studies by Erp

Ring in 1958. 13) These measurements are a recourse to

the psychology of expressive behavior, an attempt to get clues to a respondent's
psychological well-being by observation instead of questioning, by noting a number
of mimic and gesticulatory characteristics of a respondent. The "subject of expression"
is an emotion, a mood, a feeling, e. g. happiness. As a "medium of expression",
above all, the face is observed. First

one

observes- the

overall

impression: "Looks quite cheerful, on the whole" - "Looks not so cheerful"; then
observations about the eyes, the way of looking: "The look is open" - "evasive";
also, "eyes big, open" proved to be a positive indicator as against "small, narrow"
one also observes the mouth

as a medium of expression: "the corners of the mouth

are raised" - "are turned down". Next "congealed facial express!on", "mimical
traces" and also the mobile features are tested as indicators. Further, the observations of interviewers relate to posture, movements, and gesture as media of
expression: "The posture is loose, relaxed" - "stiff"; "movements are lively" "sparse, restrained". The overall distribution of these characteristics among the
total population over 14, and among various groups of the population, is shown
by Table 9.

Tables 8, 9, 10

These are certainly exchangeable indicators. This paper just intends to discuss
the potential of the psychology of expressive behavior for the research of happiness,
and also to give reasons for the choice of this approach, not to argue about the
particulars of the instrument and its possible improvements. A l l ment!oned characteristics show a correlation, though not always a very marked one, with the selfrating or w!th Bradburn's classification according to the Affect Balance Scale.
The contributions of the single characteristics are vary!ng.

Table 1 1

A number of additional checks show that correlations between Bradburn's Affect
Balance Scale and the physiognomic characteristics can be demonstrated for men
and women, for the young and old, for persons of good health as for persons of
bad health.

Table 1 2

The recourse to a very simple psychology of expressive behavior may be surprising.
This procedure recalls phases in the psychology of the 18th and 19th centuries
that seemed to have been outdated long since. The idea of judging a social order
according to the more or less happy looks of the people who live under it, goes
back to a personal experience: my surprise when, as a student, I passed the German-Swiss border on the eve of World War II - my amazed stares at the pedestrians
in the streets of Basel: Why did they look so different? They simply gave a happy
impression. Perhaps any other border crossing would have been less dramatic,
perhaps the impression of the Swiss formed a particularly sharp contrast to the
German population of the Nazi era: Upon my request, one characteristic of the
expression test was included in the mentioned Gallup survey in 60 countries of
the world, which had been made possible by the Charles F. Kettering Foundation
in 1975/76: "Using facial expressions only as a guide, did the respondent appear
to be very happy, fairly happy, fairly unhappy or very unhappy?" (Question 87).
The analysis is still underway while this paper is being written; according to a
conversation i had with George H. Gallup, the Swiss are the most happy of all
peoples investigated by the survey.

But a personal experience would not have justified returning to the psychology
of expressive behavior. It was only the actualization which this field underwent
in recent years that provided important indications that physiognomic characteristics
lend themselves to an internationally comparative social research based upon observation instead of questioning.

For a long time, the scientific moot question was mainly whether facial behavior
is culture-specific, acquired or pancultural - a view which Darwin first held in
1872 14) and which Floyd Allport advocated in the 1920s. 15) This must not be a strict
alternative, for there can be universal physiognomic characteristics as well as
those that are specific to a culture. Otto Klineberg expressed the conviction in
1940 that happiness, fear and sadness are emotions whose forms of expression are
commonly understood in a l l human societies?16) A series of experiments by Ekman
and Friesen (1972) have confirmed this assumption specifically for the feeling of

happiness. Let me report briefly on two of these experiments. People from
preliterate cultures of New Guinea were chosen as "observers", that is as test
persons who were to judge a facial expression. In order to eliminate any transmission based on [earning, i. e. in order to make sure that the test persons were
without any visual contact with Western cultures, the following additional criteria
were established: they had seen no English movies or magazines; they neither
spoke nor understood English or Pidgin; they had not lived in any Western settlement or government town; and, they had never worked for a Caucasian. The
observers were given three photographs at once, each showing a face, and were
told a story which involved only one emotion: either happiness or sadness, anger,
disgust, surprise, fear. The observer then pointed to the face he deemed appropriate to the story. In associating the photos with the emotion "happiness", more
than 90 percent of 189 adults and 130 children corresponded with how persons from
Western cultures associated them. A control test was made with likewise visually
isolated and preliterate people in New Guinea: The same stories that had already
been used in the first experiment were read to these persons. The test persons were
then asked to show how their face would appear if they were the person described
in the emotion story. This performance was videotaped and shown to 34 American
college students (who had never seen any New Guineans). They were asked to
associate the poses with the mentioned six emotions. 73 percent of the Americans
accurately judged the emotion "happiness" intended by the poses of the test persons from New Guinea, the identification of sadness took second place (68 percent
Further studies among Japanese, Brazilians, Chileans, and Argentineans, always
led to the same result that, above all, the emotion "happiness" is expressed, associated or judged unanimously.

The experiments described above concern the posing of emotions; however, the
basic issue of the expression test in public opinion interviews, is "congealed features", mimical traces, pointing to happiness or the lack of it. The relationships
between the imprinted and the passing physiognomy undoubtedly require more system
atical research. According to Ekman, random sample surveys on a broad

basis

have not yet been conducted. The objection that a person's more or less happy

facial expression is conditioned by the current situation, does not apply to the
investigation of statistical groups. But individually, too, the carving of facial
features seems to effect a relatively strong agreement when judged in the course
of personal interviews at different times, and also by different interviewers.
This is the result of panel investigations of the year 1976/77, in the course of
which 894 persons were classified by the same interviewers, and 190 persons by
different interviewers, at intervals of several months with respect to the category "Looks quite cheerful, on the whole" - "Looks not so cheerful, on the
whole" (Table 13). The relatively stable characteristic "looks cheerful" also
shows the highest gamma correlation with self-ratings according to various procedures (Table 1 1 ) and is therefore used more frequently, and exclusively, in
the simplified procedure i n the present phase of "search strategy" for connections between ways of life, living circumstances, and psychological well-being.
However, the Allensbach surveys comprise interviewers' notes about all characteristics listed in Table 1 1 since 1973.

Table 1 3

A relationship between actual facial behavior and acquired facial behavior is
-indicated i n the results of the question: "When did you last really burst out
laughing?" 44 percent of persons with a surplus of four or five positive characteristics on, balance, replied: "yesterday". Only 36 percent of those with a slight
positive balance of one to three characteristics gave this reply, and among persons without a positive balance (0 to -5), even fewer, 24 percent (Table 14).
The three groups were homogenized with respect to sex, age, and vocation.

Table 1 4

On the other hand, the expression test is not without any reaction to current circumstances. This is shown by the more positive values that occur i n the course of
the year for spring and summer (markedly May), for Sundays and for days with
good weather.

Tables 15 - 1 7

The individual characteristics of which the expression test consists differ from
one another in their variability; thus the upward or downward tendency of the
corners of the mouth is a rather unstable characteristic. This is also revealed
by the lower degree of correspondence in cases of repeated classifications of
persons in panel surveys. This fact can be instrumentalized. If one wants to
measure long-term effects upon psychological well-being, one will give preference to the more stable indicators; and if one wants to find out about reactions
conditioned by a situation, one would prefer the more variable characteristics
for measurement.

First we are going to try out the expression test in a more playful way. With
popular wisdoms in mind, it is examined, for instance, whether singing and
cheerfulness have anything to do with one another: always in the sense of a
statistical probability. One finds the expected connection (Table 18) and, comparing the age groups, one becomes aware of a peculiar phenomenon that is conspicuous in many investigations of living conditions and behavior patterns contributing to psychological well-being: the differences between people who look
rather cheerful and those who took not so cheerful become more distinctive with
growing age. In the age group of the under thirty-year-olds, for instance, 7 percent of the cheerful ones and 16 percent of the not-so-cheerful ones say that the
never hum or whistle to themselves, a difference of 9 percent, In the maximum
age group, the difference extends to 18 percent. This ever-recurring pattern can
be construed as the expression of an interplay. With young people, a particular
behavioral pattern is the result of a favorable disposition, of favorable circumstances. If the behavior itself invigorates the favorable disposition, and favorable

circumstances strengthen it, an interplay is called forth which, in the course
of life, leads to a growing distance between the cheerful and not-so cheerful
persons. A series of questions about leisure-time activities illustrates this pattern in a manifold way, which we construe as the indication of an interaction:
both older and younger people who look cheerful are invariably more active,
they do more walking, they cultivate more company, they tend to have a hobby,
they tend to help others when they are sick or need a hand in housekeeping,
and as a rule, these differences are more marked with older than with younger
people. They can not, in part, be found at all in younger people; they do not
develop before the age of 30 (Table 19). Thus a preliminary answer appears to
the question of developing a beneficial way of living with which this contribution started: an attractive way of living must be one that wakens and develops
human powers.

Table 19

We proceed from playful illustration to those modes of application through which
the results of the Allensbach expression test were first presented to the public
in 1973- for instance, the connection between reading books and cheerful looks,
which appears in all educational and all age groups. 20) Not reading as such, but
book reading above all is associated with a physiognomy that points to greater
well-being (Table 20). Are the reasons sufficiently known?

One looks for them

in Maslow's dimension of "self-actualization"21) an unusual freedom of choice in
one's reading matter which allows a very individual relationship between personal
inclinations and the author and the subject of a book and also leaves a lot of
room for one's own ideas and deliberations. The dominating prime-time medium
of the present, television, is conversely correlated with negative physiognomical
reactions. Television does not appear to contribute to man's self-actualization in
the sense of strengthening abilities and talents (Table 21).

Tables 20 and 21

In the known studies about life quality, no factors relating to the mass media
are found. But such influences would require attention. According to the expression test, connections with psychological well-being are to be expected, that
is, connections that are, in part, indirectly effected by one's attitude toward
work. Enjoyment of one's work and job satisfaction are factors that have a
traditional rank in investigations into life quality, but these investigations have
not considered the impact which many hours of daily TV consumption probably
has on happiness in one's work, according to empirical studies. A decrease
in job enjoyment during the last decade was observed in
(Tables 22 and 23).

23)

Europe and in the US

This phenomenon was construed in different ways, but in

any case, it implies a decrease in psychological well-being. The connections
revealed by the expression test are unambiguous.

Tables 22 to 27

The existing studies on the quality of life have been structured in terms of
departmental interests, that is legislative and administrative responsibility for
the various spheres of life: in their relationship to the individual citizen, these
studies are based on a perspective of welfare and protection. This helps to explain why the dimension of "self-actualization" was not made operational in these
studies; one does not find any indicators for it. The entire sphere of freedom,
In the sense of freedom to decide and to choose, is left out. These studies thus
blind themselves to a factor of great significance to psychological well-being.
Several Allensbach surveys examined this context. One more general question read:
"Do you have the chance in your life to put into practice most of the good
ideas you have, or do you often not have this chance?" Among those who have
the feeling of being able to realize all or most of their good ideas, 66 percent
are described as "looking cheerful" as opposed to 48 percent among those with
less freedom of self-actuatization. The results relating to the entire population
are practically identical w!th the results for the working class in particular.

- 14 -

Table 28

A further question expressly broaches the link between happiness and freedom
to make decisions and autonomy. It refers to place of work and calls upon respondents to name the advantages and disadvantages of their jobs. One of the
response alternatives reads: "I am very autonomous, have great latitude for decisions of my own. " 69 percent of employed workers and nonmanagerial employees or public servants who regard themselves as autonomous, look cheerful, and
52 percent of those who do not regard themselves as autonomous appear to be
cheerful. Table 29 shows the link in the balance of the expression test, devoting
a separate column to the results for workers. Finally, a standard scale of the
feeling about one's own freedom has been developed. In this connection, the
graphic symbol of the ladder is used, which Hadley Cantril 25)first developed for
internationally comparable studies of life quality. In relation to the sphere of
work, the question reads: "Everybody can decide freely in a number of matters
at his job. In others, he is dependent. The question now is how free the individual considers himself to be. What about you? Can you explain it with the
help of this picture of a ladder?

It works tike this: Zero would mean that you

have no freedom to make decisions in your job, and ten would mean that you fee)
free and independent in your professional decisions. On which step of the ladder
would you put yourself?" The question aims at the freedom to make decisions,
i. e. not the freedom from something, but the freedom to do something. Furthermore it is based upon an understanding of freedom according to which freedom
is felt subjectively, not determined externally through an objective description
of one's job. For the analysis, three categories are formed: respondents that have
checked the steps 8 to 10 to describe their feeling about the freedom they have
on their job: "strong feeling of freedom"; respondents who checked the steps 5 to
7: "medium feeling of freedom"; finally respondents with a

"weaker feeling of

freedom on the job", steps 0 to 4. Especially for employed persons excluding
managerial employees, civil servants and self-employed persons, the test shows

Table 29

connections that point to fundamental interactions between the feeling of subjective freedom at work, greater enjoyment of work, and greater physical freshness, all of them intimated by answers to the question: "How do you feet in
general: Are you always as fit as a fiddle when you get up in the morning or
do you often fee) pretty tired and dull all morning?"

Both expression test and

self-ratings corroborate these findings, and the actual indicator of psychological
well-being confirms them, too: "When did you last burst out laughing heartily yesterday, in the last few days, or is that sometime ago?" (Table 30)

Tables 30 to 32

In fragments, such connections have been sighted again and again in the analysis
of empirical data. An amount of freedom and independence heightens the pleasure
one takes in one's work and hence one's psychological well-being. Enjoyment
of one's work makes man believe that life is meaningful. 67 percent of those
who are fully satisfied with their work answer, "No, it doesn't happen, " to a
question aiming at the meaning of life, to wit: "Does it happen to you that life
often seems to be meaningless?"

This proportion goes down to 42 percent with

those who are partly satisfied with their work, and to 29 percent with those who
are not at all satisfied with their work (Table 33). The feeling that life is meaningful, on the other hand, is linked with psychological well-being, as the expression test also shows (Table 34). The question of life's meaningfulness fails
to appear in the studies on the quality of life. It does not appertain to any
kind of "departmental interest". But the diminishing number of persons who regard
their lives as meaningful, which has been observed in recent years, does also
mean a diminution of life quality.

Tables 33 to 35

Politicians, when asked, do not feet obliged to account for the meaning of life.
But can this standpoint be upheld, particularity since the link between freedom,

latitude for decisions of one's own and the feeling that life is meaningful has
been uncovered?

Aren't the decisions substantially political that draw the line

between welfare and independence, that leave more or less latitude for decisions
of his own to the individual citizen, creating more or fewer chances of selfactualization, and that - in the course of life - contribute, to an increasing extent, to the development or the decay of individual powers and of talents?

There could be a conflict here which arises immediately from the linked capacity
to make decisions and an increased self-assurance on the one side and the experience that self-assurance means psychological well-being on the other - a
link that has also been proven by the expression test. 69 percent of the persons
who describe themselves as "rather" or as "very self-assured" look cheerful, while
only 48 percent of the persons who feel that they are not self-assured look cheerful (Table 36). One has to reckon with a temptation of politicians to strengthen
both their latitude for making decisions and their feeling of ego-strength by expanding the care and welfare for others, and this at the expense of the caredfors' own latitude for making decisions. Conversely, preference should be given
to those provisions which, in the sense of general guidelines, keep alive the
capacity of the individual citizen to make decisions of his own. In this sense,
provisions that recommend rather than prescribe the use of safety belts in cars
(possibly coupled with an increase or decrease of insurance payments) would, on
balance, contribute more to the citizens' quality of life. One must content oneself with this rather casual reference to the concrete political consequences that
can be anticipated from the empirical observations elaborated here.

Table 36

One should be very distrustful of the claim that most people are not willing to
make decisions of their own, that putting the burden of decision-making upon
them would be asking too much. The cheerful looks of those who feel that they
have great latitude for decisions of their own, their readiness to burst out laughing,

their high spirits in the morning - and this holds true for all groups down to
unskilled workers - all have to be kept in mind.

Politicians often cling to the idea of a human craving for happiness which is
virtually insatiable in its desire for even more welfare, for even more care,
and for even more security. Undoubtedly, there is a desire for welfare and security: Maslow's hierarchy of needs may well serve as an orientation to this desire.
But this desire is probably satiated much earlier than decision-makers in the field
of social policy tend to believe. What is generally under-valued is that man's
free will is his kingdom. In the present situation of the Federal Republic of
Germany, the danger of such a
In a survey

surfeit in care and welfare apparently exists.

of June/July 1977, two response alternatives were given to respon-

dents with the introduction: "Please take a look at this conversation here. Which
of the two comes closer to saying what you think?"

The first: " I find that both

social security on the one hand, that is, good care in an emergency, in the
event of illness and in old age, and personal freedom on the other are equally
important. But social security should not be expanded or be made more expensive
to the point where less and less personal freedom is left for the individual because of regulations and deductions. " The second: "Of course, both social security
and personal freedom are important. But what matters more, to my mind, is that
the net of social security is expanded as far as possible. In order to guarantee
that one is well cared for in all kinds of emergencies, I would even be ready to
put up with more restrictions of persona! freedom. " 28 percent of the respondents
decided in favor of a social security covering all emergency cases. 59 percent
did not want to see their personal freedom further restricted. 26)

However, one should not believe that the connection between personal autonomy
and psychological well-being is a simple one. The expression test shows that, a t
the present time, self-employed persons i n the Federal Republic are evidently
exposed to burdens that, despite their greater latitude for making decisions, weigh
their psychological well-being down to a level below that of employees i n

managerial positions and of civil servants (Table 37). Such a situation spreads
through society and, as a result, the desire for setting oneself up on one's own
has dwindled drastically over the last 15 years, from 17 percent in 1962 down
to 7 percent in 1976. 27) The element of "autonomy and independence" is decreasing by other circumstances that stimulate the development of powers and talents.
Should this not be found, a less forceful society would be the result.

Table 37

One must also warn against the too simple idea that more leisure time means
greater latitude for decisions and thus greater psychological sell-being. The expression test shows only a weak correlation - above all with younger people between the amount of leisure time and psychological well-being (Table 38).
It is assumed that the correlation between leisure time and psychological wellbeing appears only where leisure time is filled with activity.

Table 38

There are further reservations: the freedom to make decisions does not in every
case lead to greater psychological well-being. The subjective feeling of freedom
to make decisions on one's job proved to be a strong factor, while the subjectiv
feeling of freedom to make decisions in one's leisure time - measured with the
same diagram of the ladder - only brings a weak correlation with psychological
well-being to light (Table 39). One can cede the freedom of making decisions,
in family life for instance, without a loss of psychological well-being.

Table 39

Abstract

The subject of the studies depicted in this contribution is psychological wellbeing. The author considers this field to be under-developed, and argues that
policy makers largely have failed to assign the task of investigating the circumstances that influence and favor psychological well-being to social research.

The first part of the paper describes the instrument which - not exclusively but
mainly - is used to measure psychological well-being: facial expressions, posture
and gestures. This return to an earlier psychological approach is substantiated
by the latest research results (e. g. Ekman/Friesen/Ellsworth 1972) which show
that the physiognomicat indications of happiness and grief are understood universally, pan-culturally, and furthermore, that they may be used as nonverbal
communication in survey research, as unobtrusive measures in the case of both
surveys restricted to one country and of international comparative research. Problems which arise with the application of this measuring method are discussed by
means of data from surveys by the institute für Demoskopie Allensbach, which has
been working with this instrument for six years. Furthermore, the results of a
Gallup world survey about "Human Needs and Satisfaction", conducted in 60
countries in 1975/76, are also taken into account. Upon the request of the
author, the measurement of happiness with the help of physiognomical indicators
had been included in this survey.

The second part of the paper demonstrates the physiognomical instrument and its
application. Simultaneously, it tries to make a contribution to gaining knowledge
of the factors that influence psychological well-being. These factors are shown to
be the individual's conviction that life is meaningful, the pleasure one finds in
one's work, degrees of freedom to make decisions at one's job, but not the extent of leisure time, for instance. Positive corrections between book reading and
psychological well-being stand out as do negative correlations in the case of
hour long TV viewing every day.

A particular pattern is striking: Young people who are happy according to their
physiognomical criteria and those who are unhappy differ much less in their ways
and circumstances of living than older people. With growing age the difference
between people who look happy and those who look unhappy grows also.
This is construed as the indication of an interaction. The pattern can, conversely,
also serve as an indication of an interaction where such an interaction is not
expected.
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Erp Ring: Ausdrucksbeobachtungen in der Demoskopie, In: Psychologie und
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Charles Darwin: The Expression of Emotions in Man and Animals, London, 1872;
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F l o y d H . A l l p o r t : S o c i al P s y c h o l o g y , B o s t o n , 1 9 2 4 ;

(16)

Otto Klineberg: Social Psychology, New York, 1940;

(17)
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Table 2
Question: "If someone said about you: this person is very happy ‐ Would he be right
or not be right?"

Table 4

Question: "Generally speaking, how happy would you say you are ‐ Very happy,
fairly happy, or not too happy?"

Table 5

P S Y C H 0 L 0 G IC A L

W E LL‐B E IN G

Distribution of the three categories
of psychological well‐being according
to Bradburn:
more positive feelings ...............
positive and negative feelinqs are on
balance (scale position 0 ) . 1..........
more negative feelings ...............

FRG
July 1973
(N=1041)
%

USA
Jan. /Feb. 1963
(N=2726)
%

48 ...

48

20 ....
32 ....
100

21
31
100

Sources: FRG: Allensbach Archives, Ifd‐Survey No. 1735;
USA: Norman M. Bradburn: The Structure of Psycholoqical
Well‐Being, Chicago, 1969, Table 4. 7, p. 66

PSYCH0L0GICALWELL‐BEING
Elements of Bradburn's Affect Balance Scale:
FRG
July 1973
(N=1041)
Positive_feelings,
Please about having accomplished
something .......................
Proud because someone complimented me on
something I had done ................
Particularly excited or interested in
something .......................
Things were goinq my way .............
On top of the world... ..............
Negative feelings:
Depressed or very unhappy ............
Felt so restless that I couldn't sit long
in a chair ......................
Very lonely or remote form other
people .........................
Upset because someone criticized me .....
Bored ..........................

%

USA
Jan. /Feb. 1983
(N=2787)
%

91 ........ 78
67 ........ 67
53 ........ 56
49 ........ 64
35 ........ 29
43 ........ 33
41 ........ 48
33 ........ 27
27 ........ 21
23 ........ 38

Sources: FRG: Allensbach Archives. IfD‐Survey No. 1735
USA: Norman M. Bradburn: the Structure of Psychological
Well‐Being, Chicago, 1989, Table 4. 1, p. 56

Table 8
PSYCHOLOGICAL WE L L - B E IN G
- Measured by Bradburn's Affect Balance Scale and the Allensbach
Expression Test 1/...
_ Categories_accordinq_to_Bradburn ______
More positive positive and
more positive
feeling-state negative feel- feeling-state
ing-state items
items
items
are, on balance
(N = 500)
(N = 212)
(N = 329)
The movements are %
%
%
relaxed, lively ............ 58 ....... 44 ....... 35
sparing restrained .......... 35 ....... 42 ....... 54
impossible to say ........... _7 ...... _14........ 11
100
100
100
The eyes are rather big open ................ 66 ....... 59 ....... 56
small, pinched ............. 24 ....... 27 ....... 32
impossible to say ........... _10 ....... _14 ......._12
100

100

100

The elbows are held not so close to the body ....... 62 ...... 59 ....... 55
close to the body ........... 23 ...... 20 ....... 27
impossible to say ........... _15 ...... _21........_18
100
100100
The lips are rather broad, full .............. 52 ....... 49 ....... 43
narrow, pinched ............ 34 ....... 35 ....... 43
impossible to say ........... _14 ....... __16 ......__14
100

100

Source: Allensbach Archives, IfD-Survey No. 1735, July 1973

100

Table 11
Correlation between the Allensbach expression criteria and the
categories according to Bradburn
gamma coefficient
Correlation between Affect Balance
Scale according to Bradburn (three
croups) and Allensbach Expression Test i n total ......... 31
the test criteria of the Allensbach
Expression Test i n particular:
cheerful looks on the whole ............... 43
look ............................ 34
corners of the mouth ................... 28
movements ......................... 28
eyes
14
elbows
09
lips ............................ 12
Source: Allensbach Archives, IfD-Survey 1735, July 1973.
The last three test criteria were not included i n the computation
of the gamma coefficient for the "Allensbach Expression Test i n
total.

Question: "When did you last really burst out laughing heartly yesterday, in the last two weeks or is that sometime
ago?"

Table 15
Allensbach Expression Test
Month
Sum of percentages of the
Balance
--eight_variables* ____ _______
positive
negative
surplus of
criteria
criteria
positive
criteria
%

January 1976 ..........
February 1976 ..........
March 1976 ...........
April 1976 ...........
May 1976 .. . ........
June 1976 ............
August 1976 ...........
September 1976 .........
November 1976 .........
December 1976 ..........

447.
447.
446.
463.
472.
449.
443.
430.
421.
442.

%

1
9
6
9
5
2
3
8
8
7

....
....
....
....
....
....
....
....
....
....

289.
289.
277.
255.
260.
264.
279.
284.
254.
289.

rank

N=

%

4
7
2
7
1
1
5
5
1
0

....
....
....
....
....
....
....
....
....
....

157.
158.
169.
208.
212.
185.
163.
146.
167.
153.

7
27
44
22
41
13
86
310
75
7

8
7
4
2
1
3
6
10
5
9

(1949)
(1993)
(4011)
(1817)
(1881)
(3941)
(4250)
(4536)
(1958)
(1995)

Source: Allensbach Archives, !IfD-Surveys 3023 to 3037.
... /

Table 15
1/...
Explanation
Variables:

positive_criteria

negative_criteria

The respondent's corners of the mouth are The lips are rather The eyes are rather The movements are The posture is The elbows are held The respondent looks -

- raised
- depressed
- rather raised
- rather depressed
- broad, full
- narrow, pinched
- big, open
- small, pinched
- relaxed, lively
- sparing, restrained
- loose, relaxed
- rather stiff
- not so close to the body - close to the body
- quite cheerful, on the - not so cheerful
whole

Table 19
Leisure-time interests and activities of young people and persons of retirement age who
look
cheerful or not so cheerful
————————————————————————————————
4/...
Persons_of_retirement_age_
____ young_people ___
who look quite who look not
who look quite who look
cheerful
not so
cheerful
so cheerful
cheerful
(N = 174)
(N = 192)
(N = 370) (N = 154)
%

%

handicraft ................. 33 ...... 44
helping others: nursing, to go
shopping for them, baby-sitting, helping
out with household chores, to keep
someone company .............. 32 ...... 28
caring for animals ............ 28 ...... 20
playing cards, chess etc ......... 27 ...... 19
going out: pubs, bars, parties, discos,
dancing, going to a cozy cafe or
restaurant ................. 27 ...... 13
going to see sports events. . . .... 22 ...... 14
busying onself with a hobby (photographing, filming, stamp-collectinq,
coins, cooking etc. ) ........
22 ...... 12
writing letters .............. 17....... 16
Source: Allensbach Archives, !IfD-Survey 3031, June/July 1976.
young people= 16 to 29 year-olds; persons of retirement age= men over 65,

%

%

28 .....

31

21 ....
24 .....
30 .....

18
18
28

62 ..... 53
38 ...... 31
28
11 ....

29
14

women over 60.
... /

Table 23
Question: "Generally speaking which hours of the day do you like
most? The hours at work or the hours where you don't
work? Or do you like both of them?"
EMPLOYED PERSONS IN TOTAL
The hours where I don't work ......
Like both of them ............
I like the hours at work most .....
Undecided .................

1962
1975
1978
%
%
%
29 .. 39 .. 47
59 .. 54 .. 46
4... 3 ... 3
8 .. 4 ... 4

—

—

—

100
100
100
WORKERS
N= (1104) (1190) (1168)
The hours where I don't work ...... 36 .. 46 .. 54
Like both of them ............ 51 .. 47 ...36
I like the hours at work most ..... 3 ... 2 .. 4
Undecided ................. _10 .. __5 ... __6
100
100
100
N = (588)
(538) (516)
EMPLOYEES/PUBLIC SERVANTS
The hours where I don't work ...... 27 .. 37 .. 42
Like both of them ............ 64 .. 55 .. 52
I like the hours at work most ..... 3 ... 4 ... 3
Undecided ................. __6 .. ___4 .. __3
100
100
100
N= 294)
(484) (496)
SELF-EMPL0YED PERSONS
The hours where I don't work ...... 13 .. 22 .. 34
Like both of them ............ 73 .. 71 .. 58
I like the hours at work most ..... 9 .. 5 ... 4
Undecided ................. __5 .. __2 .. __4
100
100
100
N = (221)
(168) (156)
Source: Allensbach Archives, IfD-Surveys 253, 3018, 3036

Table 32
WORKERS (including
workers)

farm

Persons with the following feeling
of_freedom_on_their_job: _____
much*
medium*
little*
%

Describing themselves as
very happy .......... 39 .....
Interviewer characterizes
them as lookinq cheerful, on
the whole.........
69......
N = 117
N0NMANAGERIAL EMPLOYEES,
PUBLIC SERVANTS OF MIDDLE
AND LOW SERVICE
Describinq themselves as
very happy .......... 45 .....
interviewer characterizes
them as looking cheerful, on
the whole..... .....
72 .....
N = 89

%

%

29 ..... 17
65 ..... 53
199
208

42 ..... 30
73 ..... 67
166
102

*Feeling of much freedom on the job= rungs 8-10 of the ladder;
medium= rungs 5-7; little= rungs 0-4.
Source: Allensbach Archives, IfD-Survey 3018, August-September 1975.

Table 37
Allensbach_Expression_Test:

Total Managerial
Selfpopula- employees, public employeds,
tion
servants of professionals
hiqher service
(N=7965)
(N = 848)
(N = 735)

Total result:

More positive than negative
criteria ............. 70
81 ..... 77
More negative than positive
criteria or balanced
relationship .......... _30
_19 ..... __23
100
100
100
Test criteria in particular:
The respondent looks quite cheerful, on the whole.. 67
77 ..... 72
not so cheerful ......... 24
15 .... 19
impossible to say ........ 9
_8 ..... 9
100
100
100
footnote: all eight criteria in particular are included in this
per-balance computation of the Allensbach Expression Test.
Source: Allensbach Archives, IfD-Surveys 3026/3027/3028/3029,
March-June 1976.

Table 39
Question: "You know how it is: Nobody is really completely independent
in his leisure time: In some matters, one depends on others, in other
matters one can make free decisions of one's own. The question now is
how restricted the individual feels himself. How about you and your
leisure time? Can you explain it on this picture of a ladder? It works
like this: Zero would mean that you have no freedom of deciding what
you do in your leisure time, and ten would mean that you feel not in
the slightest restricted in your leisure time but completely free and
independent. On which rung of this ladder would you put yourself?"
(Interviewer shows picture with the ladder)
Persons with the following feelinq
of freedom in their leisure time
TOTAL POPULATION OVER 14
much*
medium*
little*
%
%
%
The respondent looks quite cheerful, on the whole .... 71 ..... 70 ..... 65
not so cheerful ............ 20 ..... 21 ..... 25
impossible to say ........... 9 ..... 9 .... _ 10
100
100
100
14 TO 29 YEAR-OLDS
N = 455
748
243
The respondent looks quite cheerful, on the whole .... 82 ..... 76 .... 65
not so cheerful ............ 12 ..... 17 .... 24
impossible to say ........... 6 ..... 7 .... _11
100
100
100
30 YEAR-OLDS AND OVER
N = 145
228
66
The respondent looks quite cheerful, on the whole .... 66 ..... 67 .... 65
not so cheerful ............ 23 ..... 24 .... 26
impossible to say ........... _11 ..... 9 ..... 9
100
100
100
N = 310
520
177
*much= rungs 8-10; medium= rungs 5-7; little= rungs 0-4.
Source: Allensbach Archives, IfD-Survey 3028, April 1976.

