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Elisabeth Noelle-Neumann

Quality of Life Indicators
Measuring Economic and Social Weil-Being: The
West German Experience

In 1956 a book entitled "Jahrbuch der offentlichen Meinung 1947 -1955"
(Yearbook of Public Opinion 1947 - 1955) was published in the Federal Republic
of Germany, a book in which the findings from 2,176 questions were presented
which the Institut für Demoskopie Allensbach had been asking statistically
representative cross-sections of the population since 1947.

Using chapter

headings such as "mentality," "education," "transportation," "law and justice,"
and "the social fabric," the findings for the Federal Republic and West Berlin
were presented, often in time-trend series.

Additional volumes were published

at intervals of three to five years, with the last volume covering the period
up to 1983; the volume for 1984 to 1989 is in preparation.

In Germany a great variety of objective and subjective social indicators have
been available ever since the Federal Republic was founded in 1949, as well as
what are currently termed "output" social indicators.
It is obvious that these data represent social indicators of the kind concisely
defined by Ian Miles in his book published in 1958, Social Indicators for Human
Development:1) " . . . indicators of human well-being, seen as the ideal final
goal of all social activities

A few examples from the Allensbach question series. The question: "If someone
were to say of you: this person is very happy! - would he be right in saying

1)

London: Pinter, 1985.

this or wouldn't he be right?" first appeared
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in 1954; the question has been put to representative cross-sections of the
population 29 times to date, with the findings continuing up to 1985
(Figure 1 ) .

The question: "Are you generally satisfied with your life at present, or do
you wish some things were different?" was first taken up in 1958; it has
been asked 12 times, with the findings continuing up to 1983 (Figure 2).

The question: "How would you generally describe your state of health?" was
first asked in 1954 and has been asked 54 times to date, with the findings
continuing up to 1987 (Figure 3).

The question: "Do you think life would be better if people didn't have to
work?" begins in 1952; it has been asked 25 times, with the findings going
up to 1983 (Figure 4).

And, as the last example: "If you think of the future, do you think that
life will become easier and easier or will it become more and more
difficult?"

This question was first asked in 1952, has been put to cross-

sections of the population 36 times, with the latest findings from 1985
(Figure 5).

An additional foundation is provided by an Allensbach survey of 1953,
financed by UNESCO and based on a

representative cross-section of 2,000

persons, investigating the connection between six different areas—work and
leisure, the family and the neighborhood, politics and religion.

This

survey which was repeated in
essentially the same form in 1979 provides information about the
long-term development of important social indicators. 2)

The decision by the OECD in 1972 to adopt a classification system for
purposes of determining social indicators in the member countries

2) Elisabeth Noelle-Neumann and Edgar Piel (eds.), Eine Generation später:
Bundesrepublik Deutschland 1953-1979. Munich, New York, London and
Paris: K.G. Saur, 1983.
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SOCIAL INDICATOR: DIRECT QUESTION ABOUT HAPPINESS

Figure 1
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Figure 2

DIRECT QUESTION ABOUT SATISFACTION
QUESTION: "Are you generally satisfied with your life at present, or do you wish some
things were different?"
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SUBJECTIVE SOCIAL INDICATOR: STATE OF HEALTH

Figure 3

QUESTION: "How would you generally describe your state of health?"

Source: Allensbach Archives, IfD Surveys 086, 1011, 1029, 1058, 1076, 2005, 2029, 2051, 2075, 2081, 2090, 3016, 3047,
3066, 3079, 4005, 4051, 4054/57,4092/11
Sample: in each case approximately 2,000
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Figure 5

PESSIMISM: "LIFE WILL BECOME MORE AND MORE DIFFICULT" AS A SOCIAL
QUESTION: "If you think of the future, do you think that life will be easier or will
it become more and more difficult?"

Source- Allensbach Archives, IfD Surveys 049, 090, 1039, 1061, 2008, 2046, 2090, 3035 4003,
4030, 4041/4044, 4059/4063 Sample: in each case approximately 2,000
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of the OECD served to codify the observation of social indicators. The
classification system comprises the following areas:
Health
Individual Development Through Learning
Employment and Quality of Working Life Time
and Leisure Command Over Goods and Services
Physical Environment
Personal Safety and the Administration of Justice Man's Place
in Society

The OECD resolution was preceded by conferences in various countries on the
topic of social indicators (SI).

In the Federal Republic of Germany, for

example, the first of a series of conferences on SI took place in January
1972 at the German Sociology Association's sectional meetings on SI, chaired
by Wolfgang Zapf.

Following a series of additional conferences on social

indicators, a "Sonder-forschungsbereich" (university research center) on the
topic was established in 1980 by the Deutsche Forschungsgemeinschaft (German
Research Foundation), in cooperation with social scientists at the
Universities of Mannheim and Frankfurt, with the goal of encouraging the
development of concepts and research designs for ST.

14 volumes with

findings have been published to date.3)

In 1978 the Mannheim-Frankfurt research group (later part of "Sonderforschungsbereich" no. 3) initiated a welfare survey as a means of observing
SI, interviewing a representative cross-section of the population of
approximately 2,000 respondents on objective living conditions as well as
subjective well-being.

This welfare survey was repeated in 1980, with

approximately 2,400 interviews, and in 1984, with approximately 2,000
interviews.

The next repetition is planned for 1988.

Also as a result of the 1972 OECD resolution, the German Federal Minister of
Labor and Social Affairs commissioned the Institut

3)

The 1 4 volumes are listed i n the references.
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fur Demoskopie Allensbach to analyze time trend data from existing questions
relevant to SI from its archives going back to 1947.

A special report in

five volumes was completed in 1975, supplementing the series of Allensbach
yearbooks referred to above.

We should first state that the SI movement has resulted in an abundant
production of time trend data in the Federal Republic of Germany, including
numerous publications, and that generous official support for research has
been made available, as the establishment of a university research center for
social indicators shows.

There are, however, also some problems connected

with this, two of which we would like to mention.

One of them was graphically described by Friedhelm Gehrmann,
the editor of the 14th volume of the social indicators series
published by the German Sociology Association.4)
He cited Ministerialrat
Gerhard Betz of the Federal Ministry of Labor and Social Affairs: "What we
need is a comprehensive view, coordinating the many disparate pieces of
information into a whole, and thus providing an overview of the different perspectives and viewpoints and showing their effect on each other." Gehrmann
continues: "If we do not succeed in acquiring insight and a comprehensive view
. . . we run the risk of becoming a society of deformed and alienated
citizens who suffer from too much information . . . a 'level of information'
such as this, however, creates more confusion than clarity."
5)
The second problem is the interpretation of time trends of social indicators
when the periods between surveys are too large.
This can be illustrated by a
publication of 1986 by the university research center. 6)
The authors
conclude from their data that the well-

4)

5)
6)

Friedhelm Gehrmann (ed.), Neue Informations- und Kommunikationstechnologien: Ansätze einer gesellschaftsbezogenen Technologieberichterstattung. Soziale Indikatoren, vol. 14. Frankfurt and New York:
Campus, 1987.
Ibid., p. 8.
Regina Berger and Hans-Michael Mohr, "Lebensqualitat in der
Bundesrepublik 1978-1984," Soziale Welt, vol. 37, 1986, no. 1, pp. 25-47.
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being of the population hardly changed between 1978/1980 and 1984, or that
it deteriorated slightly in several respects.

We lack data for the critical years between 1981 and 1983.

Two

subjective indicators are to be used to illustrate the pattern shown by
Allensbach surveys.

One concerns the mood which is reflected by

expectations for the immediate future of the next six or twelve months:
"Is it with hopes or with fears that you enter the coming year?" (Figure
6).

If we compare 1978/1980 and 1984, the time trend data again results in the
findings: no change or a slight change for the worse.
quite

The situation is

different if we include the deep inroads made on overall well-

being between 1981 and 1983. We then arrive at interesting conclusions
about the pattern and about the population's behavior in a crisis.

The second example is taken from the time trend:
concerned about?"

"What are you seriously

Although the indicator "concerned about our government

being too weak" is not included in the standard instrumentarium of social
indicators, it deserves to be (Figure 7).
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LONG INTERVALS BETWEEN MEASUREMENT OF WELL-BEING CONCEAL THE REAL
AMOUNT OF CHANGES
QUESTION: "Is it with hopes or with fears that you enter the coming year?"

Source: Surveys by the Institut für Demoskopie Allensbach in December about the coming year Sample:
in each case approximately 2,000

:
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Source: Allensbach Archives, I f 0 Surveys 2068/2074 2077/2080/2083/2084/2085/2086, 2099/3000, 3001/3010,
3014/3021, 3023/3031, 3038, 3066, 3094/4001, 4052/4066, 4070, 4087/1
Sample: in each case approximate1 2,000
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Against a background of German experiences with social indicators, the
rest of this report is to focus on presenting indicators and providing
ideas, based on the conviction that this is a meaningful way to respond
to the special opportunity presented by an international conference such
as this.

What better forum could there be to bring unconventional

methods and unexpected findings to the attention of interested
professional colleagues?

Symptoms as Social Indicators
In his book, The Rules of Sociological Method first published in 1895 ,
Emile Durkheim emphasized the importance of asking about seemingly
unimportant superficial things because the real subject is in many
instances not open to direct observation or questioning.

"We may be

assured that external features are closely related to the nature of
phenomena."

And, he stated that in any event, we had no other choice:

investigations must begin with the features which are objectively and
easily perceivable.7) A transliteration is sought, as it were, so as to
put something which is not approachable at all or barely approachable in
other terms, an "empirical equivalent," as it is sometimes called; a
question about a symptom from which we may draw conclusions about the
subject under investigation, a symptom which it is easy to inquire about
because the respondent has no reason to dissimulate and no problem with
communication.

It is essential to the success of this procedure and to

the knowledge to be gained that the symptom actually be an indicator for
the rather unapproachable subject.8)

7)

8)

Emile Durkheim, Die Regeln der soziologischen Methode. 1895
Neuwied: Luchterhand, 1961 , p. 137 . English: The Rules of
Sociological Method, Glencoe, 111 .: The Free Press, 1958 .
Elisabeth Noelle-Neumann, "Die Indikator-Frage als vernachlässigtes Instrument der Umfrageforschung: Anmerkungen zu
Anspruchs- und Verzichtmentalitäten." In Friedhelm Gehrmann (ed.)
Von der Anspruchs- zur Verzichtgesellschaft? Soziale Indikatoren,
vol. 12 , Frankfurt: Campus, 1985, p. 32 .
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Naturally questions such as this about symptoms take us very far afield
from the kind of questions we are familiar with from official statistics,so
that it is to be expected that these questions will initially not be taken
seriously by the world of scholarship—surely the very situation which
caused Durkheim to write the passage justifying the approach.

Questions about symptoms found in the Allensbach Archives as social
indicators include:
Or:

"When was the last time you really had a good laugh?"

"When was the last time you kissed your partner?"

It is the playful

nature of such social indicators which explains their usefulness; the
correlations with psychological well-being show that it is really social
indicators which are involved.

A picture test used in Allensbach surveys serves as another example:
quickly does time pass?" (see illustration).

"How

The accompanying question

can be varied, for example: "How fast does the time pass when you are
working?

This is certainly hard to say; that's why I've brought along an

illustration.

1 would mean that time almost stands still and 7 that time

passes extremely quickly.

Which of the numbers from 1 to 7 applies best

to the way you experience time at work?"

This indicator developed by Erp Ring of the Allensbach Institute is based
on the fact that time generally passes more quickly when we are engaged in
activities we enjoy.

The indicator might be used to test whether the

lesser enjoyment Germans take in their work compared, for example, with the
Swedes, constitutes a real difference or is simply to be explained by
differences in semantics. The indicator speaks for a real difference
(Figure 8). This instrument could also be used to observe patterns of
enjoyment taken in work over the course of time.

In a later section, I

will be coming back to the possibility of testing connections with factors
at the workplace as they influence the enjoyment taken in work.
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QUESTION - "Another question concerning your.work. How fast does the time
pass when you are working This is certainly hard to say;
that's why I've brought along an illustration. 1 would mean that
time a most stands still and 7 that time passes extremely quickly.
Which of the numbers from 1 to 7 applies best to the way you
experience time at work?" (Presentation of the illustration
below)

Source: International Jobs in the 80's study 1982.
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The Bradburn affect-balance scale provides an interesting combination of
direct questions about well-being and questions about symptoms.

In the

negative field, feeling "so restless I couldn't sit long in a chair" and
feeling "very lonely or remote from other people" appear as symptoms.

Symptom indicators are probably much more sensitive than objective or
subjective indicators, which approach the research subject directly and
openly and thus seem important to respondents, making them prone to
consider their responses more carefully and cast them in a rational mold.

The SI movement has not yet compiled symptoms systematically to measure
quality of life.

It might be worth adopting some of the attentiveness

devoted to symptoms in the medical field in working with social
indicators.

Physiognomic Indicators

Two experiences or realizations resulted in the attempt to use
physiognomic indicators to measure quality of life.

One of them relates

to the well-known fact that direct questions about happiness and
satisfaction get the most responses in the middle category which is least
meaningful, as described in detail by Campbell, Converse and Rodgers in
The Quality of American Life.9)

According to the latest findings by

Campbell et al. in 1972, in response to the question, "Are you happy . .
.?" 22 percent of the Americans responded, "very happy" and 68 percent
said "fairly happy."

The findings from the Federal Republic of Germany

at approximately the same time (1974): when asked "If someone were to say
of you: this person is very happy! - would he be right or wouldn't he?" 30
percent said: "would be right" and 47 percent stated "half and half (see
also Figures 1 and 3 on happiness and satisfaction).

9)

Angus Campbell, Philip E. Converse, and Willard C. Rodgers, The
Quality of American Life: Perceptions, Evaluations and
Satistactions. New York: Russell Sage Foundation. 1976. p. 26.
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As early as 1958, surveys by the Allensbach Institute had been using Erp
Ring's physiognomic indicators for happiness to avoid the large, vague
middle category and have information not based on language for each
respondent in the sample using the interviewers' observations and
notes.10)

A battery of physiognomic indicators on psychological well-being
developed by the author in 1972 was presented at the ESOMAR/WAPOR
conference in Budapest in 197311) and at the conference of the American
Association for Public Opinion Research in Lake George, New York in
1974.12) It has been regularly included in Allensbach surveys ever since
and has been describe)13)

It is chiefly the face and the overall impression which is observed:
"looks quite cheerful on the whole" - "doesn't look so cheerful"; then a
note on the eyes and the look:

"his or look is open" - "is evasive";

the area around the mouth also proved to be expressive: "the corners of
his/her mouth are turned up" - "turned down."

Thus "frozen facial

expression," "traces of facial expression" as well as active facial
expression are tested as indicators.

In addition, the interviewer

notes refer to posture, movements and gestures as a "means of
expression": "his/her movements are lively" (positive indicator)
compared with "restrained" (negative indicator).
10)
11)
12)
13)

Erp Ring, "Ausdrucksbeobachtungen in der Demoskopie,"
Psychologie und Praxis, vol. 11, 1967, pp. 1-11.
Elisabeth Noelle-Neumann, "Physiognomy and Quality of Life," paper
presented to the session on Survey Research on Quality of Life at the
26th ESOMAR/WAPOR congress in Budapest on September 12, 1973.
Elisabeth Noelle-Neumann, "On Problems of Questionnaire Structure,"
paper presented to the session on Question Wording at the joint
AAPOR/WAPOR conference at Lake George, New York, May 31, 1974.
Elisabeth Noelle-Neumann, "Politik und Gluck: Ein Versuch," in Horst
Baier (ed.), Freiheit und Sachzwang: Beiträge zu Ehren Helmut
Schelskys. Opladen: Westdeutscher Verlag, 1977, pp. 208-62; Elisabeth
Noelle-Neumann, "Identifying Opinion Leaders," paper presented at the
38th ESOMAR congress in Wiesbaden, September 1985; Elisabeth NoelleNeumann and Burkhard Strümpel, Macht Arbeit krank? Macht Arbeit
glücklich? Eine aktuelle Kontroverse. Munich and Zurich: Piper, 1985.
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A l l of the features mentioned show a correlation--albeit i n part not
very pronounced--with self-assessments or with the Bradburn affectbalance scale.
varies ( T a b l e

The contribution made by the individual criteria
1 ) .

Source: Allensbach Archives. IfD Survey 1735, July 1973
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Some additional tests show this correlation between the categories of the
Bradburn affect-balance scale and of the expression test for men and women
or for young people and older people or for people in good health as well
as those in poor health.

The approach using physiognomic indicators is supported by Ekman
and Friesen's research, which was first published in 1972. 14)
For a long time the scholarly debate was mainly about whether
facial expression is culturally related, learned or pancultural -a view first espoused by Darwin in 1872
1920's.

16)

15) and by Allport in the

These need not be absolute alternatives, as there can be

general human physiognomic characteristics and those which are specific to
a culture.

Otto Klineberg expressed the conviction in 1940 that

happiness, fear and sadness are emotions whose
forms of expression are universal in all human societies. 17)
The series
of experiments by Ekman and Friesen (1972) mentioned above have confirmed
this assumption for the feeling of happiness.
Let me report briefly on
two of these experiments.
People from pre-literate cultures of New Guinea
were chosen as "observers," that is, as test persons who were to judge a
facial expression.
In order to eliminate any transfer based on learning,
i.e. in order to make sure that the test persons had not had any visual
contact with Western cultures, the following additional criteria were
established they had seen no English movies or magazines; they neither
spoke nor understood English or Pidgin; they had not lived in any Western
settlement or government town; and they had never worked for a Caucasian.
The observers were given three photographs at the same time, each showing a
face, and were told a story which involved only one emotion: happiness,
sadness, anger, disgust, surprise, or fear.
The test person then pointed
to the face thought appropriate to the story.
In associating the photos
with the emotion "happiness more than 90 percent of 189 adults and 130
children responded as

14)
15)
16)
17)

Paul Ekman, Wallace V. Friesen and Phoebe Ellsworth, Emotion in the
Human Face. New York, 1972.
Charles Darwin, The Expression of Emotions in Man and Animals.
London, 1872.
Floyd H. Allport, Social Psychology. Boston, 1924.
Otto Klineberg, Social Psychology.New York, 1940.
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persons from Western cultures did.

A control test was conducted with

similarly visually isolated and preliterate people in New Guinea:

The

same stories that had already been used in the first experiment were read
to them.

The test persons were then asked to act out the emotion as if

they were the person described in the story.

This performance was

videotaped and shown to 34 American college students (who had never seen
any New Guineans). They were asked to associate the poses with the six
emotions mentioned.

73 percent of the Americans accurately interpreted

the emotion "happiness" acted out by the test persons from New Guinea,
while sadness took second place (68 percent). Further studies among
Japanese, Brazilians, Chileans,

and Argentinians, always led to the same

result, with complete agreement most of all in expressing, associating or
interpreting the emotion "happiness„

These experiments involve the representation of emotion while the
expression test in the survey interview focuses on "frozen facial
expressions," traces of expression which point to happiness or the absence
of happiness.

In the context of this paper on the more comprehensive

subject of "quality of life indicators--the West German experience," more
space cannot be devoted to this area.

The section on physiognomic

indicators was included to show how subjective indicators, and thus
indicators which are dependent on statements by the respondents and not
verifiable from outside, can be supplemented by a new category, the
observations made by interviewers.
be tested by panel surveys.

The stability of the indicators can

We may take as an example a test in which

the same interviewers were responsible for rating the same respondent in
the space of 9 months (May 1976 - January 1977, n = 894) in the
physiognomic test.

78 percent of these ratings agree: "The respondent

appears cheerful" or "not so cheerful," respectively. When different
interviewers rated the same respondents (n = 190) this resulted in a 64
percent rate of agreement on the respondents.
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C lima te of Opin ion a s a So ci al In dica tor

An additional type of social indicator is based on the social
psychological theory termed the "spiral of silence" which has
been developed in the last fifteen years, showing that behavior-for example speaking up or keeping si lent--and psychological
well-being are influenced by perceptions of which opinions and
modes of behavior and conditions are generally on the increase
or on the decrease, which opinions or modes of behavior result in
18)
approval or rejection and which of them serve to isolate one. The

expression "climate of opinion," which was first used in

English in the 17th century

19)does a good job of describing what is

meant: a climate of approval or rejection,"in and out" which no one can
really escape in a certain place at a certain time.

Climate of opinion indicators ascertain assumptions and observations made
by the individual about his environment, in part directly and personally,
and in part indirectly perceived through reporting in the media.

The

usual questions about how the respondent feels and about his own opinion
and behavior are supplemented by questions: "How do most people feel?" "What do most people think about this question?" - "How do most people
behave in this regard?"

This type of social indicator, which ought to be treated in more detail,
can only be illustrated by a few examples here (Tables 2-4).

18)

19)

Elisabeth Noelle-Neumann, "The Spiral of Silence," Journal of
Communication, vol. 24, no. 2, Spring 1974, pp. 43-51; Elisabeth
Noelle-Neumann, Die Schweigespirale: Offentliche Meinung -unsere
soziale Haut, Munich: Piper. 1980. English translation: The Spiral of
Silence: Public Opinion - Our Social Skin, Chicago and London:
University of Chicago Press, 1984, paper-back edition: University of
Chicago Press, 1986.
Elisabeth Noelle-Neumann, The Spiral of Silence: Public Opinion Our
Social Skin, Chicago and London: University of Chicago Press 1984, p.
78. -------------
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QUESTION: "How would you rate the economic situation in the Federal
Republic? Would you say ... "
"How would you rate your own financial situation? Would you
say ... "

Source: Allensbach Archives, I f D Survey 4012, August 1982.
Federal Republic of Germany and West Berlin, Population 1 6 and over
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Table 3

QUESTION: "Do you have the impression that most people in
the Federal Republic currently suffer from stress or not?"
"What would you say: Do you currently suffer from stress or
not?"
Most people
Own experience
%

Suffer from stress ............... 61
No, do not ..................... 19
Don't know ..................... 20
n=

%

31
7

62

100

100

1009

988

Source: Allensbach Archives, IfD Survey 4012, August 1982

Table 4

QUESTION: "Do

you have the impression that most people here
in the Federal Republic are satisfied with their
life generally speaking or are they not so satisfied?"
"Would you say that you are satisfied with your life generally speaking or
are you not so satisfied?"
Most people

Own satisfaction with life

%

Satisfied with life ................. 47
Not so satisfied ................... 40
Undecided ........................ 13

100
n =1009

x = less than 0.5 percent
Source: Allensbach Archives, IfD Survey 4012, August 1982

%

79
21

x

100
988
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An interesting measure along the lines of a social indicator also
results from a comparison of the situation according to a person's
immediate observation, in their own area, compared with the view
taken of the situation in general.

An example dealing with the

environment and threats to the environment is cited by way of
illustration.
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Interrelationships Between Social Indicators

The establishment of categories of social indicators by the OECD in 1972 in
itself implied the risk of a narrow selection of social indicators.

The

categories were clearly determined based on the standard divisions in
government and administration and on responsibility for a given area.

Yet

another problem was the danger of treating the individual indicators
separately without a systematic investigation of the interrelationships.

It is our thesis that certain concepts of subjects which have not been
included in the standard instrumentarium as yet, serve particularly well as
social indicators, even for purposes of international comparison.

The

suggestion that these indicators be included is based on the proven farreaching interrelationship with a variety of standard indicators and, very
directly, with physical and psychological well-being, with quality of life.

Who would normally have thought of using national pride as a social
indicator?

It is only the unexpectedly many interrelationships

between national pride and pride in one's work, pride in one's
family as well as confidence in government authorities, confidence
in the future, willingness to take responsilibity and willingness to
defend one's country 20) which justify speaking of national pride as a
social indicator (Tables 6-11).

20)

Support for the above-mentioned interrelationships is found in
Elisabeth Noelle-Neumann and Renate Köcher, Die verletzte Nation:
Ober den Versuch der Deutschen, ihren Charakter zu ändern.
Stuttgart: Deutsche Verlags-Anstalt, 1987.
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Table 6

29

Table 6

30

31

32

33

Table 8

34

Table 9

35

Table 1 0

36

37

The same thing applies to the indicator: Agreement between parents and
children in five areas according to statements by the children (regardless
of the respondent's age).

The five areas asked about using the question

"Do (did) you and your parents share any of the following?" were: Attitudes
toward religion, moral standards, social attitudes, political views, sexual
attitudes (Tables 12 and 13 ).

Table 12

39

(no page 38)

40

The connection between closeness to one's parents and psychological
well-being (expressed by optimism: look to the future with hopes)
but also achievement drive, enjoyment in work and including the
desire to have children oneself can be proven.

It would seem

logical to establish the very simple question model which was
already used in the international value systems study (EVSSG) as a
social indicator (Table 14).

41

The interrelationship between the indicator "perfectly happy with my
job" and quality of life in the sense of satisfaction with life has
often been proven and can also easily be confirmed by the German
material (Figure 9).
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Another indicator is provided by a subjective sense of discretion at the
workplace, the freedom to make decisions with respect to work. The question
which has been used by the Allensbach Institute since the early seventies
reads: "At work everyone can decide some things themselves while they are
dependent in other areas.
What is your situation?

The question is how free the individual feels.
Could you tell me with the help of this ladder?

This is the way it works: 1 would mean that you have no freedom to make
decisions at your job and 1 1 would mean that who feel completely free and
independent in making decisions at your job.

Where would you place

yourself on this ladder?"

A study of the interrelationships shows that a strong sense of discretion
at the workplace correlates strongly with health (less absences from work
due to sickness and a positive subjective evaluation of one's own health)
and with enjoyment in work, to mention just a few points21) (Tables 15 and

21)

For a detailed presentation, see Elisabeth Noelle-Neumann
and Burkhard Strümpel, Macht Arbeit krank? Macht Arbeit qlücklich? Eine
aktuelle Kontroverse, Munich and Zurich: Piper, 1984.
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T able 1 5
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Table 1 6

P E R S O N S
W H O FEEL T H E Y
H A V E
M O R E
D I S C R E T I O N
T H E
W O R K P L A C E
A R E
S I C K
L E S S
O F T E N

A T

QUESTION: "Could you tell me on how many workdays in 1981 you could not work because you were sick?"
J o b h o l d e r s -

Source: International Jobs in the 80's survey
Allensbach Archives, IfD Survey 2223 1982, Federal Republic and West Berlin Jobholders.
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Based on these observations, work is in progress at the Free University of
Berlin at the Forschungsstelle Sozialdkonomik der Arbeit (Research Center
on the Socio-Economics of Work) directed by Burkhard Strümpel on a study
of the conditions for a sense of discretion at the workplace (Christoph
Nitschke:"Autonomie am Arbeitsplatz" - Autonomy at Work).

At the

University of Vienna work is in progress on establishing "interaction" as
an indicator in connection with observations on collegiality (Norbert
Weiss: "Das subjektive Befinden im Wettbewerb um soziale Anerkennung" Subjective Weil-Being in Competition for Social Recognition). The point of
departure is the empirically proven assumption "that subjective well-being
is highly dependent on the quality of interaction" . . . "there must be an
increase in the realization that one person is available for the other,
one co-worker for another co-worker . . ."

This approach advocates

giving up a pattern of interaction based on the one-sided pursuit of one's
own interests. Some questions suitable for measuring such connections are
to be found in the international study initiated by Daniel Yankelovich
under the heading "Jobs in the 80's" in the early eighties and read as
follows:

"I would like to tell you about two co-workers who are both

working on a project which has to be ready the next morning.

When one of

them finishes his part in the evening, he notices that his co-worker has
gone home without finishing his work.

Do you think he should finish his

col leagues's work, so that the project gets finished in time or do you
think he doesn't need to?"

A second question which could also be used as

a social indicator reads: "I would like to tell you about two co-workers
who are both working on a project which has to be ready the next morning.
When one of them finishes his part in the evening, he notices that his coworker isn't nearly finished with his work. Do you think he should stay to
help his colleague or don't you think so?" (Table 17).
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Table 17

"I would like to tell you about two co-workers who are both working on a
project which has to be ready the next morning. When one of them finishes his
part in the evening, he notices that his co-worker has gone home without
finishing his work. Do you think he should finish his colleague's work so
that the project gets finished in time, or do you think he doesn't need to?"

"I would like to tell you about two co-workers who are both working on a
project which has to be ready the next morning. When one of them finishes his
part in the evening, he notices that his co-worker isn't nearly finished with
his work. Do you think he should stay to help his colleaque or don't you
think so?"

Source: International Jobs in the 80's survey
Allensbach Archives, IfD Survey 2223 1982, Federal
Republic and West Berlin, Jobholders.
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* * *
Finally a suitable indicator of quality of life is also a question
about boredom: "Are you familiar with the feeling of time dragging
on Sundays and holidays?"

This social indicator is again justified

by the great many interrelationships with other indicators of
quality of life.

The pattern followed by this indicator since

1952 may serve as a warning.

While material well-being as well

as health have steadily improved in recent decades, quality of
life, as measured negatively by boredom, is seen to have deteriorated (Table 18).

Table 18

* * *
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The study of co-variance is another area which has opened up in the
SI movement.

Thus, for example—as was shown at this year's WAPOR/

ESOMAR conference in Montreux--there is evidence for more than
20 years in the Federal Republic of a remarkable covariance between
the results of a question asked at the end of the year: "Is it
with hopes or with fears that you enter the coming year?" and
the development of the gross national product the following year.
(However, no significant correlation could be established with
the development of the gross national product in the year which
was coming to an end).

22)

22)

Elisabeth Noelle-Neumann, "The Public as Prophet: Findings
From Continuous Survey Research and Their Importance for Early
Diagnosis of Economic Growth," paper presented to the 40th ESOMAR
Congress in Montreux, September 1987 . Proceedings published by ESOMAR,
Amsterdam, 1987 .

